3 DAl HOC HAl DUONG

“¥»®  Journal of Haiduong University

Chiju trach nhiém xuét ban
TS. VO DUC LE

Héi dong Bién tap
TS. VU DUC LE
TS. NGUYEN THI THU HA
TS. TO VAN SONG
TS. NGUYEN THI PAO
TS. TANG THE TOAN
TS. LE THI NGUYET

Trinh bay, stra ban in

LE THI THU
VU THUY TRANG

Tru sé

Truong Pai hoc Hai Duong: Khu D6 thi phia
Nam, thanh phé Hai Duong (xa Lién Hong,
thanh phd Hai Duong, tinh Hai Duong).
bién thoai: 0220.3710.919

Fax: 0220.3861.249
Emai: tapchidaihochaiduong.edu@gmail.com

Gidy phép xuit ban s 353/GP-BTTTT
ctia Bo Thong tin va Truyén thong cip
ngay 03/9/2013. In tai Cong ty C6 phan
In va Vat tu Hai Duong.

MST: 0800010670

Dién thoai: 0220.3852.490

Email: congtyinhaiduong@gmail.com

TRONG SO NAY

1. Truong Dai hoc Hai Duong chinh thitc dugc
cong nhan dat chuan kiém dinh chat luong
giao duc truong dai hoc

2. Co sé ly luan cda danh gia nang luc giang
vién truong dai hoc

3. Ban vé phuong phap hoc tap muc tiéu ky
nang

4. Giai phap hé trg téi uu doanh nghiép trong
ké khai truc tuyén thué GTGT

5. IBM BLUEMIX - nén tang xay dung tng
dung trong thai ky sé6 héa

6. Van dung cac loai hinh va nguyén tac ké
toan trong hé théng ké toan Viét Nam

7. Mét s6 16i phat am tiéng Anh cta sinh vién
Truong Dai hoc Hai Duong va giai phap khac
phuc

8. Nang cao hiéu qua cong tac thanh tra,
giam sat cac t6 chuc tin dung trén dia ban
tinh Hai Duong

9. Mét s6 bién phap nang cao hiéu qua cong
tac dao tao, boi duéng can bé, céng chiic,
vién chic tinh Hai Duong

16

26

32

38

44

49



TAP CHI PAI HOC HAI DUONG

TRUONG DAI HOC HAI DUONG CHINH THUC DUOC CONG NHAN
AT CHUAN KIEM DINH CHAT LUONG GIA0 DUC TRUGNG DAI HOC

Ngay 26/5/2021, Truong Pai hoc Hai Duong
(PHHD) chinh thirc dugc cap Gidy chimg nhan
kiém dinh chét luong co so gido duc (¢ gid tri
trong 05 nam ké tir ngay 26/5/2021)theo Quyét
dinh s6 140/QD-KPCLGD cua Trung tim Kiém
dinh chat luong gido duc - Hiép hoi cac Truong dai
hoc, cao déng Viét Nam (CEA-AVU&C).

Theo s liéu théng ké m&i nhat ctia Cuc Quan ly
chét luong - B6 Gido duc va Pao tao, Truong
DHHDIa mot trong 157 (trén tong sé 235) co so
gido duc som hoan thanh danh gi4, kiém dinh chét
luong theo bo ti€u chudn mé&i. Nha truong nam
trong nhom céac co sé gido duc c6 uy tin thudc cac
nganh doc, vung va dia phuong dugc danh gid mirc
diém Tot (diém trung binh cdc tiéu chudan cia
Truwong déu dat trén 3,7 diém/5 diém - la thang
diém Xudt sdc ciia cdc tiéu chudan va khéng cé tiéu
chuan nao dudi 2, 0). Pay thuc sy la mot nd luc to
16n va 1a thanh qua cta ca qua trinh chuan bi diéu
kién va tu danh gia nghiém tic cua tap thé can bo,
giang vién, nhan vién lao dong va nguoi hoc toan
Trudng nham khang dinh chat lwong, thuong hiéu
vauy tin cia Nha truong trong giai doan hi¢n nay.

Trudc d6, dé chuin bi cho cong tac danh gia
ngoai co sd gido duc, Trudng PHHD d4 trién khai
cong tac tu danh gia theo Thong tu 12/2017/TT-
BGDDT ban hanh ngay 19/5/2017 cia Bo Gido
duc va Dao tao véi 25 tiéu chuan va 111 tiéu chi. Bo
tiéu chuan nay danh gia toan bo hoat dong cua
Trudong bao gdm: Pam bao chét lugng vé chién
luoc, tim nhin, st mang; Dam bao chét luong véhé
thong; Pam bao chat lugng vé thyuc hién chirc ning
va dam bao chét luong két qua hoat dong... Qua
trinh khao sat kiém dinh chat lugng gido duc tai
Truong DPHHDdugc thyc hién qua 02 dot khao sat

Bién tip: THUY TRANG

so bg va chinh thtrc do Trung tam Kiém dinh chat
luong gido duc - Hiép hoi cac truong dai hoc, cao
dang Viét Nam thyc hién va duoc thim dinh két
quéa danh gia tai Phién hop Hoi dong Kiém dinh
chat lugng gido duc danh gia chét luong gido duc
(KPCLGD) lan thir XIII dién ra tir ngay 18-21
thang 4 nam 2021 cung véi cac co sé gido duc dai
hoc khac.

Két qua dat chudn chét luong gido duc theo bo
tiéu chuan mai cua BO Gido duc va Pao tao khrfmg
dinh nhitng nd luc khong nging nghi cia tap thé
Lanh dao, can b, vién chuc, giang vién va sinh
vién, hoc vién cia Nha truong. Viéc tham gia vao
qua trinh danh gia chét luong ciing 1a co hoi dé
UHD Truong DPHHDnhan di¢n rd hon nhiing thé
manh va han ché, tir d6 c6 giai phap ning cao hé
théng quan tri, chét luong dao tao, chét luong
nghién ctru khoa hoc,... theo dung dinh hudng tré
thanh truong dai hoc ng dung, da nganh, da linh
vuc, thugc nhom truong dai hoc cong lap truc
thudc tinh hang dau ctia mién Béc vao nam 2025.
Két ndi véi cac co sé dao tao, cac doanh nghiép
trong va ngoai nudc dé tro thanh truong dai hoc tu
chu va trach nhiém xa héi, phuc vu cong déng couy
tin trong nudc va tiép can khu vuc va dat chuin
kiém dinh quéc té vao nam 2030.

Cang y nghia hon khi Nha truong nhan Gidy
chimg nhan kiém dinh chét luong ding vao nim
Truong tron 10 ndm dao tao bac dai hoc. Bay thuc
su 12 ddu mbc quan trong ciing nhu ngudn dong luc
to 16n dé tap thé Nha trudng tiép tuc phan déu vi sy
d6i méi, phat trién Truong PHHDxtng tam vi thé,
vai tro, bit kip xu thé gido duc hién dai, dam bao loi
ich cho nguo1 hoc, nang cao chét lugng dich vu va
daotao 1l
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C0 SO LY LUAN CUA DANH GIA NANG LUC
GIANG VIEN TRUONG DAI HOC

TS. TO VAN SONG
Truong phong Dam bao chat luwgng - Thanh tra

Chi thi nam hoc 2020-2021 (Chi thi 56 666/CT-BGDDT ngay 24/8/2020) vé nhiém vu nam hoc ciia Bé
Giao duc va Dao tao (B6 GD&DPT) xdc dinh: nam hoc 2020 - 2021, nganh Gido duc tdp trung thuc hién
cde nghi quyét, két ludn ciia Pang, Quoc hdi, cdc van ban chi dao, diéu hanh ciia Chinh phii, Thii tuwéng
Chinh phu vé gido duc - dao tao (GD-DT), dac biét la hoan thién co ché, chinh sach vé doi méi can ban,
toan dién GDPT: trién khai Ludt Gido duc nam 2019 va Ludt sira déi, bo sung mot 6 diéu cua Ludt Gido
duc dai hoc. Muc tiéu xuyén suot trong 09 nhom nhiém vu chu yéu nam hoc 2020-2021 la tié’p tuc doi méi
va dam bao chdt heong gidoduc. Trong d6: Néng cao chat heong, chudn héa di ngii gido vién va cdn bé
quan 1y gido duc cdc cap la nhiém vu cot 16i. [1] Chi thi néu ré, can quan tam xdy dung cdc chinh sach, co
ché mang tinh dac thu, thuc hién 16t ché dé, chinh sach cho déi ngu nay. Pdc biét, can thue hién boi duong
thwong xuyén di ngii ddp g chudn nghé nghiép va thiee hién chicong trinh gido duc phé théng méi; thue
hién hiéu qud Dé dn ciia Thii twdng Chinh phii vé ndng cao chdt lrong ddi ngii gido vién mam non, pho
théng va giang vién dai hoc. Té chire Vin hod va Gido duc ciia Lién hop quoc (UNESCO) ciing da khuyén
cdo: “Moi cudc cdi cach gido duc déu bdt dau tir nguwoi gido vién”. Béi ngii “Nha gido va can bg qudn 1y
gido duc la lie lwong nong cot, ¢é vai tré quan trong”’ trong viéc phdt trién gido duc. Do vdy, muon phat
trién GD-PT, diéu quan trong truede tién la phai cham lo xdy ding va phat trién di ngii nha gido. Trong Iy
ludn va thuec tién, doi ngti nha gido va can bo quan ly giao duc luon dwoc xem la luc lwong ot can ciia sw
nghiép phat trién GD-DT, la nhdn t6 quan trong nhdt quyét dinh viéc ndng cao chdt heong gido duc. Do
vay, muon phat trién GD-DT, diéu quan trong triede tién la phdi cham lo xdy dung va phdt trién ddi ngii
giang vién.

Hién nay, B6 GD&PT dang trién khai quyét liét van dé kiém dinh chat lwong gido duc. Chii triong
kiém dinh cdc truong PH theo bé tiéu chudn la viéc lam can thiét, trong dé van dé danh gia dgi ngii giang
vién (GV) mét cdch khoa hoc theo hwéng chudn hod la mét trong nhitng diéu kién dam bdo chat leong
quan trong nhat trong quy trinh nay. Do vdy, viéc nghién ciru lam ré nhitng van dé 1y ludn cé lién quan dé
xdy dung b tiéu chi danh gid giang vién trong truong dai hoc la mét trong nhitng van dé dau tién dé xdy
dung bé tiéu chi danh gid giang vién. Bai viét ndy tdp trung lam ré nhitng van dé 1y ludn lién quan dén
danh gid gidng vién cua triong dai hoc, bai viét dwoc trich trong dé tai: “Pé xudt, xdy dung bo tiéu chi
danh gid nang liee gidng day ciia gidang vién Truwong Pai hoc Hai Dwong cia phong Bam bdo chat leong

- Thanhtra.luvong - Thanh tra.
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1. Co so Iy ludn cua viéc danh gia nang luc
gidngvién

Luat vién chtrc (c6 hiu lyc tir thang 7/2020) da
quy dinh vi tri viéc 1am (VTVL) 12 ndi dung ¢t 151,
xuyén sudt cac nhiém vy cia cai cach cong vu. Viée
xéac dinh VTVL trong cac co quan, to chirc, don vi
1 mot van d€ méi, 1an dau tién duoc thyc hién &
Viét Nam néi chung va céac truong dai hoc noi
riéng, 1a mot budc chuyén quan trong trong cong
tac quan 1y cong chirc, vién chirc tir hé thong quan
1y theo chirc nghiép sang quan 1y theo ché do cong
vuviéc lam.

Cung véi viéce trién khai thuc hién cac quy dinh
lién quan vé VTVL thi hoat dong danh gia vién
chuc, trude tién 1a vién chire giang day (giang vién)
theo nang luc 1am viéc va két qua thuc hién nhiém
vu phu hop voi VTVL l1a mét trong nhitng trong
tam khong thé thiéu, nham xac 1ap co s¢ 1y luan cho
viéc xay dung, hoach dinh chinh séch quan ly, str
dung, d3i ngd vién chtrc, gop phan hd tro hoat dong
trién khai ddo tao, boi dudng va sang loc vién chuc
nodi chung va vién chire giang day ndiriéng.

Vé phuong dién khoa hoc, VTVL 1a mot khéi
niém duoc tiép can nghién ctru dudi nhidu goc do
khac nhau, ¢6 qué trinh phat trién va c6 nhiing quan
hé ddi sanh véi nhitng khai niém khac tuong tng
trong lich st hinh thanh. Theo d6, VT VL duoc hiéu
1a mot ché d6 cong. Nhung day 1a ché do cong vu
mo, léy “viéc lam” la trong tam, phan biét véi ché
dd cong vu nha lai, can bd léy “nguoi lam vige” 1a
trong tam. Do d0, ché do cong vu viéc 1am doi hoi
ngudi lam viée phai c6 cac nang luc thyuc té dé dam
nhan duvoc VIVL ma ho dam nhiém theo mot
khung ning lyc nhat dinh; khong bat budc ngudi
1am viéc phai gan véi cong viéc ma ho dam nhiém
nhu mét chirc nghiép-ca doi lam cong chire, kho co

d6i thay. Tinh trang mot s6 cong chirc “sang cip 6

di, t6i cip v&” 1a hé qua cho su mic dinh mot cong
viéc subt doi cho mot ngudi lam viée cu thé, khong
tinh dén su d6i thay, sy phat trién theo yéu cau cong
viéc cling nhu ctia ngudi 1am viéc. Hién nay, néu
thuc hién theo ché d6 cong vu viée 1am, nguoi lam
viéc 6 thé thi tuyén ngay vao vi tri 1anh dao, quan
1y néu dap g duoc yéu cau vé trinh do, nang luc,
pham chat dé dam nhiém VTVL d6, dong thoi
VTVL d6 dang duoc tuyén dung béi mot co quan,
td chitc c6 nhu cau. Trén thuc té da c6 mot sb co
quan & Ha Noi, Hai Phong, Pa Nang, ...cling di
thuc hién viée tuyén ngudi 1am viéc theo cach trén.
Hi¢u qua théy rd 1a sy cong bﬁng, lra chon duoc
ngudi tai, ximg dang véi VTVL d6, khic phuc
dugc mot sd té nan va dugc du luan khuyén
khich,dong tinh.

Luat Vién chuc (Piéu 7) [2] c¢6 hiéu luc tir
1/7/2020 da néu ro: “VTVL la cong viéc hodc
nhiém vu gan voi chic danh nghé nghiép hoic
chirc vu quan 1y twong tmg; 14 can cir xac dinh s6
lwong ngudi 1am viée, co cau vién chic dé thuc
hién tuyén dung, st dung va quan ly vién chuc
trong don vi su nghiép cong 1ap”. Vi y nghia nhu
vay, VTVL khac voinguodi lam viée va cting khong
phai 14 chirc vu, chitc danh. Xuét phat tir nhitng vu
diém d6 ma xay dung hé théng VTVL 1a mét viéc
1am bat budc trong cac co quan, to chirc. Py 1a mot
van dé moi, 1an dau tién duoc thyuc hién ¢ Viét Nam
nodi chung va cac truong dai hoc ndiriéng.

Trong Luat Vién chirc sira doi da bo sung thém
tiéu chi danh gia thyc hién cong viéc hoac nhiém
vu theo hop dong lam viéc da ky két, theo ké hoach
dé ra, theo cong viéc cu thé duogc giao, theo tién do,
chat lugng thyc hién nhiém vu, gin véi vi tri viéc
lam, thong qua cong viéc, san phém cuthé...

Tir nhiing “géc nhin” da dang vé VTVL nhu

trén da phan tich, chung ta thay rét rd rang, viéc

®
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danh gia vién chtrc theo dinh hudéng cia VTVL la
mot yéu cau tat yéu, bat budc trong cong cudc doi
mai can ban va toan dién gido duc hién nay. Khi cac
truong dai hoc da trién khai bude dau tién 1a xac
dinh VTVL, thi mdt trong céc budc tiép theo tat
yéu phai thyc hién 1a danh gia vién chirc theo
VTVL di duoc xac dinh. C6 nghia rang, ché do
cong vu md, cho phép chiing ta danh gia vién chure
nodi chung va vién churc giang day ndi riéng trong
mot chinh thé, theo mot quy trinh bao ham nhiéu
noi dung tir Iy thuyét dén thuc té, tir goc d6 ctia nha
quan 1y dén chinh ban than nguoi thyc hién va cac
dbi tuong tiép nhan san pham. Theo d6, déanh gia
vién chirc theo VTVL 1a phai 1ay viéc 1am 1a trong
tam chtr khong phai 1y “ngudi lam viée” 1a trong
tam.

Nhu vay, thyc hién danh gia vién chic noi
chung va vién chirc giang day noi riéng theo VTVL
s& gitip chiing ta c6 cai nhin vira tong thé lai vira cu
thé vé nhiing viéc 1am xung quanh vi tri giang day
ciia giang vién. Két qua danh gia d6 s& 1a tim
guong phan chiéu trung thyc nhat niang luc, pham
chat, mtrc do dap ing yéu cau VTVL giang day cua
giang vién cua mdt truong dai hoc.

2. Mt sé thudt ngiv lién quan dén dinh gid
gidngvién

2.1. Danhgia

Khai niém vé danh gia (PG) da ton tai cach day
rat 1au. PG c6 thé dong nghia véi cac trac nghiém,
mo ta cac tai li¢u hodc tham chila qué trinh quan 1y.
C6 nhiéu dinh nghia vé PG di dugc dua ra, song
dinh nghia toan dién nhat chi ra rang DG 14 “nhiing
diéu tra hé théng vé gia tri hodc gidi han ciia mot
dbi twong”. Pay 1a dinh nghia cua Uy ban hop tac
vé cac tiéu chuan PG gia gido duc (1994). Pinh
nghia nay cht trong vao muc dich cua sy BDG. Theo

d6 DG can dugc tién hanh theo cac 1y do lién quan

dén hoat dong va thong tin thu dugc phai hd tro
quyét dinh hoat dong hodc qué trinh hoat dong.

Muc dich cua PG tong két 1a danh gia chat
lwong va anh huong cta mot sé tiéu chi da duoc
trién khai tir 46 né ciing cung cp cho cac nha quan
1y cac dit liéu ho can dé bao cao kip thoi thong tin
t6i nhitng ngudi ra quyét dinh cip cao vé két qua
ctia sy trién khai thue hién cac tiéu chi do.

Nhu vay, danh gia giang vién 14 1a danh gia chat
luong cac ning lyc clia giang vién trén tat ca cac
phuong dién tir nang lyc hiéu biét, nghién ctru khoa
hoc, soan bai giang, giang day, to chuc trén 16p,
cach tmg xt su pham... dén giao tiép cua nguoi
giang vién.

Viéc danh gia d6 1a co s¢ dé ngudi quan 1y bo tri
vi tri viéc 1am cling nhu bé tri giang day phu hop.

2.2. Nang lyc

Co rat nhiéu cach tiép can, hiéu khac nhau vé
khai niém nang lyc (NL) va theo cach tiép can
truyén thong (tiép can hanh vi) thi NL 1 kha ning
don 1& ctia c4 nhan, duoc hinh thanh dya trén su két
hop gitra kién thirc va k¥ nang. Theo mét s6 nha
nghién ctru thi: Nang luc 14 tong hop nhitng thudc
tinh doc d4o cua ca nhan phu hop voi nhitng yéu
cau dic trung ciia mot hoat dong nhat dinh, nham
dam bao viéc hoan thanh c6 két qua tét trong linh
vuc hoat dong 4y. Con nha tim Iy hoc ngudi Phap -
Denyse Tremblay thi cho rang ning lyc 1a kha ning
hanh dong, dat duoc thanh cong va chiing minh sy
tién bo nho vao kha nang huy dong va sir dung hiéu
qua ngudn luc tich hop cta ca nhan khi giai quyét
céc van dé cta cude song.

Tu su phan tich trén, trong nghién ctru nay
chung t61 x4c dinh: Nang luc 1a kha nang ca nhan
dap mg cac yéu cau phirc hop va thyc hién thanh
cong nhiém vy trong mot cong viéc cy thé hay néi

cach khac NL 1a t6 hop nhiéu kha ning va gia tri

SO 2/2021

&



TAP CHI PAI HOC HAI DUONG

duogc ca nhan thé hién thong qua cac hoat dong co
hi¢u qua. Mudn d4nh gid NL c nhan phai xem xét
chung trong hoat dong, NL cuia ngudi lao dong dap
g véi yéu cau cong viée 1a su tong hop toan bd
kién thuc, ky nang, kinh nghiém duoc tich luy
trong qua trinh hoc tip tai cac co sd dao tao va
trong thoi gian 1am thyc té duge biéu hién qua muc
d6 hoan thanh cong viéc ctia ho. NL dugc thé hién
thong qua cac hoat dong cu thé c¢6 két qua, NL dudi
dang tong thé giup cac nhan nam bat va giai quyét
cac van dé thyc tién. Cau tric cac thanh td ciia ning
luc linh hoat, d& chuyén hoa khi méi truong va yéu
cau hoat dong thay d6i. NL dugc PG thong qua
viéc theo doi toan bo tién trinh hoat dong cua ca
nhan & nhiéu thoi diém khac nhau. Pay chinh 1a
cach cac nha quan 1y dung dé PG ning luc nhan
vién cua minh néi chung va cua cac nha quan ly
gido duc trong cac so gido duc dai hoc sir dung dé
DG nang luc cia GV noiriéng.

2.3. Nang lyc giang day

Poi ngii GV 1a yéu t6 hang dau quyét dinh chat
luong gido duc, thong qua cac hoat dong giang day
va gido duc ngudi day cung cap nhiing kién thirc,
k¥ ning co ban can thiét cho ngudi hoc dong thoi
c¢6 anh huong rat 16n dén qua trinh tu dudng, rén
luyén pham chit dao dirc ctia ngudi hoc, mudn
nguoi hoc phat huy kha nang sang tao, tu duy doc
1ap va chu dong sang tao trong hoc tap dap ung yéu
cau cta cong cudc doi méi giao duc hién nay can
phai d6i méi chuwong trinh dao tao, dic biét 1a dbi
v6i doi ngli GV va nang cao NLGD cho doi ngii
nay la diéu hét strc can thiét.

Theo chiing t6i, ning lyc giang day biéu hién
thong qua cac nang luc sau:

- NL hiéu biét rong, dé phat trién nhan cach cho
sinh vién (SV) thi gidng vién phai co tri thirc, thai

do, tinh cam, quan diém, k¥ nang... ma loai nguoi

da kham pha ra, do vay NL nam viing, lam cha
nhting tri thire thugc linh vuc giang day ctia minh 1a
yéu td quan trong quyét dinh su thanh cong hay that
baicuaGV.

- NL hiéu SV trong qua trinh giang day, duoc
xem 1a chi s6 co ban ctia NL su pham 1a diéu kién
tién quyét dé hoat dong giang day ctia GV thanh
cong, GV hiéu moi hoan canh cua SV dé c6 bién
phap tac dong phu hop, giup cho SV c6 dugc su
phat trién t6t nhat. NL hiéu SV trong qua trinh
giang day duoc DG theo cac van dé: Dy doan dugc
mirc d6 kho khin va thuan loi ciia SV khi tiép thu
bai méi; Nam virng trinh d6 cia SV; Po luong
duoc mirc do hiéu bai ciia SV; Hiéu biét cac dic
diém nhan cach cta SV (tinh cach, thién hudng, so
truong...); Co kha ning phan tich, tong hop xdy
dung chan dung tdm ly cua SV; Quan sat va xac
dinh phan hdi ciia SV; Ghi nhé cac dic diém riéng
cuatung SV.

- NL nghién ctru khoa hoc, nghién ctru khoa hoc
chuyén mon 1a mot trong nhirng nhi¢ém vu cua GV
va con la bién phap nang cao trinh d§ chuyén mén
nghiép vu. NL ndy dugc PG ¢: Kha ning nhén biét,
nhén xét, phan tich cong viéc ciia nguodi khac va riat
ra kinh nghiém ctia ban than; phat hién van dé nay
sinh trong tri thirc khoa hoc va gido duc SV, phat
trién thanh dé tai.

- NL soan bai giang, GV phai dua tri thirc khoa
hoc vao cic bai giang va lam cho nguoi khac tiép
nhan cac tri thire d6, dé 1am duoc viée nay doi hoi
GV phai c6 nang lyc soan bai giang; thé hién ¢ chd
1a GV c6 kha nang danh gia dung gia tri tai liéu hoc
tap nghia 1a xac 1ap mdi quan hé giita yéu cau kién
thitc dbi voi trinh do nhan thirc cua SV. NL nay
dugc BG qua mot sb k¥ nang; xac dinh duoc cac
kién thirc co ban trong bai giang; Xac dinh cac

quan hé cac kién thirc trong bai giang; Xac dinh va

O
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huy dong céc kién thirc lién quan dén bai giang;
Lién hé va img dung bai giang vao thuc tién xa hoi;
Str dung céc phuong tién, phuong phap giang day
phu hop véindi dung cua bai gidng; Cac hoat dong
ctia SV can thuc hién trong bai hoc; Phan phdi thoi
gian giang day hop 1y; Du liéu duoc cac tinh huéng
nay sinh trong 16p hoc.

- NL day hoc trén 16p, Qué trinh day hoc bao
gom hoat dong cua thay (hoat dong day hoc) va
hoat dong cua tro (hoat dong hoc tap) va thay 1a chii
thé ctia hoat dong day hoc va hoc trod 13 chu thé cua
hoat dong hoc tap. Nang luc nay duoc DG 6 mot sd
k¥ nang sau; To chirc cho SV cac hoat dong hoc
tap; Dién dat ndi dung day hoc bang ngdn ngir; St
dung cac phuong tién day hoc hién dai; Thuc hién
cac thi nghiém, thuc nghiém; Bao quat 16p hoc;
Phén phdi thoi gian giang day hop 1y; Giai quyét
cac tinh hudng phat sinh trong gio giang; dua ra
cau hoi bai tap kiém tra trén 16p; Von tir phong phu,
ngon nglr chinh xdc; Dién dat sang sua, mach lac,
gian di; Cuong do noi da 16, tbe d6 néi hop 1y;
Giong noi biéu cam.

- NL t6 chirc, ngudi thy vira 1a ngudi t6 chiic
hoat dong cho ca nhan va tap thé SV vira 1a hat nhan
gan SV thanh mot tap thé vira 1a ngudi tuyén
truyén, lién két, phdi hop cac luc lugng gido duc.
NL nay duoc PG qua; Ky ning 1ap ké hoach dai
han cho mét hoc ky, nam hoc; Lap ké hoach cho
cac hoat dong cu thé; Lya chon dting phuong phap,
phuong tién dé thuc hién ké hoach.

- NL vach du 4n phat trién nhan cach, duoc tao
nén tir nhiu yéu t6 tim 1y nhu: 6c tudng tuong su
pham, tinh lac quan su pham. Nho ¢6 cong viéc nay
ma cong viéc cua gido vién trdé nén cd ké hoach,
chu dong va sang tao.

NL nay DG trén co so: K§ nang vach ké hoach
phat trién nhan cach cho SV; Xay dung mé hinh

nhén cach cho SV; Dy doan dugc két qua tac dong
su pham ddi v6i SV; SV biét phan tich phé phan,
biét hinh thanh 1y 1& ctia ca nhan, tap thé; Biét ty tim
kiém kién thtrc; Hinh thanh cho SV tinh yéu mén
hoc, nganh hoc, khat khao mang kién thic cua
minh phuc vy xa hoi.

- NL {rng x1r su pham, trong qua trinh gido duc,
GV thuong dimg trude nhidu tinh huéng su pham
khac nhau. Do vy, doi hoi GV phai hiéu tam 1y SV,
hiéu nhitng diéu dang dién ra trong suy nghi cia
SV, mit khac doi hoi GV phai giai quyét linh hoat
cac tinh huéng su pham ciia timg ca nhan ciing nhu
tap thé SV. NL nay duoc danh gia qua: Phan tich,
nhan dinh tinh huéng chinh xéac; Str dung hop 1y
dung murc cac muc tic dong su pham; Giai quyét
van dé hop Iy va biét nam bét co hoi.

- NL giao tiép, NL nay 1a mot thanh phan co ban
ctia hoat dong sur pham, GV khong chi giao tiép voi
SV trong gid hoc ma con cac gio hoat dong ngoai
khoa va cac hoat dong khac trong va ngoai truong.
NL nay dugc PG ¢ ky nang: Ludn dat minh vao vi
tri ctia SV va cac bac phu huynh; Biét tim ra chi dé
giao tiép va duy tri giao tiép; Biét st dung cac
phuong tién ngdn ngit va phi ngdn ngir; Biét xac
dinh thoi gian va khong gian giao tiép.

Téng hop cac nang lyc do6 tao thanh nang luc
giang day cua giang vién dai hoc. Nhitng nang luc
d6 ngudi giang vién phai tich lily dan trong qua
trinh gidng day ciing nhu trong qua trinh hoc tap,
b6 sung kién thirc thuong nhat.

2.4. Giang day

Giang day 1a sy diéu khién t6i uu hoa qua trinh
SV chiém linh khai niém khoa hoc, truyén tai kién
thirc khoa hoc va bang cach d6, SV phat trién va
hinh thanh nhan cach cua ban than.

Giang day va hoc tap c6 nhitng muc dich cu thé

khéac nhau. Néu hoc tap nham vao vié¢c chiém linh
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khai niém khoa hoc thi giang day lai c6 muc dich 1a
diéukhién , truyén tai tri thirc khoa hoc.

Giang day c6 hai chic nang thuong xuyén
tuong tac voinhau, tham nhap vao nhau, sinh thanh
ra nhau d6 13 truyén dat thong tin day hoc va diéu
khién hoat dong hoc, gitp ngudi hoc nim duoc tri
thirc va van dung tri thire y vao trong thyc tién.

Viéc giang day dai hoc 1a day nhan thure, day k¥
nang va day cdm nhan. Tuy theo khoa hoc (Tu
nhién hay Xa héi - nhan van, Co ban hay Cong
nghé, K¥ thuat....) va tuy theo muc tiéu dao tao (dai
hoc hay sau dai hoc, chuyén mén hay nghiép vu,...)
ma chon cha diém hay trong tim vé day nhan thirc,
day k¥ nang hay day cdm nhan cho phu hop.

Tinh nghé thuat cua viéc giang day dai hoc thé
hién ¢ nang lyc truyén dat ciia ngudi day lam sao
cho khoi ddy dugc tiém nang tiép thu, phat trién va
sang tao ciia SV dé nhan thirc, dé cam nhan va dé c6

k¥ nang cao.

vaDbao tao.

diéu ctia Luat can bo, cong chure va luat vién churc.
[3]. Thong tu s6 12/2017/TT-BGDDT ngay 19/5/2017 ban hanh quy dinh vé kiém dinh chit luong

co'so gido duc dai hoc.

~

TAI LIEU THAM KHAO
[1]. Chi thi s6 666/CT-BGDDT ngay 24/8/2020 vé nhiém vu niam hoc 2020 - 2021 cta B gido duc
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: [2] Luat so: 52/2019/QH14 ngay 25/112019 ctia Quoc hoi Khoa 14, Luat stra d61, bd sung mdt s6
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I
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2.5. Danh gia nang lyc giang day cua giang vién

banh gia nang lyc giang day cia giang vién la
danh gia chat lugng cac nang luc cua giang vién
trén tat ca cac phuong dién tir nang luc hiéu biét,
nghién ctru khoa hoc, soan bai giang, giang day, to
chure trén 16p, cach g xir su pham. .. dén giao tiép
cuanguoi giang vién.

Trén day 1a mot sd van dé 1y luan lién quan dén
viéc danh gia nang lyc giang day cia giang vién.
Thyc té mudn nang cao ning luc ciia giang vién,
ngudi giang vién can phai duoc danh gia, dé thay
duogc ho can nhitng ning luc gi, nhitng nang luc dy
con han ché ¢ nhitng diém nao. Viéc danh gia d6 1a
co s dé nha quan 1y bd tri vi tri viéc lam ciing nhu
bd tri giang day phu hop. Pong thoi thong qua danh
gia nang lyc giang day gitip cho ban than giang
vién tu khic phuc nhimng han ché ctia minh, nham
tung budc nang cao nang lyc cua giang vién dap

ung yéu cau ciia dao tao trong giai doan hiénnay U

S ——
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BAN VE PHUONG PHAP HOC TAP MUC TIEU KY NANG

THS. LUONG HUU XO
Nguyén giang vién Truwong Dai hoc Hai Dwong

Tém tit: Mién ky ndang lién quan dén chuyén dong vat Iy, phoi hop va cdc linh viee kj nang vin déng
dwge dp dung, trong d6 can cé cdc thwe hanh dé phat trién cac ky ndang theo thoi gian. Panh gid mién ky
néng cé thé dwoc do lwong bi cac tiéu chi: toc d, do chinh xdc, khodng cach, thii tuc... Nghién ciru cdc ky
nang trong linh vue hoc tap lién quan dén xdc dinh van dé, xdc dinh thii tuc, thu thap dir liu, giai thich két
qud va dé xudt cac giai phdp kha thi, xdc dinh cdc thudc tinh co ban ciia nguoi hoc trong viée dat dwoc cdc
ky ndng hoc tdp trong mét khéa hoc, mén hoc va céc yéu té anh hirong dén hiéu sudt cia nguoi hoc trong
viéc dat dwroc cac thugc tinh nay, la rat quan trong dé hiéu cac yéu 16 ky nang nguoi hoc dat dwoc va cach
danh gia dwoc thuc hién hiéu qua.

Trong bai viét, tac gid tong hop mé hinh 1y thuyét vé viéc hoc véi viéc quén va kha nang duy tri ky nang
duoc cdi thién. Pong thoi gidi thiéu mé hinh hudng dan thich ting cho cdc linh vuee ky nang va mé hinh quy
trinh dé dao tao thich vmg cdc nhiém vy ky néing.

T khoa: Duy tri ky nang; Dao tao; Ky nang, Hoc tap.

PATVANDE

Pao tao va gido duc dugc thiét ké dé cai thién
viéc hoc va tao ra hiéu suét thong qua viéc tang
cuong kha nang duy tri k§ nang. Tuy nhién, nguoi
hoc thudng quén cac ky ning quan trong, din dén
giam hiéu suat. Viéc str dung khong thuong xuyén
cac k¥ nang da hoc co thé gy ra su suy giam k¥
ning. Hiéu vé hanh vi hoc va quén trong cac nhiém
vu tim 1y 1a mét cach quan trong dé danh gia hanh
vi ctia ngudi hoc va cung cap hudng dan thich tng.
Vi du: duong cong hoc tap (quén) ctia mot ky nang
tam 1y (nhu danh mot qua bong golf) ¢6 thé khac
vo1 mot k¥ nang nhan thue (nhu gidi mdt bai toan).
Kim & Ritter (2015) lap luan ring ton tai cac
duong cong hoc tap khéc nhau cho céc ky nang
khéc nhau.

Viéc dao tao cac k¥ ndng van dong c6 sy khac
biét vdi dao tao cac k§ nang trong cac linh vuc nhan
thirc va thai 6. K¥ nang van dong lién quan dén
chuyén dong va phdi hop, nhung noi chung la
khong nhan manh céc qué trinh bang 10i néi. Cac
nhiém vu nhu nho rang, 1ap rap cau tau, chuan bi
bira an, hoac vuot qua mot dong sdng minh hoa cho

cac k¥ nang van dong. Ky nang van dong thuong
bao gém van dong co thé, phdi hop va sir dung cac
k¥ ning van dong thd, tét hodc két hop. Hoc nhiing
ky nang nay doi hoi phai thyc hanh. Do do, cac hé
théng hudng din dé rén luyén cac k§ ning van
dong sé nhan manh vao viéc thuc hanh, co hoi dé
thyc hién k¥ nang v6i huan luyén va phan hoi, danh
giaky nang.

A.TONG QUAN VE MIEN KY NANG

Theo Ferris & Aziz (2005), “nhan thirc 1a vé
kién thic va kha ning 1am viéc véi thong tin va y
tudng; tinh cam 1a vé kha nang to chirc, phét biéu
va sdng va 1am viéc boi mot hé théng gia tri mach
lac phu hop voi cac kha nang dat dugc thong qua
giao duc; va tam 1y hoc la kha nang lam va hanh
dong phu hop véi linh vue nghién ctru”.

Mién tAm 1y 12 mién k¥ niang theo nghia hep cua
tir ndy dé cap dén viéc giai quyét sy phat trién ki
ning lién quan dén cac chuyén dong co tét, thu
cong va van dong tho. Chuyén dong co tt bao gdbm
chuyén dong chinh xac, trong khi hoat dong van
dong tho phai thuc hién véi co bap 16n hodc chuyén
dong st dung toan bd co thé, chuyén dong thu cong
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duoc dinh nghia l1a cac nhiém vu thao tac 1ap di lap
lai va thuong lién quan dén hanh dong ciia canh tay.
Tuy nhién mién k¥ ning ciing lién quan va bao gom
cac k¥ nang kinh doanh va xa hoi hién dai nhu giao
tiép va van hanh thiét bi cong ngh¢ thong tin, vi du
nhu k¥ nang dién thoai va ban phim, hoac néi trudc
cong ching. Do do, cac ky nang cua “dong co”

vuot ra ngoai cac ky nang thu cong va vat ly duoc
xéac dinh ban dau. Phién ban mién tam 1y cua Dave
(1970) duoc gidi thi€u c6 lién quan va hiru ich cho
su phét trién lién quan dén cong viéc va cudc sdng,
mién tim Iy cua Simpson (1966) va Harrow (1972)
g01y c6 lién quan va hiru ich cho hoat dong dao tao,
vi vay hiy khdm pha tit ca. M&i mé hinh déu co

' MIEN KY NANG

Ly thuyét cia Simpson
(1966)

1. Nhéan thire (Perception):
kha nang 4p dung thong tin

L N . Phéan tng khong dugc sau khi quan sat truc
g‘im D I gl dlting ot hoc tiép hanh dong cua
ong co . : X
2. Pt (Set): sin sang hanh 2 (Cliyisi, G110 W L sl
d%)ng. Cb)- san sang (Basic fundamental 2. Thao tac

3. Huéng din tra loi
(Guided Response): kha
nang bat chudc mét hanh vi
dugc hién thi hoic sir dung
thir va sai.

4. Co ché (Mechanism):
kha nang chuyén doi cac
phan g da hoc thanh hanh
dong theo thoi quen vai su
thanh thao va tu tin.

5. Phan @rng vugt mirc

phire tap (Complex Overt nhanh nhen (Artlculatlon) Phéi
Response): kha nang khéo hop va diéu chinh mot
1éo thyc hién cac mo hinh 151 gﬁ(lel?sylflllllgc(l) ng c6 tay loat cac hanh dong e

hanh dong phtc tap.

6. Thich wng (Adaptation):
kha nang sua doi cac ky
nang da hoc dé déap tng céac
su kién dac biét.

tac duoc

7. Ngufﬁn gf')~c (Origination):
tao ra cac mau chuyén dong
moi cho mdt tinh hudng cu

thé.
J

hi¢u qua

Ly thuyét ciia Harrow

1. Chuyén dong phan
xa (Reflex movements) -

movement) Cac ky
nang don gian co6 thé
chuyen thanh cac ky
nang phtrc tap hon

3. Tri giac (Perceptual)-
Céc tin hiéu moi truong
cho phép mot ngudi dicu
chinh cac chuyén dong
4. Hoat dong thé chat
(Physical activities)-
Nhung thir doi hoi suc
bén, sttc manh va su

movements)- Cac dong

nhu trong thé thao hodc
dién xuat

6. Giao tiép khong phd
bién (Nondiscursive
commumcatlon) Su
dung ngon ngir co thé

Ly thuyét ciia Dave
(1970)

1. Bit chuée
(Imitation)- lam theo

(1972)

(Manipulation)- C6,
thé thyc hién mot 5O
k¥ nang nhét dinh
bang bd nhé hodc lam
theo hudng dan

3. Chinh xac
(Precision) - Thyc
hién mot k}7 nang véi
do chinh x4c cao, co
thé con mic mot vai
sai sOt nho

4. Thanh thao

dat dugc sy hai hoa va
thdng nhat ndi bo

5. Ky xao
(Naturalization)- thyuc
hién hanh dong mot
cach tu dong_

hoa, khong can suy
nghi

hoc néng cao

J

Hinh 1. Phdn cdp mién kj nang cia Simpson (1966), Harrow (1972) va Dave (1970)
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nhimg cong dung va uu diém nhat dinh. Hinh 1,
tong hop ba phién ban phd bién vé phan cap mién
ky nang cua Simpson (1966), Harrow (1972) va
Dave (1970).

Can luu ¥ rang khi viét mot myc tiéu trong linh
vuc tam 1y, két qua mong mudn phai tap trung vao
cac chuyén dong tét, thu cong hoic thd va khong
phai 1a hoat dong nhén thuc can thiét dé hoc ky
ning. Cac cdu hoi tric nghiém co thé duoc phat
trién dé danh gia kién thic ding sau k§ ning. Sy
hiéu biét vé hd tro thuc hién tai sao tir viéc hoc
thudc long thtr ty hodc trinh tw cac bude can thiét.
Chuyén giao viéc hoc chi ¢6 thé xdy ra néu hodc
biét rang, kién thirc ddng sau k¥ nang, ¢ lién quan
dén hodc hiéu suat cua ky nang. Vi du, khi day cach
v trung, k¥ thuat dat ong thong Foley, sinh vién
phai hoc 1y thuyét v trung, sau d6 dugc ap dung
trong qua trinh thuc hién k¥ nadng. Khi giang day
thay bang vo tring, giang vién khong can lap lai Iy
thuyét vo trung. Hoc sinh s& ¢6 thé chuyén sy hiéu
biét d6 va ap dung chinh xac nd vao mot thay doi
mic quan 40 vo tring.

Hoat dong nhan thirc va thai do di kém can co dé
hoc mot k¥ nang khéac vdi hoat dong thuc hién ki
nang, mot diém khac biét can dugc ghi nhé khi
giang day. Giang vién thuong dat cau hoi cho sinh
vién vé Iy do tai sao ho dang 1am gi d6 trong khi ho
dang thyuc hién. Diéu nay lam gidn doan phén van
dong cua hiéu suat k¥ nang, chuyén sinh vién sang
chirc nang ndo nhan thirc dé tra 1oi cau hoi.

B. LY THUYET VE REN LUYEN KY
NANG

1. Hi¢u suit hoc tip k¥ ning

Hiéu suét duoc dic trung boi tdc dd va do chinh
xac nhu vay co thé dugce danh gia bang cach dién
giai hanh vi cta nguoi hoc - nghia 1a, mot trong
nhirng mé hinh ¢6 dién, luat Fitts cung cap mot
cach dé danh gia tinh déu din cia mot nhiém vu ki
ning don gian, chang han nhu cham ngoén tay vao
miii hodc chi (Fitts, 1964). Dya trén mo6 hinh Fitts,

cac nha nghién ctu da diéu tra sy phdi hop cua
chuyén dong vat 1y va xir 1y thong tin ciia con
ngudi. Cach tiép can nay co thé cung cap mot su
hiéu biét rong hon vé hiéu suat k¥ nang va danh gia
ciia no. Vi dy, hiéu suit phéi hop cua mot nguoi
choi golf c6 thé dugc dénh gia va hiéu boi cac
nguén luc chtl y trong hoat dong thé chat cua viéc
danh bong (su phdi hop cia cac chic niang nhan
thirc va thé chat) va ciing c6 thé do ludng mot cach
vo tinh sy thay doi cua cac yéu td sinh Iy dé danh
gia hiéu suat k§ nang. Do d6, cach tiép can tir cac
quan diém vat 1y, nhan thirc va sinh Iy hoc c6 thé ¢
¥ nghia hon vé dit liéu hi¢u suat ky nang.

Dua trén thi nghiém, Fitts da khéng dinh réng co
ba giai doan hoc k¥ ning van dong (giai doan dau,
trung gian va cudi). Hanh vi hoc tap nay la mot tinh
nang quan trong dé hiéu va danh gia hiéu suat van
dong. Kim & Ritter (2015) dua ra mo hinh rén
luyén k¥ nang “Hoc, quén va hoc 1ai” va cho rang
viéc hoc va duy tri k¥ nang can dugc xem xét trong
qua trinh ba giai doan. Hinh 2, m6 td mot duong
cong hoc tap va mot duong cong quén gia dinh
tuong Ung trong ba giai doan hoc tap. Puong nét
lién 1a duong cong hoc tip va hoc lai (thuc hanh
lién tuc). Cac duong dut nét la duong cong quén &
moi giai doan (thiéu thuc hanh). O mdi giai doan,
ty 1¢ hoc va quén la khac nhau. Ma mau cho tirng
giai doan, hién thi tir mau x4m dam hon sang mau
xam nhat hon, biéu thi mic d6 hiéu suét, & giai
doan thirba la mau xam nhat hon, cho biét hiéu suat
nhanh hon.

Giai doan dau tién: Khai bdo. Trong giai doan
dau tién cua viéc hoc, tiép thu k¥ nang va dao tao
don gian tap trung vao thu nhan k¥ nang. Bdi véi
giai doan nay, kién thirc vé bd nhd khai bao suy
giam khi thiéu sir dung, duoc chi ra boi X trong
Hinh 2, dan dén viéc khong thé thyc hién nhiém
vu. Loi bo nhé 1a trang thai ma cac muc khai bao
can thiét dé thuc hién tac vu khong thé duoc truy
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Task A Catastrophic memory failure
Completion T __________ /;S_ _______________ :; _______
Time ; Declarative ﬁ L __?..nj’.'_ P Iststage
: s — ﬁ forgetting
' %
| Ny 1N ﬁ
! / g
: é
1st stage of . ?; »» 2ndstage
learning: Declarative + Procedural -~ forgetting
Acquisition P ’\/ 7
/7
' 7 ’\/
ond stage of S~ Procedurai __ — — — ¥ f’rd Sttf!ge
learning: ; orgetting
Consolidating R —— >
) 3rd stage of ] )
learning: Tuning Practice Trials

>

Hinh 2: Mé hinh Iy thuyét vé hoc, quén va hoc lgi
Nguoén: Kim & Ritter (2015)

Giai doan thir hai: Hon hop. Trong giai doan
nay, kién thirc nhiém vu duoc thé hién béng cachsu
dung hdn hop bd nhd khai bao va thu tuc. Thiéu st
dung, kién thirc khai bao bi lang quén, dan dén cac
bude bi bo 15. Trong giai doan dau tién va thir hai,
161 bo nhé co thé xay ra do kién thirc khai bao chua
duoc kich hoat day du. Két qua nay cho thay ring,
trong giai doan nay, dio tao 14 can thiét dé giir cho
kién thirc khai bao hoat dong, dé tao ra cac quy tic
tha tuc méi - cac thi tuc chi ¢ thé duoc tao ra khi
cac ky tre khai bao c6 thé duogc truy xuat da nhanh
dé co thé giai quyét van dé.

Giai doan thtr ba: Thu tuc. Trong giai doan thu
ba cua viéc hoc va quén, kién thirc nhiém vu c6 sin
& ca hai hinh thirc khai bao va thu tuc, nhung kién
thirc vé tha tuc cha yéu thiic day hiéu suat. Thuc
hanh s& tong hop kién thirc khai bao vé cac nhiém
vu thanh kién thirc vé tha tuc, loai kién thirc nhiém
vu nay nhu 1a mot ky ndng thu tuc. Tuy nhién,
nguoi hoc van c6 thé thuc hién nhiém vu - néu tat
ca cac kién thirc duoc xir Iy theo quy trinh va do d6
khong bi lang quén theo thoi gian. Cac ky nang st
dung khong thuong xuyén, nhu phuc hoi tir cac 16i

bat thuong, c6 thé bi suy giam. Loai k§ ning nay s&
yéu cau truy xut kién thirc tir bd nhd khai béo trir
khi kién thirc nhiém vu dugc thuc hién theo thu tyc.
Pé dat dén giai doan cudi cung nay, can thyc hanh
quy trinh thi tuc cho tat ca cac nhiém vu. N6 cling
goi v rang viéc ddo tao nén tap trung vao cic
nguong, dugc ghi chu la cac duong ngang dut nét
trong Hinh 2. Vi dy, K§ ning danh may. Pau tién
ghi nhé bd cuc ctia ban phim day 1a giai doan khai
bao nhu chir cai & dau? mdt chir cai, bén canh chir
cai. Thuc hanh cho phép ghi nhé bd cuc va gb
nhanh hon. Theo thoi gian, thuc hanh k¥ nang danh
méy, kién thirc da hoc dugc khai bao, din dén kién
thirc vé thu tuc - nghia 13, thay vi 14y vi tri cua chit
ci, chi can tuong tuong gd chir cai va xem ngdn
tay di dau. Vi du nay minh hoa cach sir dung ca kién
thirc khai bdo va thu tuc trong b nh¢ va thuc hién
mot k¥ nang van dong tri giac nhu vay thanh mot
hanh dong.

2. Huéng din thich tng cho cac linh vue k§
nang

Hudng dan thich tng khéac véi dao tao dua trén
tiéu chuan & chd phan hoi va hd trg duoc diéu chinh

&
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theo nhu cau cta timg ngudi hoc. C6 hai trinh diéu
khién chinh dé giang vién thich nghi: (1) thay doi
trang thai ctia ngudi hoc hoic (2) thay d6i trong moi
truong. Dua trén mo hinh hoc tdp hiéu qua
(Learning effect model (LEM) (Hinh 3), cac trang
thai ctia ngudi hoc bao gdm thu nhéan kién thirc va
k¥ ning 1a mot phan cua tap hop cac didu kién ma hé
thong hudng dan thong minh (Intelligent tutoring

systems (ITS) phai str dung dé t6i wu hoa cac tiy
chon huéng dan. Nhing thay doi trong méi truong
ciing c¢6 thé dugce hudng dan boi giang vién dé dap
{mg vé6i hiéu suét ctia ngudi hoc. Piéu can thiét 1a
duy tri cac kénh lién lac mé gitra ITS va ngudi hoc
bat ké tén mién. Kha ning xac dinh va do luong lién
quan dén cac nhiém vu tim 1y 1a rat quan trong dé
hiéu ngudi hoc phit hop véi sy lién tuc ctia ning luc.

Hinh 3. LEM cho hudng din cd nhan thoi gian thuc

learner
states

learner

) data

inform

mfluence

Dé cung cap hudng din thich tmg hiéu qua, ITS
phai c6 kha ning hiéu céc trang thai ciia ngudi hoc,
nhan ra sy khac biét gitra hiéu suat 1y tudng va hiéu
suat ctia ngudi hoc va co thé danh gia sy khac biét
vé& hiéu suat. Cubi cung, ITS phai cung cap phan
hdi ¢6 thé hanh dong cho nguoi hoc dé hd tro sta
d6i hanh vi hodc hanh dong trén moi truong dé didu
chinh kich ban ¢6 thé d& hon hogc khé hon. Mot s6
yéu t6 c6 thé dong vai tro didu tiét hoat dong thé
chat: mét moi hodc chin thuong vé thé chat, mét
méi vé tinh than, dong luc va lién két muc tiéu,
dinh hudng muc tiéu va cam xtc. Mdi ngudi diéu
hanh phai hiéu dugc ning luc cia ngudi hoc vé
viéc hoc tai bat ky thoi diém nao trong qué trinh
daotao.

Sau ky niang chung xuét hién thudng xuyén
trong d4o tao va do luong hiéu suat trong linh vyrc
k¥ ning van dong 1a: nhanh nhen, cin bang, phbi
hop, téc do, strc manh va thoi gian phan tng. Su

influence

mnteraction with the learmer (e.g., assessments, feeaback, encouragement, reflective prompts) influences

mstructional
tactic selection

mstuctional
strategy selection

ifluences

Nguon: Robert and LaViola (2016)

nhanh nhen 13 kha niang di chuyén va thay doi
huodng, vi tri mot cach nhanh chong va hiéu qua.
Can bang tinh lién quan dén viéc duy tri vi tri on
dinh trong khi cin bang dong lién quan dén kha
nang ctia ngudi hoc khi di chuyén qua mot khu vire
mot cach 6n dinh. Phéi hop 13 kha ning tich hop
nhiéu k¥ nang van dong co ban thanh mot mé hinh
chuyén dong linh hoat. Toc ddlasydi chuyén hoiac
van hanh trong mot thoi gian va khoang cach. Strc
manh 13 sttc manh thé chit hodc kha nang di
chuyén, ¢6 thé duoc biéu thi thong qua khdi luong,
gia toc va khoang cach. Cudi cung, phan mg hoic
phan xa c6 thé dugc do bang thoi gian ngudi tham
gia phan ung vo1 mot kich thich.

3. M6 hinh quy trinh dao tao thich trng cho
cac nhiém vu ky ning

LEM dugc st dung lam co s¢ dé phat trién mot
mo hinh quy trinh dao tao thich img cho cac k¥
ning van dong, nhung ciing can can nhic dén cac
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dac diém, bi¢n phap va kich thudéc doc ddo cua  hinh quy trinh nay.
mién tam ly. Hinh 4, xem xét thoi gian thue cho mo
¢ adapt environment (e.g., complexity)
* dgﬁ”m"’_’ Pyt influences tailored . mfluences
* complexily — s psychomotor learning
. description
= alignment event
inform influerice |
psychomotor inform assessmentof | pnfiuence learner’s influence instructional nfluences instructional
m res & ) physical/cognitive Interaction strategy tactic o
associated skills states cycle selection selection
. | nme * plysical fatigue or ijury * perceiva * assertons
g | * distance * mental fatigue * decide * faadback
§ ‘ * mass * motivation * act * hints
E | * location * goal alignment v questions
* goal-orientation * pumps
o | ® agility * emiotions * prompis
S | * balance
5 * coorifition assessment of i
}E + speed e : nfluences
g * power a o
o * reaction time learning level
* perceplions
* sats (readiness)
* guided responses
* mechanisms
* complex overt responses
* adaptation
* origination
domain-dependent interaction with the learner (e.g., assessments, feedback, encouragement, reflective prompts) influences

Hinh 4. M6 hinh quy trinh dao tao thich irng cho cdc nhiém vu tdm ly.
Nguén: Robert and LaViola (2016)

Tap hop cac k§y nang nguyén thuy (nhanh nhen,
can béng, phéi hop, tdc do, strc manh hodc thoi gian
phan tmg) 14 rt quan trong trong viéc du doan két
qua trong cac nhi¢m vy tam ly khac nhau va trong
viéc hiéu lam thé nao cac ky ning cé thé dugc
chuyén tir mot nhiém vu tim 1y nay sang mot nhiém
vu khéc. Trong mo hinh céc bién phap va ky nang
nguyén thity ho tro trong viée danh gia ca trang thai
nhan thirc/thé chét ctia ngudi hoc va mire d hoc tap
tam ly duoc dinh nghia boi Simpson (1966). Cac
bién phap va k¥ ning nguyén thily ciing c6 thé duoc
str dung dé danh gia su tién bd doc theo su lién tuc
ctia tam 1y tir nhan thirc dén ngudn gdc. Tat ca cac
trang thai va dic diém cta ngudi hoc (hop mau
vang) duoc sir dung boi giang vién dé chon chién

luge huéng dan phu hop (hop mau xanh) va hiéu
ung cua nguoi hoc trong mai truong dao tao (su
kién hoc tap tdm ly phu hop, v6i hop mau xanh la
cdy). Nhu trong LEM, cac chién lugc giang day doc
1ap véi mién cung véi cac didu kién trong moi
trudng hoc tap phu hop anh huong dén viée Iya
chon céc chién thuat giang day phu thudc vao mién.
Cubi cung, cac chién thuat hudng dan dugc chia
thanh hai hanh dong chinh dugc thuc hién boi giang
vién thich ung: (1) hanh dong ddi véi nguoi hoc
thong qua phan hdi va danh gia hodc (2) hanh dong
trong moi truong dao tao dé thay doi sy phic tap
ciia n6 dé phu hop véi kha ning cta ngudi hoc
(Robert and LaViola 2016). Hanh dong ctia nguoi
huéng din ddi véi nguodi hoc hoic méi truong
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thudong dan dén mot sé thay doi d6i voi viée hoc,
hiéu suat hodc trang thai thé chat cua nguoi hoc.
KETLUAN

Céc co ché hoc tap khac nhau (khai bao hodc thu
tuc) dic trung cho timg giai doan ton tai trong kiém
soat thich nghi cia Tu duy - Hop 1y (Adaptive
Control of Thought-Rational (ACT-R). Do d¢, sé
can thiét dé hiéu rd hon c4c thudc tinh khac nhau
ctia cac thanh phan k¥ ning lién quan dén ba giai
doan hoc va quén, nhdm cai thién hé théng gido duc
va dao tao. Bé dat duoc muc dich do, cic nha
nghién ctru d phat trién va trién khai cac hé thong
thong minh dé dao tao, nhu: M6 hinh hé théng
huéng din théng minh (ITS), cung cp cong cu
huéng dan thich tmg cho céc linh vyc van dong
nham nang cao va duy tri cac ché dd dao tao va tu
dao tao ca nhan. Pé chuyén hiéu qua ky ning van
dong duogc thiét 1ap vao giai doan sau, can phai su

dung cac chién lugc thich Gmg bang cach danh gia
kha nang hoc tap va hi¢u suit cta nguoi hoc. Mot
trong nhirng nhu cau duge xéac dinh 1a hd tro dao
tao k¥ ning van dong ngoai moi truong hoc tap dé
c6 thé giam thiéu khoang cach hiéu suat giita moi
truong giang day thong thuong va moi truong hoat
dong thuc té. Do d6, can xéac dinh cac nhu ciu ky
thuat va cdu hoi nghién ctru dé giam thiéu cac 18
hong va cai thién kha ning, hé théng hudéng dan
thong minh hd tro cho cac chién luge huéng dan
thich tng cta dao tao k¥ nang van dong. Nghién
ctru mo hinh quy trinh dao tao thich tng cho cac k¥
ning van dong dé co dugc cac bién phap va phan
loai trang thai hoc tap k¥ nang cua nguoi hoc, lién
quan dén céc thudc tinh tiéu chuin va thudc tinh
mién k¥ ning, bao gdm cac k¥ ning nguyén thuy
c6 thé duoc sir dung dé danh gia thanh cong trong
tuong lai trong cac linh vuc k¥ nang 1
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GIAl PHAP HO TR TOI UU DOANH NGHIEP
TRONG KE KHAI TRUC TUYEN THUE GIA TRI GIA TANG

THS. VU QUOC VUNG
Khoa Ké todn - Tai chinh

TOM TAT

Trong nhitng nam gan day, nganh Thué da xdy dwng cong dién tir dé cho cdc doi twong ké khai thué, nép
thué, hoan thué truec tiép qua mang, héa don dién tir thay thé héa don gidy; ndng cdp hé thong trang web
dé lam tot viéc cong khai chinh sdch, ché dg, thit tuc hanh chinh vé thué; cung cap phan mém Ho tro ké
khai thué mién phi cho doanh nghiép va nguoi nép thué.

Cho dén thoi diém hién nay da c6 rat nhiéu ngan hang thiwong mai trong ca nwée da hoan thanh két néi
nop thué dién tir véi Te 5ng cuc Thué; 63 cuc thué trién khai dich vu nop thué dién tirva tuyén truyén, van
déng doanh nghiép tham gia svr dung dich vu. Tinh dén ngay 18/9/2020, sé heong doanh nghiép da dang ky
tham gia sir dung dich vu nép thué dién tir véi co quan thué la 778.093 doanh nghiép trén tong sé 791.676
doanh nghiép dang hoat dong, dat ty ¢ 98,28%.

Nganh Thué da va dang tiép tuc xdy dung ké hoach trién khai cdc gidi phdp vé ha tang ky thudt dép vmg
cdc yéu cau trién khai vmg dung cong nghé théng tin theo yéu cau ciia Chinh phi, Bé Tai chinh va Tong
cuc Thué. Pong thoi, ndng cao hiéu qua sir dung hé thong cong nghé thong tin; hién dai héa méi truwong
lam viéc, ndng cao nang sudt lao ddng; tao tién deé trién khai cdc giai phap, cong nghé vmg dung cudc cach
mang 4.0 va chuyén doi so.

Ding triede sw phdt trién nhanh chéng cia cong nghé thong tin, viéc ing dung cong nghé thong tin
trong cong tac Ké todn, cong tac quan 1y ké khai thué, nép thué dién tir. Cac doanh nghiép luén luén chii

dong thich ung voi yéu cau thuc tién va cac quy dinh cua Nha nuoc.

1. Ké khai truc tuyén

1.1. Xdc dinh trach nhiém ké khai va nghia vu
nop thué gid tri gia ting

Nguoi ndp thué Gia tri gia ting (GTGT) 1a to
chirc, ¢4 nhan san xut, kinh doanh hang hoa, dich
vu chiu thué GTGT ¢ Viét Nam, khong phan biét
nganh nghé, hinh thtc, t6 chic kinh doanh va to
churc, cd nhan nhap khéau hang hoa, mua dich vu tir
nude ngoai chiu thué GTGT.

Thyc hién ding ky thué, sir dung ma s6 thué
theo quy dinh cta phéap luat. Khai thué chinh xac,
trung thyuc, day da va ndp ho so thué dung thoi han;
chiu trach nhiém trudc phap luat vé tinh chinh xéc,
trung thue, day du cua ho so thué. Cac dbi tuong
phai c6 nghia vu nop tién thué, tién cham ndp, tién
phat ddy du, dung thoi han, dung dia diém.

Chap hanh ché do ké toan, thong ké va quan 1y,
st dung hoa don, chung tir theo quy dinh cua phap
luat.

Diéu 44 Luat quan 1y thué sb 38/2019/QH14
quy dinh Thoi han ndp hd so khai thué dbi véi loai
thué khai theo thang, theo quy duoc quy dinh nhu
sau:

- Cham nhat 13 ngay thir 20 cua thang tiép theo
thang phat sinh nghia vu thué déi véi trudng hop
khai vandp theo thang;

- Cham nhét 13 ngay cubi cing cua thang dau
ctia quy tiép theo quy phat sinh nghia vu thué d6i
véi truong hop khai va ndp theo quy.

Thoi han ndp thué GTGT: Thoi han ndp thué
cham nhét 12 ngay cudi ciing ctia thoi han ndp hod so
khai thué. Trudong hop khai bo sung hd so khai
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thué, thoi han nop thué 1a thoi han nop ho so khai
thué cta ky tinh thué co sai sot.

- Pé ¢6 sb lidu cho viéc ké khai thué GTGT,
nghia vu ndp thué ciia doanh nghiép d6i véi Nha
nude. Ké toan can tinh toan 1ap cac bang ké thué
GTGT dé xac dinh chinh xac cho khoan thué, sb

tién thué ma ngudi ndp thué co nghia vu ké khai va
nop thué.

- Can ctr vao tinh hinh thyc té vé thué GTGT don
vi1ap cac bang ké thué GTGT dau vao, dau ra dé lap
to khai thué GTGT va xac dinh nghia vu thué.

Vidu: Lap bang ké héa don

BANG KE HOA PON, CHUNG TU HANG HOA, DICH VU BAN RA

Quy 1
Hoa don, ching tir
ban ra Ma s’6 Doanh thu ’
3 R . thue chua cé Thue Ghi
STT S hoa gé?; Tén nguoi mua nguoi thué GTGT chu
don nim lap mua GTGT
héa don
M| @ €) (4) ) (6) () @)
1. Hang hoa, dich vu khong chiu thué gié tri gia ting (GTGT):
1
Téng - -
2. Hang hoa, dich vu chiu thué suat thué GTGT 0%:
1 -
Téng - -
3. Hang hoa, dich vy chiu thué suat thué GTGT 5%:
1
Téng - -
4. Hang hoa, dich vu chiu thué suat thué GTGT 10%:
Cty C6 phan Song
1 |0000020 | 13/01/2020 080037653 | 329.460.000 | 32.946.000
ba Cao Cuong
2 10000021 | 13/02/2020 Cty TNHH VINA 080077868 | 11.682.000 | 1.168.200
SEKYO
Cty C6 phan Song
3 [ 0000022 | 18/03/2020 | . 080037653 | 73.780.000 | 7.378.000
ba Cao Cuong
Tong 414.922.000 | 41.492.200
Tong doanh thu hang ho, dich vu ban ra chiu thué GTGT
*): 414.922.000
Tong s6 thué GTGT ciia hang hoa, dich vu ban ra (**): 41.492.200
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BANG KE HOA PON, CHUNG TU HANG HOA, DICH VU MUA VAO

Quy 1
Héa don, chirng tir, Gi4 tri Thué
STT ) Ngay, Tén ngwoilbin Ma 50 th}le mua vao du 21611 Gh,1
S0 hoa | thiang, nim nguwoi ban chua co k,l(;n chu
don l1ap héa thue khau trir
don GTGT thue
(1) (2) 3) (4) (5) (6) (7) (8)

Khéu trir thué:

1. Hang ho4, dich vu dung riéng cho san xuit kinh doanh chiu thué GTGT va sir dung cho
cac hoat dong cung cap hang hoa, dich vu khong ké khai, ngp thué GTGT du diéu kién

1 0008317 | 01/01/2020 | Cty c6 phan Dy Kim | 0105777650 904.545 90.455
Cty TNHH Tép doan

2 0001427 [ 02/01/2020 | quoc te Truong 0800384299 1.236.364 123.636
Thanh
Guangxi pingxiang
Huadong Import &

3 8014500 | 09/01/2020 CN 337.174.900 | 33.717.490
Export Trade
Co...LTD

Téng 339.315.809 | 33.931.581

kién khau trir thué:

2. Hang hoa, dich vu dung chung cho san xuit kinh doanh chiu thué va khong chiu thué du diéu

Ll |

T(K)ng

3. Hang hoa, dich vu dung cho dy an dau tu du diéu kién dugc khau trir thué (*):

L] |

T(K)ng

kinh doanh dwge khiu trir thué GTGT

Tong gia tri hang héa, dich vu mua vao phuc vu sin xuat

339.315.809

diéu kién dwgc khau trir

Tong s6 thué GTGT ciia hang héa, dich vu mua vao da

33.931.581

1.1.2. Yéu ciu vé co'sé hating

Trudc khi thyc hién ké khai thué tryc tuyén
nguoindp thué can chuén bi:

- Méy tinh hoat dong tot va két ndi mang duong
truyén internet;

- Cai dat trinh duyét Internet Explorer hodc
Google Chrome, tuy nhién dé khai thac hiéu qua
trong khai thué tryc tuyén 1a trinh duyét Internet
Explorer;

- Chir ky s6 da duoc dang ky va van con hiéu luc
hoatddng;

- Thong tin dit liéu cta ngudi ndp thué vé sb
thué GTGT cua hang hoa, dich vu mua vao, banra,
s6 thué GTGT con duge khau trir chuyén ky sau
hodc s thué GTGT phaindp trong ky;

-Piangky cac loai to khai véi Téng cuc Thué ma
ngudi ndp thué str dung;

- Cai ddt phan mém HJ trg ké khai thué méi nhat
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trong trudng hop ké khai tryc tuyén bi 16i dé c6 thé  1.1.3. Quy trinh ké khai truc tuyén
tao file gtri cho Co quan thué.

Budc 1: Truy cap website: https://thuedientu.gdt.gov.vn

Péng ky thué lan dau

T chirc H6 kinh doanh - cd nhan

DICH VU THUE DIEN TI¥ (ETAX SERVICES) DANG NHAP HE THONG
Tr—

E DIEN TU - : Thué dién tir

DOANH NGHIEP >

CA NHAN >

TO CHIFC KHONG SUF >
DUNG CHUO KY SO

Téen dang nhap

Mat khau

Poi twong Ngwri Nndp thué

Ma xac nhan
Pang nhap

Lay fai mat khau

Buwéc 2: Ngwoi ndp thué chon muc ké khai >> K& khai trye tuyén
Nguoindp thué chon menu “Khai thué”, sau d6 chon tiép “Keé khai truc tuyén” H¢ théng hién thi man
hinh ké khai truc tuyén.

Ping ky thué Quan Iy Tai khoan Quan Iy DN Khai Thué Nép thué Tra ciru HOI - PAP

Tra civu nghia vu ké khai  Tra civu nghia vu ké khai theo thang ~ Dang kj i khai K& khai trc tuyén  Nop i khai XML Tai file phi cdu fric  Trinh ky

Bang ky dia ban vang lai

@ Khai Thué > K& khai triec tuyén

Tér khai 01/GTGT - T& khai thug gia tri gia ting (GTGT)
Co quan thué Chi cuc Thug Thanh ph& Hai Duong
Loai té khai Td khai chinh thifc
Ky ké khai 1 [~ 2001
Danh myc nganh nghd —-Lya chon--
Tigptuc>>

Buwéc 3: Chon to khai, loai to' khai dé ké khai  quan 1y, khong cho phép sira.

truc tuyén; - Loai to khai: Chon to khai chinh thirc hoac to
- To khai: Bao gdm danh sach to khai dddangky  khaibd sung.

ndp qua mang. - Ky ké khai: Chon ky ké khai (thang hodc quy).
- Co quan thué: Hién thi mac dinh co quan thué - Nganh nghé kinh doanh: Chon nganh nghé
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kinh doanh da dang ky.

Buéc 4: Hoan thanh cac thong tin cua to
khai thué;

- Hé thdng hién thi man hinh chi tiét to khai,

Quan y Tai khoan Quan Iy DN

Biang ky thus

ngudi nop thué thyc hién ké khai. Can cr vao sd
liéu trén cac bang ké thué GTGT dé ké khai cho cac
chitiéu turong ung.

Mép thus HOI - DAP

Tra cdru nghia vy ké khai Tra cdru nghia vy ké khai theo théng Bang ky to khai

Bang ky dis béan vang lai

R ihai thud » 66 khai frrc fuydn

K& khai trge tuydn

MNEp to khai XML Tsi file phi cfu trde  Trinh ky

T& khai Ihuu'igi.i tri gia tang (GTGT) - 01/GTGT

(Danh cho nguwdi ndp thu

khai thud GTGT theo phuong phap khiu tris)

MNgsnh nghé: Hoat dong sdn xudt kinh doanh théng thudsng
[01] K tinh thué: Thang 03 nidm 2021

[02] Lan dau- [X]
[04] Tén nguwdri ndp thué:
[05] ME s thué: 0800917596
54 nha 8 dwémng Pang Thai Mai, Khu 5
Thanh phd Hai Dwong
0904405293

[06] Bia chi:

[07] Quanhuyén:
[09] Bién thoai: [10] Fax
[12] Tén dai Iy thué (néu cé):
[13] ME 56 thué:

[14] Bia chi:

[15] Quin/huyén:

[17] Bién thoai: [18] Fax:

[20] Horp déng dai If thué: Sé

A Khéng phat sinh hoat §8ng mua. ban trong ky (danh diu ~X")

a8 Thud GTGT cédn dwoc khiu trir ky triréc chuyén sang

- Nhén nat “Thém phu luc” Cho phép ngudi nop
thué thém phu luc cho to khai.

- Nhéan nait “X6a phu luc” Cho phép x6a phu luc
khoi to khai.

- Nhan nat “Nhap lai” Cho phép x6a hét dir liéu
d3 nhap, nhap lai tir dau.

- Nhén nit “Luu ban nhap” Cho phép ngudi nop

CONG TY Cd PHAN XaY DwNG LINH BaT

[08]) Tinh/Thanh phd:

[03] BS sung lan thir ]

Hai Dwvong

[11] E-maill. Thanhmaid20186@gmail.com

[16] Tinh/Thanh pha:

[19] E-mail

Mgay
Bon vi tién: Bng Vigt Nam

Thué GTGT

221 o

Gia tri HHDV
{chira o thud GTGT)

211

thué Iuvu thong tin da ké khai.

Buwdc 5: Hoan thanh to khai thué ndp qua
mang;

Hé thong hién thi man hinh hoan thanh ké khai,
nguoi ndp thué kiém tra lai thong tin da ké khai
theo tirng chi tiéu trén to khai. Sau do kich chon
Hoan thanh ké khai.

NHAN VIEN DAI LY THUE

Ho va tén: Moudi ky:

Chirng chi hanh nghé sd: Ngay kj: 05/04/2021
Té khai

Thém phu luc Xoa phu luc Nhap lai Liru ban nhap Hoan thanh ké khai =>

Buwdc 6: Ky vanodp to khai thué truc tuyén.

Khi qua trinh 1ap to khai hoan thanh ngudi ndp
thué can thyuc hién viéc ky va ndp to khai cho co
quan quan 1y thué. Trudc tién nguoi ndp thué cim
chirky s6 vao may tinh, kiém tra viéc két ndi mang
Internet, kiém tra chirc ning hoat dong cua chir ky

s6 sau d6 kich chon ky vanop to khai

Hé théng hién thi ctra s6 yéu cau nhap ma PIN

Nhap ding ma PIN va chon ntt “Chép nhan”, hé
thong bao ky dién tir thanh cong va gui to khai toi
Co quan thué

Luu y: Sau khi to khai dugc gui thanh cong téi
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iHTKK x|

SO PIN ||-.--.Q. |

[l Ghi nh& mat khdun

IChépnhan||Bouua]

ctia Tong cuc Thué vao dia chi email ngudi nop
thué da dang ky dich vy khai thué dién tur.

2. Mot s6 giai phap toi wu d6i véi doanh
nghiép khi ké khai thué tryee tuyén

2.1. Néng cdp ha ting cong nghé va ning cao
trinh dp cho ké todn

Viéc ap dung cong nghé s6 vao quan Iy thué va
cac hoat dong cta Doanh nghiép ngdy cang phd
bién va ting nhanh vé s6 luong. Cac doanh nghiép
khong thé ndm ngoai su thay d6i d6. Vi vy, dé dap
ung dugc cong viéc ké khai thué truc tuyén, ndp
thué dién tir chinh x4c, dung ky han khong dé bi
gian doan, cham ché hay bi 18i do céc su ¢d trong
qua trinh thyc hién ké khai vandp thué dién tir bude
cac doanh nghiép phai thay doi cach nghi, cach lam
dé thich Gmg véi yéu cau thyc tidn va cac quy dinh
ctia Nha nudc, cu thé:

- Nang cp hé théng may tinh cia doanh nghiép
dé phuc vuc tdt cho cong vige bf?mg viéc thay thé
cac dong may tinh méi c6 cau hinh cao

+ May tinh CPU véi d6 phan giai thap nhat 1a
1280x800

Quan Iy Tai khoan Quan Iy DN

Ding ky thué

Khai Thué

+H¢ diéu hanh Window 10

+Ocung 1TB

+Ram (B nh¢) 4GB

+Bovixtly Corels...

- Pang ky sir dung mang intenet hodc nang cp
dudng truyén véi goi cude 350.000 dong/ thang,
d6i voi cac doanh nghiép co sir dung hé thong
mang nhiéu, tbc d6 duong truyén nhanh co thé
dang ky goi cude cao hon dé phuc vu tbt cho cong
viéc;

- Cai dit cdc phan mém nhu phan mém K& toan,
phan mém HJ tro ké khai dé khi treong hop Hé
thong bao tri hodc bi 18i doanh nghiép co thé ké
khai trén phan mém;

- Nang cao trinh d6 cho ké toan thong qua viée
cho di hoc, tap huén cac 16p vé thué, ké toan hodc
cho nhan vién di hoc cac 16p dao tao nge"m han vé
thuc hanh thué, ké toan, tin hoc Gng dung gitip cho
doanh nghié¢p thuc hién nghia vu kip thoi dﬁy du.

2.2. Xir Iy mot sé 16i thwong gap khi lap, ky nop
to'khai, ngp thué truc tuyén

- Stra 16i upload file xml

Trudng hop khi ndp to khai tir file xml dwoc két
xudt tir phan mém HJ tro ké khai khi nop to khai co
thé gap truong hop 18i khong nhan file xml, ngudi
nop thué can thuc hién cac buéde:

Buéc 1: Kich vao phan trinh ky va ky trude to
khai sau d6 ndp to khai thué
HOI - DAP

Nip thug Tra ciru

Tra ciru nghia vu ki khai ~ Tra cfu nghia vu ké khai theo thang

Déng ky dia ban vang lsi

& Khai Thué > Trink

Tép ti khai

Budc 2: Chon va ndp to khai do nhu binh thuong:

Thuyc hién: Khai thué -> Trinh ky -> Ky va nop
toi khai.

- Siwa 16i khéong ding nhdp dwoc vio
thuedientu.gdt.gov.vn.

C6 nhiéu truong hop khi ding nhdp vao

Ding kyj 1o khai K& khai fruc tuyén

Nap tér khai XML T3ifile phiclutrie  Trinh ky

Chon tép ti khai Trinh ky

thuedientu.gdt.gov.vn thi thong bao 16i khi d6 ngudi
nop thué can thuc hién x6a hét cookie méy tinh, cai
lai tmg dung ky dién tir Esigner Chrome Tong cuc
Thué phién ban mé&i nhat & thoi diém hién tai.

- Stra 16i khi Igp to khai truc tuyén nhung
khéng thdy c6 to khai twong g dé lgp hodc
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khéng nip dwoc 10 khai thué do 16i hé so chira Buéc 1: Chon tai khoan = Ding ky thém cac
ding ky ngp qua mang. loai to khai can nop.

» DEng ky t& khai Bling ky dia bin wing b © Thay d5i théng tin

Danh sach t& khai 43 ding ky nép qua mang

Logi ki k& khai Bang kinaing

THUE MON BAT

1 OL/MBATL - TS khal I& phi mSn bai (ND139/2016) K& hai theo nam 2019 O
I Bang ky thém i khai Bang ky ngirng ta khai
TRANG CHU NOP T HAT O MHAT wEN TRA OUU TAX MHOAN TRO GIUS
Thud Vidt Nam - CEAG théna tin din T cia TéEna cuc Thed kg hé
Cot qusan chis S
Bie chi: 123 L 9 - HE NG

Bude 2: Sau d6 chon tén to khai can ndp = tiép tuc

BAC CAD Ga mow
=3 0 - Gl s i ey T i Ml s r whmall TG war i Gt Bed Tl S e -~ Gi = [ 3ois
128 B bty ety g, P ey L ~ G1 ~| [ Zo1i9 |
B . P Py D et e [y ——— - sorasizoie | o
227 BEOI/AE - Bl cho ik hinh b i bde S Eroeye—— — C i
ias B IASAC - Bl cle tinh ik S Sy Fae Gon - theo thing o ~ F— )
1a2m ECTIAC DT - B e w8 it Sy b o e 1 [y -~ Serizo1n
230 B ILA — B CA: T T S D) P T EI 55 RO Erprepee——— -~ @1 ~| [ zou= (=
- ENDL/AC - B bt et G crmre mi dhr e 55 S, Sk T Sy e S ks doar ey ee——— -~ CEF1173019
13z TTIZ/ZOL0 - Blng bl wi Sung cPrg T Ml trir Brad wra ~hlo of oo [t i chea gy e [ ~]|[ ac:s |
TeEE e

Buée 3: Ngudi ndp thué kiém tra lai cac to khai di dang ky ndp xem chinh xac chua va
bam chon = Chép nhan

Danh sach td khai vira chon ding ky

Logi ta khai Logiky ké khai

| BAQ CAO HOA DON
i BC26/AC - Bio cho tinh hinh sif dung héa dan 2 khai theo quy QL/2019
=0 nphy loden era by tAEng oy REng Ky 1 ki trude b xdc nidin. NéU cBin thay O ehdng tis xin phdin mde Thon -

Sau kv 25 nhdin neit "Chip nhdn™ thi cde ehéng tin Siing ky & khai khdng the sufa b durge vl sac, Ban o cd ehé ndp
o khai guis mang tur ky Darr &F oBag ky'

Chip nhin Chon ki

- Mét so cdc 16i khdc can phéi cai dat Java cho mdy tinh
Budéce 1: Truy cip vao website ndp thué dién tir: http://thuedientu.gdt.gov.vn, sau do clpn
“DOANH NGHIEP™.

Hé thdng Thue dién hr eTax v1.6.0

Bang nhap

GI1 THIEU CHUNG DANG NHAP HE THONG Tai khoan dudi -QL

Dadng nhap

Léw tai mat khéa

Téng cuc Thué la co quan trc thudc B8 Tai chinh, thwe hign chire nang

tham muu, giup B§ trudng B Tai chinh_guan Iy nha nwéc vé cac khoan Laru - ) R .
thu ngi dia trong pham vi ca nudc, bao gom: thué, phi, I& phi va cac khoan - Trueong hop newdi sir dune 38 cd méit khdu cia hé thong Nép thué
Thu khic cia ngin asch nha nwdc (sau J8y gol chung 1A thaf): 6 chdnc di¢n hir da s1r dung trrde 46 (vi du mat khau la: GH=3$flsgki559) tai
quan Iy thue theo quy dinh cda phap luat. ~ -

website nopthue. gdi.gov.vn., ngudi s dung ddng nhip vao eTax
bang tai khoan: MST-QL (vi du: 0100231226-QL.), nhip mat khau
(1a mat khiu dang nhip vaoc hé théng N&p thué dién nr dd cbd
GHESflsgki559) &€ =ir dung tit ca cédc dich vu: Khai thué, Hoan
thué, Nop thué. Tra ciu, Quan 1¥ va phian quveén tai khoan. Hoi
dap.

Tir tai khoan may. thy theo yéu cdu quan 1y cia doanh nghiép,
ngwdri sir dung céd thé tao. phin quvén cho cdc tai khoan phu (phin
quyén cho can bé quan 1y theo chic nang). Céach thidc phin quvén
chi tiét quy vi €& thé xem va tai tai phin hudng din so dung Umg
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Budée 2: Download Java méi nhét trir trang web vé may tinh
= . = Vil Wby Tl e B 5T w8 T _-

- g B P e & — dE 1 0
I NMUE DIiE M e == ARk e el [ R
)2 1 i e wiail
. cime

Vnderng By Wbl Chusinm by Wi b Porniney Ensme by Dmsarse raghvey

T i

@ Treng ohei > T i

THONG BAO THUE BIEN TUr
hosch b dizng M thing Dich vu il Tr (aTany
TOMG CYC THUE THEND BAS
Wy T o aieeg Hd Tl Do vie e Sebn w (B Tax)

Xem Bin " I I:I l

e

Fideng Bsbes vl walle nllng cllp deg Sung elas 1 P8 Tadiewsr 164 HTRK 240

Wi B vl Wl Tich hopr B khas (D nghe gen han ndp sl wid Bln el 4 gua
Calieny cch v g Crale g

P i Bkl e (e e e Tam 4 F 9 (Tanvieses | B8
- -

Bwdc 3: Cai dat Java
M6 bd cai phan mém Java di tai vé roi click Install

Java Setup - Welcome

ORACLe

Welcome to Java

Java provides safe and secure access to the world of amazing Java content.
From business solutions to helpful utilities and entertainment, Java makes your
internet experience come to life.

Bwée 4: CAu hinh Java - Plugins
- M¢& Java Control Panel trén windows 7, windows 8, windows 10

= Al Control Pancl ltcms
= - T B s Comntrol Panel » Al Controt Pamel lbemns -~ = - - =
Adjust your cormputer’s settings et
e Action Center Administrative Tools - 3'; Auto Plans
& Bitl ocher Drive Erscryptior Color Managerment B credential Manager
T Date and Tirme WS refaunl Programs Sl Device Manager
i Devices and Printers B ocisplay ) FEase of Access Center
Cﬁ_-ﬁ_ Family Safenys kf, File History Flash Player
B Folder Oprions Fonts ...3 HormedGraug
S Indexing Opticns INtel(R) HD Grapk KT 'mternet Oprions
l el - Keyboarc s S Language
== Q rAmil PP rouse
e - 1 rNotification Area locons = Personalizaticon
A  Poswver (3 pTicms = Proqranss amd Eeatures S Phorme ardd BAcdenn ~—

- Tab General can giit nguyén ban Java dé gay ra xung dot.

- Tab Update: Bé déu chon ¢ "Check for updates - Tab Security Click vao Edit Site List dé nhap
automatically". Muc dich cua viéc nay la tit kiém  djachiwebsite
tra phién ban Java moi, tranh viéc cai nhiéu phién
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| Jawa Control Panel — >
Senaeral Updat= Jawva Security adwvanmoed

Security lewel for applics borns reo b on the Excepbory Site st

L 3 wWerw High
omily IJawva applications identified by &a certificate from a trusted authority are allowed to roam g,
G oy T Lhe cer Ghicate carn be werified as ol rewvolkeed.

s High

Jawa applications identified by & certificate from a trusted authority ars allove=d o run, ewen iF
the revocation status of the certificate camnmot be verified.

Excepbon Site List
Apphcatons launched from the sites hsted beloww will be alloveed to run after the aporopriate security

Promp s,
Tt S thuedientu. gdt.gow. wn —
TR A thue dien . gat. gow. we ‘ Py e ——— |
~
Restore Security Promets | [ mManage Certificotes. .. ]

L et | [ A
- Click vao nut Add == nhép vao dudng link: https://thuedientu.gdt.gov.vn

Excepticon Site List >

Applications launched from the sites listed beloww will be allowed to run after the appropriate security
prompts.

e Locaton
e e ffthuedientu. gdt.gov . wn
htu:hs:fjﬂ'!uedient_l.gdt. QOW . WM

\ Add Remowe
"!'LJ FILE and HT TP protocols are considered a security risk.
e recommend using HT TPS sites where available.

- Sau d6 click chon OK, két qua

Exception Site List
Applications launched from the sites listed belowe will be allovwed to run after the appropriate security "
prompts.
ttp: Sfthuedientu. gdt.gowv. wn o~y
tips: ffthuedientu.gdt.gowv.wn E Edit Site List. .. -I
— i
3
Restore Security Prompts ‘ Manage Certificates. ..
o
p
Ok Carce=l ‘ Spply

- Tab Advanced: Kéo thanh cudn bén phai xudng dudi cung, & phin Miscellaneaus san
< vao '"Place Java icon in system tray"

L=-] dava Control Pancl — i

Sernaral Update Jawa Security Aadvanced

e 3 FUDhSher s cernmoate orily
‘Al certificates in the chain of orust
& C_ 0 Do ot check mot recormrmeracleod )
Check For simrescd code oo Lfcabe e wo oo Wi wss
- e e R =)
W mline Cernficans Status Frotoool (OoCse)
el Both CRLs and Ocse
Forform TLS certificate revocation checks o
L Server certuaficate omby
& D Al cer HfRcoates i the chaairn of troast
E T s riesl cba—c ke {raeal re—e carrnraer awdeedd
C!‘he:k for TLS certificats revocation usimg
D e Hifie s te Reswrse S tiesr 1ists (ORI =)
A omine Ceruficate Status Frotwoooel (OOCSP)
C 0 Both CRLs and Oasse
Al oarnceo] Seecaarity Seettirnagss
Enable the operating swstem's restricted enwvirconment {(mative sandbox)
Lise coer oo te=s amdd keys im Browseser ey stoar e
Enable blacklist rewvocatbion oheck
) Enable caching password for authentcaticn
[0 Use sS1L 2.0 compatible Clientelo format
=1 Use 1= 1
]l LUSse TLS 1
1

Ficatee B o ticars 1

Store user Settinas N the roaming profle

- PPl e Joanwrea oo ara siyessbesrrn broa oy
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Nhu vay ngudi ndp thué da hoan tat viée cai dat
va cdu hinh Java Plugin. Ngoai ra con rit nhiéu cac
16i khac khi ké khai truc tuyén va nop thué dién tr
6 thé co. Tuy nhién, dé han ché cac 13i c6 thé gap
phai, nguoi ké khai ndp thué trude khi thuc hién
khai thué truc tuyén can luu y:

- Kiém tra viéc ké khai va ndp thué theo diing
noi dung kinh té, dung v6i ky ké khai, dung s tién,
dung tai khoan ngan hang, cic sic thué phat sinh,
kiém tra s6 du trén tai khoan ctia ngan hang diang
ky nop thué;

- Cam chit ky s6 vao may tinh kiém tra thoi han
hoat dong ctia chir ky s, kiém tra dudng truyén két
ndi mang internet;

- Nén thuc hién ké khai va ndp thué trude thoi
han quy dinh dé c6 thoi gian tréng trude khi hét
han, néu c6 su ¢b c6 thé 1am lai va s& khong bi
nghé&n mang do thuc hién ké khai va nop thué vao
thoi diém sap hét han sé ¢6 rat nhiéu doanh nghiép
cung ké khai va nop thué vao cting mot thoi diém.

2.3. Khic phuc 1§ bio mdt va Ngan hang tw y

trivtién trong tai khodn

Xin phép co quan thué cho song hanh hinh thirc
uy nhi¢ém chi va ca ndp thué dién tr. Doanh nghiép
dwa vao diéu kién thuc té thdy phuong an nao phu
hop thi chon lwa dé khong phai hoan toan phu
thudc vao mot diéu kién 1a ndp thué dién tir.

May tinh sir dung ctia doanh nghiép can duogc
bao mat thong qua viéc dit mat khau, giao phan
quyén cho timg nguoi theo pham vi truy cap, thuc
hién viéc dong tit may tinh dung quy trinh, mua va
cai dat phdm mém diét vi rat dé han ché viéc bi tin
tic tn cong danh cap dit licu.

Khi doanh nghiép lya chon ngudi quan ly chir
ky s6, ké khai thué, nop thué phai 1a nguoi da c6
kinh nghiém va di c6 thoi gian gin b6 v6i doanh
nghiép va co thé tin tuong dé giao trach nhiém.

Doanh nghi¢p nén dang ky mdt tai khoan ngan
hang chuyén ndp cac khoan thué dé giao dich
khong dung chung véi tai khoan thanh toan véi
ngudi mua, ngudi ban, tai khoan tién vay dé thuan
tién cho viéc kiém tra d6i chiéu.

-

.

TAI LIEU THAM KHAO

1. Luat quan 1y thué 38/2019/QH14 Ngay 13 thang 6 nim 2019;

2. Vin ban hop nhit s6 16/VBHN-BTC Ngay 17 thang 06 nim 2015 huéng dan thi hanh
Luat va cac Nghi dinh cta Chinh phu vé thué GTGT Hop nhit cac Thong tu hudng dan vé thué
Gié tri gia ting: Thong tu s6 219/2013/TT-BTC; Thong tu s6 119/2014/TT-BTC, Thong tu s6
151/2014/TT-BTC, Thong tu s6 26/2015/TT-BTC;

3.Nghi dinh s6 130/2018/ND-CP Ngay 27 thang 9 nam 2018 Quy dinh chi tiét thi hanh lut
giao dich dién tir vé chir ky sé va dich vu chimg thyc chit ky so;

4. Website: http://thuedientu.gdt.gov.vn; http://dichvuthongtin.dkkd.gov.vn.

~

/
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IBM BLUEMIX |
NEN TANG XAY DUNG UNG DUNG TRONG THOI KY SO HOA

THS. PHAM THI THANH
Giam doc Trung tam Cong nghé thong tin

Dit vin dé
IBM Bluemix la nén tang dam mdy mé cung cdp cho cdc g dung dién thoai di dong va cdac nha phat
trién web truy c¢dp vao phan mém ciia IBM nham tich hop, dam bao an ninh, giao dich, va cdc chirc ning

quan trong khdc, ciing nhu cdc phan mém tir cac doanh nghiép thwong mai [4].

Puoc xdy dung trén cong nghé ma nguon mé ciia Cloud Foundry, Bluemix cung cdp nhiéu cong cu hon
cho cdc nha phat trién vmg dung bang cdch sir dung nén tang nhw la mét dich vu (PaasS), va ciing cung cdp
tién dé dé xdy dung cdc vmg dung web va cdc vng dung di dong. Muc dich la dé don gidn héa viéc phdn

phéi métieng dung bang cach cung cap cdc dich vy da san sang dé sie dung ngay tire thi va cé kha nang heu

trit cho phép phat trién trén quy mé néi bo.

1. Tai sao nén trién khai cic ing dung trén
Bluemix?

Hién nay, c6 rat nhiéu Gmg dung web chay trén
Internet, ciing nhu ¢6 rat nhiéu cach dé quan Iy va
duy tri co so ha tang cho cac tng dung. Pién toan
dam may ciia IBM Bluemix cung cip kha ning
trién khai va duy tri cic ing dung web nhanh
chong, dé dang, giam thiéu t6i thiéu chi phi va cac
ric roi. Tuan theo tiéu chuan kién tric vé trién khai
ung dung, Bluemix ty tin mang lai loi ich va phat
trién co so ha tang bén virng cho cac tmg dung.

Viéc luu trit cac ng dung trén Bluemix cung
cap cho ngudi dung rat nhiéu loi ich:

- Bluemix cung cap mot bo cong cy hoan chinh
v6i bd dich vu DevOps dugc tich hop san dé don
gian hoa sy phat trién, thir nghiém, xdy dung va
trién khai cac tng dung.

- Céc g dung do Bluemix t6 chirc c6 quyén

truy cap vao co so ha ting cta cac dam may phia
dudi. Nhu vy, co so ha tang cung cip su hd tro tot
nhat cho cac yéu cau phi chirc nang can thiét d¢é hd
tro ung dung cling nhu kha ndng mdé rong, hi¢u
suét, tinh sdn ¢ va tinh bao mat.

- Bluemix cung cap mot tap hop phong phu céc
dich vu dé chung ta mé rong tng dung ctia minh
thong qua sy hop nhat cac ban phan tich phtc tap,
kha nang xa hdi vakhanang di dong.

- Bluemix giai phong cho cic nha phat trién, cac
t6 chirc khoi sy lo lang vé chi tiét co s ha tang lién
quan dén chiéu sau va chi tap chung vao nhiing gi
quan trong.

* Cdc doi twong siv dung

Céc lap trinh vién dang lam viéc trong moi
truong phat trién mg dung truyén théng mong
mudn ting tdc budc trién khai cac img dung dugc

thict ké trén nén dién toan ddm may.
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Céc nha thiét ké phat trién tmg dung mudn tim
hiéu kha niang cta Bluemix va tan dung cac kha
nang d6 trén cac ing dung cua minh.

Céc nha phat trién dich vu c6 thé tim hiéu va sir
dung ngay cac dich vu do Bluemix cung cap.

CTO, CIO va céac kién triic su phan mém
(Software Architects) - tir cac d6i tac ctia IBM, cac
t6 chtrc khach hang - lai mong mudn tim duoc tir
Bluemix céac thanh phan dich vu phut hop cho gidi
phép cuia minh.

Cac nha tu van doc 1ap c6 nhiém vu danh gia
phan tich wu khuyét diém (kinh doanh, k¥ thuat)
khi dung cac dich vu nén tang dién toan dam may
(PaaS) nhu Bluemix, Amazon Web Service,
Microsoft Azure. ..

* Khd nang hé tro ciia Bluemix

Nhanh chéng dua cac san pham va cac dich vu
ra thi trudng véi chi phi dau tu thap.

Lién tuc cung cap céc tinh ning méi cho cac tmg
dung.

Nhanh chong mé rong hé thong co s ha tang va
cac g dung dang c6 san ctia doanh nghiép.

2.Kién triic Bluemix

* Bluemix Public

Vé ban chat, Bluemix 1 mot moi truong dé xay
dung cac tng dung va sir dung cac dich vu khi can
phat trién cac tng dung. Bluemix ciing cung cip
mot moi truong dé luu trir cac Gng dung da duge
tao chay trén mot ing dung may chil. Bang cach st
dung SoftLayer, Bluemix trién khai cic container
40 tai moi host ma img dung dugc trién khai. Trong
moi truong nay, cac tmg dung co thé str dung dich
vu di duoc xay dung trudce (bao gdm ca dich vu do
bén thir ba cung cép) dé thyc hién “lap rap” ung
dung mot cach dé dang.

Hinh 1 [2] thé hién kién trac Bluemix mtc cao:

Nha phat trién c6 thé tuong tic véi cac co sé ha

Mobile Web App App
app app developer: developer:
client client Browser Cm line
p— J
Kién tric Bluemix
REST HTTP Bluemix UI REST HTTP
A
VM
Droplet excution agent Bluemix
Service

SOFTLAYER

Hinh 1. Kién triic Bluemix

tang Bluemix bang cach sir dung mét giao dién
nguoi su dung dua trén trinh duyét hoac cling co6
thé str dung mot giao dién dong 1énh CF dé trién
khai cac ng dung web.

Céc client - ¢6 thé 1a cac img dung di dong, cac
ung dung chay tir moi truong bén ngoai, cac ing
dung da duoc xay dung trén Bluemix, hoac 1a cac
nha phat trién tng dung dang st dung trinh duyét,
tuong tac voi Bluemix bang cach st dung REST
hoic HTTP APIs dé yéu cau dinh tuyén théng qua
Bluemix dén mot trong céc tng dung hoic cac dich
vu tong hop.

* Bluemix Dedicated

Bluemix Dedicated 1a méi trudng két ndi an
toan cho ca Public Bluemix va mang riéng cua
nguoi dung. Bluemix Dedicated ddt trén mang
thong qua mdt VPN hoac két ndi mang truc tiép.
IBM quanly nén tang va cac dich vu chuyén biét, vi
vy ching ta c6 thé tuy chinh trong xdy dung céc
ung dung. Ngoai ra, IBM thuc hién tat ca bao tri
dén timg trudng hop chuyén biét trong subt mot
ctra s6 ma ngudi dung da lya chon.
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Tt ca cc trién khai ciia Bluemix Dedicated bao
gdm nhing loi ich va cac tinh niang mién phi bd
sung nhu: VPN, VLAN riéng, tuong lira, két nbi
ctua chiing ta voi LDAP, kha nang tdn dung co sé dir
liéu hién co6 va cac tng dung, bao mat trang web
24/7, phan cting chuyén dung, va céc tiéu chuan hd
tro (hinh 2 [2]).

3.Cochélamviéc

Delicate Bluemix

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

¥ : d

. P i
F i

‘. NSDcuditiy cip Dedicate | | 1

\ - - Bluemix trmang congcog v - 4 A

: ]
Nguwivi sir dung cudi : E =
£ 3

Developers

Hinh 2. Dedicated Bluemix

Khi ching ta trién khai mot ung dung trén
Bluemix, chiing ta phai cdu hinh Bluemix véi day
du thong tin dé hd tro cac tng dung.

Déi voi mot ung dung di dong, Bluemix c6 mdt
thanh phan dai dién cho cac img dung di dong back
end, chfmg han nhu céc dich vu dugc str dung cho
cac tng dung di dong dé “giao tiép” véi may chu.

D6i v6i mot (mg dung web, chiing ta phai dam
bao dung rang cac thong tin vé Runtime va
Framework duoc truyén t61 Bluemix, tir d6 no co
thé thiét 1ap moi truong thuc hién thich hop dé chay
cac rng dung.

Mbi méi trudong thuc hién, ké ca ca di dong va
web, dugc co 1ap voi moi truong thuc thi cua cac
ung dung khac. Cac moi truong thuc hién duogc co
1ap ngay ca khi cac ing dung nay trén cung mot

may vatly.

Khi chung ta tao ra mot Gng dung va trién khai
no trén Bluemix, mai truong Bluemix s€ xac dinh
mot may do phu hgp (VM) ma ung dung hoac cac
thanh phan ma cac ing dung hién dang duoc gui.
Déi véi mot ing dung di dong, mot du an back end
dugc tao ra trén Bluemix. Bat ky code cho tng
dung di dong dang chay trén ddm may cudi cling
ciing chay trén méi truong Bluemix. Ddi véi mot
ung dung web, code dang chay trén ddm may chinh
1a ban than cta tmg dung ma cac nha phat trién
trién khai dén Bluemix. Viéc xac dinh cac may 4o
dira trén mot s6 yéu to, bao gdm:

-Patai san trén may

- Cac Runtime hoic cac Framework da duoc hd
tro bdi VM do.

Sau khi mot may 4o dugc lua chon, ngudi quan
ly tng dung trén mdi mdy chu cai dit cac
framework va runtime thich hop cho tmg dung do,
sau d6 tng dung s& duoc trién khai trén Framework
d6. Khi viéc trién khai d3 hoan thanh, cic thanh
phan ctia tng dung duoc bat dau.

Hinh 3 [2] thé hién cAu tric ctia mot may ao, 6
da tmg dung dugc trién khai:

Droplet execution agent (DEA)
Container
Framework
' 1S e
] & ¢
= (= =
g a3 T Runtime
& € c
0 <] 0
&) 4] 0

Application

Hinh 3. Thiét ké ciia mdy do
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O mdi méy a0, ngudi quan Iy img dung giao tiép
v6i phan con lai cia co s¢ ha ting Bluemix, va
quan 1y cac tng dung duoc trién khai dén may ao
ndy. Mdi may 4o c¢6 cic container riéng biét va cac
tng dung duoc bao vé. Trong mdi container,
Bluemix cai dat framework va runtime phu hop véi

y€u cau cua tung trng dung.

;5.  ORG: uhdthanhpham

+ Create a Space

uhdthanhpham

CLOUD FOUNDRY

MACHINES (0} Cloud Foundry

IBM CONTAINERS

Khi img dung duoc trién khai, néu né 1a giao
dién web (chang han nhu mot img dung web Java),
hodc cac dich vu dua trén REST khac (chang han
nhu dich vu dién thoai di dong tiép xtc cong khai
cho céac ung dung dién thoai di dong), nguoi st
dung cac tng dung c6 thé giao tiép v6i nd bang

cach str dung yéu cau HTTP binh thuong.

Choose the nght infrastructure for each project. Click an option to learn more and get started

VIRTUAL MACHINES

®

APP HEALTH

Hinh 2.4. The Drashboad

Mbi ting dung ¢ thé c6 mot hodc nhiéu URL
lién két v6i nd, nhung tit ca déu phai tré dén diém
cudi Bluemix. Khi mot yéu cau duoc gui dén,
Bluemix xem xét cac yéu cau nay, xac dinh Gmg
dung nao duoc uu ti€n, va sau d6 chon mot trong
cac truong hop cuia cac tmg dung dé phan hoi.

* Bluemix c6 kha nang dan hoi:

Bluemix dugc thiét ké dé mo rong luu trit, linh
hoat trong (mg dung va cac thanh phan g dung co
thé quy mo ca hai dé dap ing nhu cu chiing ta can,
tinh sdn sang cao va nhanh chong phuc hdi cac sy
c6. Bluemix phan chia cic thanh phan d6 theo
duong trang thai cua tuong tac. Sy phan tich nay
cho phép Bluemix di chuyén tmg dung linh dong
khi can thiét dé dat duoc kha nang nang cap va kha

nang ung pho.

4. Thanh phan va co ché bao mit ciia IBM
Bluemix

IBM Bluemix cho phép nguoi sir dung tao tai
khoan va sir dung mién phi trong 30 ngay cac dich
vu do hing cung cdp thong qua dudng link:
https://console.ng.Bluemix.net/.

Co s ha tang ciia Bluemix bao gém: Cloud
Foundry, IBM Containers, may 4o (xem hinh
dudi). Nha phat trién ing dung c6 thé chon céc co
s& ha ting phit hop cho viée trién khai ing dung.

- Cloud Foundry: xay dung, trién khai cic ting
dung trén Bluemix bang cach sir dung cong nghé
ma nguon md CF - day 1a nén tang chinh 1a dich vu
can thiét dé chay, khong can dén co so ha ting.

- IBM Containers (BETA): 1a mot ddi twong

phan mém 4o bao gdém tat ca cac thanh phan ma
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mot tng dung can c6 dé chay. Mdi container chi
bao gom tng dung va cac yéu té phu thudc di kém,
hé diéu hanh chay doc lap trén host, vi vay n6 dugc
huong tai nguyén ddc lap.

- Vitual Machines (BETA):

Runtimes

Run an app in the
language of your choice

Liberty for Java™
IBM IBM

.rb

sinatra

Ruby on Rails

Community Community

SDK for Node js™

Ruby Sinatra

Bluemix cung cp co so ha ting may 4o (beta)
c6 san trong cac phan ving duoc lya chon. Co s&
ha ting nay cho phép chiing ta tao ra cac may 4o
chay trén dam may OpenStack cong cong va ca

nhan (tai chd).

Go PHP Python

Community Community Community

Bring Your Buildpack
Community

Hinh: Cac Runtimes

- Runtimes: M6i Runtime bao gém tip hop cac
tai nguyén dugc str dung dé chay mot tng dung
(xem hinh duéi).

Str dung cac Runtime dé dua cac tmg dung va
chay chung mét cach nhanh chong ma khong can
thiét 1ap va quan Iy may 4o, hé diéu hanh. Runtime
trong Bluemix dya trén Cloud Foundry. Moi
Runtime la mdt ung dung v6i ma tmg dung khoi
dong duogc trién khai.

Ngoai ra IBM Bluemix con bao gom:

- Regions: 1a mot phan vung vat Iy da dugc dinh
nghia dé chung ta c6 thé trién khai ing dung cia
minh.

- Starters: Moi starter 1a mot ban mau bao gdm
cac dich vu dugc xac dinh trude va code ing dung
duoc ciu hinh véi mot buildpack cu thé.

- Buildpacks: Mot buildpack 1a mot tap hop
cua script nham chuén bi cho ma thuc hién muc

tiéu trén PaaS. Mot buildpack tap hgp cac Runtime

va Framework phu thudc 1an nhau cua mot tng
dung. Sau do, n6 dong goi ching véi cac ung dung
vao mot Droplet dé co thé trién khai duoc toi cac
dam may.

* Co ché bao mit ciia Bluemix Platform

- Bluemix cung cap tinh ning bao mat chirc
nang khac nhau, bao gém ca xac thuc nguoi dung,
phan quyén truy cap, kiém soat cac hoat dong quan
trong, vabao v¢ dir li¢u:

+ Authentication (murc xac thuc): Céc nha phat
trién ing dung xéc thyc thong qua xac dinh danh
tinh trén web cua Bluemix.

+ Authorization (mtrc iy quyén/mirc cho phép):
Bluemix sir dung co ché CF dé dam bao rang mdi
nha phat trién tmg dung chi duoc truy cap vao cac
ung dung va cac dich vumaho taora.

+ Data protection (mtrc bao vé dir li¢u): céc
phuong thiee HTTP sau day dugc phép: Delete,
Get, Head, Options, Post, Put, Trace. HTTP khong
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hoat dong khi time out dat 2 phut.

Co so ha tang bao mat: Bluemix dugc xay dung
dura trén CF dé cung cAp mot nén tang viing chic
cho viéc chay cac ing dung. Bén trong kién trac,
mot s6 thanh phan duoc cung cip cho an ninh va sy
doc lap ciaing dung:

- Quan ly an toan container: mdi Ung dung
Bluemix chay trong container riéng ctia minh déu
¢6 gioi han cu thé cho bo xir 1y, bd nhé va ¢ dia
cung.

- Hé théng ngdn chin xam nhap (IPS):

+ Bluemix cho phép ngan chin xam nhap dé
phathién cac mdi de doa c6 thé giai quyét.

+ Hoat dong an ninh: Bluemix cung cip mot
moi truong an ninh hoat dong chic chin véi cac
diéu khién sau:

Quan 1y dinh danh dic quyén: tit ca cac dinh
danh dic quyén trong Bluemix duoc quan 1y boi
mot cong cu dé dam bao rang quyén truy cap cac
dinh danh déu trai qua qua trinh xir Iy va tai chiig
nhandinh ky.

Bd4o mat thong tin va quan ly sy kién (SIEM):
Bluemix sur dung cac cong cu IBM QRadar SIEM
dé hop nhat cac ban ghi Linux tir d6 giam sat cac
dic quyén truy cap vao cac hé thdng Linux.
Bluemix ciing st dung IBM QRadar SIEM dé theo

ddi nhitng lan dang nhap thanh coéng va khong

thanh cong ctia cac nha phét trién tmg dung.

- Trinh quét 16 hong mang: Bluemix sir dung cac
cong cu quét 16 hong c6 thé bao vé an ninh mang -
Nessus, dé phat hién bat ky van dé véi mang va cdu
hinh may chu sao cho vin dé co thé duogc giai
quyét.

KETLUAN

Hién nay trén thé gidi c6 gan 10.000 cong ty st
dung IBM Bluemix. Cac cong ty st dung IBM
Bluemix thuong dugc tim thay nhidu nhat & Hoa
Ky va trong nganh cong nghé phan mém. IBM
Bluemix thuong dugc st dung boi cac cong ty co
hon 10000 nhin vién (ndi bat c6 Amazon,
Cocacola, Zalo,...). Theo thong ké khach hang cua
IBM Bluemix theo nganh: phin mém may tinh
(29%), cong nghé thong tin va dich vu (13%) va
gi4o duc dai hoc (6%) 1a nhirng phan khiic 16n nhét
va tap trung chi yéu & cac quéc gia: 53% o Hoa Ky,
9% & An Do , 6% & Canada va 6% ¢ Vuong qudc
Anh.

C6 thé noi phat trién cac tmg dung trén nén IBM
Bluemix 1a mot gidi phap hiéu qua giup tan dung
t6i da nén tang cong nghé, giam thiéu chi phi dau tur
v& nhan luc, nguén luc, thoi gian cho xay dung va
phat trién phan mém vi thé trong ndm 2021 IBM
Bluemix duoc ménh danh 1a Nha 1anh dao cho nén

tang khoa hoc dir li¢u va may hoc.

TAI LIEU THAM KHAO

Tiéng Viét:

1. Nguyén Khiém (Chuyén gia IBM tai Viét Nam) (2014) - “IBM Bluemix Overview.fdf”

Tiéng Anh:

2. Huéng dan sir dung Bluemix trén website ctia hang IBM https://www.ng.Bluemix.net/docs/

Ashok K.Iyengar (2015), “IBM Cloud Platform Primer”, MC Press - 1 edition (2015).
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VAN DUNG CAC LORI HinH VA NCUVEN TAC HE TOAN
TRONG HE THONG KE TOAN VIET NAM

TS. BUI PHUONG THANH
Gidng vién Khoa Ké todn - Tai chinh

Diit vin dé

Nén kinh té ciia chiing ta dang trén da phdt trién, cac doanh nghiép, cong ty moc lén nhi ndam sau muea,
sw canh tranh @é ton tai giita cac doanh nghiép ciing tré nén gay gat hon. Vi viy ma moi doanh nghiép
phdi tim cho minh nhitng gidi phép tot nhdt dé c6 thé ton tai va ngay cang phat trién. O nhitng nén kinh té
cang phat trién thi vai tro ciia ké toan cang dwoc danh gia cao hon vi ho chinh la nhitng nguoi gép phan
xdy dung mot nén kinh té bén ving. Trong méi truong kinh té nang dong nay, ké todn phdi cé kién thire séu
réng, nhay bén dé cé thé img phé véi moi diéu gdp phdi trong cong viéc. Vi vdy, nghién ciru vin dung cdc

loai hinh va nguyén tdic ké todn trong hé thong ké toan Viét Nam cé vai tro rat quan trong dé givip doanh

nghiép ngdy cang phat trién.

Tir khéa: loai hinh ké todn

1 Ké toan qui (Cash flow Accounting)

Nguf“)n géc:

Xuét hién tir thoi nén san xuét thi cong di phat
trién xuat hién nhu ciu ban hang hoa sang cac qudc
gia khac nhung phwong tién van tai con rat tho so.

+MO0 hinh ké toan “VENISE”

+ M5 hinh cac chuyén hang duong bién

Nhap ngan qui (Thu nhap thuan) = Gia ban - Chi
chua tinh dén xuat ngan qui (Chi dau tu ban dau).

Muc tiéu: Ké toan qui xem xét tai san va hoat
dong cua doanh nghiép hodc cua mot hoat dong
dau tu nao d6 theo quan diém cua céc ludng tién da
thu, da chi, tir d6 xac dinh két qua, cac biéu hién vé
hinh thai vat chat khong duoc tinh dén.

Uu diém:

Ké toan qui don gian, khach quan trong ghi chép
cua ké toan, thu nhap va chi phi dugc ghi nhan theo
ludng tién thu, chi thuc té.

Thé hién tinh hinh t6t vé su bién dong ngan qui.

Day 1a mo hinh ké toan ton tai trong doi sdng
cta tirng gia dinh, tirng cd nhan con nguoi.

Han ché:

Khong thé xac dinh duoc gia tri cac tai san, va
qui mé ctia ngudn von khi phat sinh céc giao dich
trao d6i khong bang tién (vi du nhu goép von vao
doanh nghiép bang hién vat).

+ Khong thé xac dinh duoc thong tin vé cac
khoan ng (cac khoan thu nhép, chi phi khong bang
tién...)

+ Khong thé danh gia két qua hoat dong theo
dinh ky.

Vi vay ké toan qui chi ton tai trong mot khoang
thoi gian nhét dinh va sau d6 khong dugc ap dung
phd bién trong ké toan.

Hién nay quan diém ctia ké toan qui van duoc sir
dung:

@
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- Panh gia sy van dong cua cac luéng tién trong
doanh nghi¢p sau mdt thoi ky hoat dong nhat dinh;

- Ap dung trong ké toan cong.

2. Ké toan tinh (K& ton tai sin - hwéng theo
quyén sé hiru) - Statistic Accounting or
Property Accounting

Ngudn goc: Vao khoang thé ki XVIIL, do cac
nha budn bi phé san, cac cong ty khi kinh doanh
gip kho khin, dan dén tinh trang pha san, van dé
dat ra 1a phai xac dinh gié tri tai san cua doanh
nghiép tai thoi diém d6 dé danh gia kha niang thanh
toan cong ng. Tu dé cac chuyén gia da dua ra
phuong phép ké toan nham danh gia gié tri tai san
ctia doanh nghiép tai nhitng thoi diém nhat dinh.

Muc tiéu: Kiém tra tai mot diém nhat dinh viéc
thuc hién céac tai san c6 cho phép trd ng khong,
cling nhu viéc xay dung cac quy dinh lién quan dén
ké toan nham kiém tra xem tai mot thoi diém nao
dédonvi c6thé tra dugce cac khoanng hay khong.

Nguyén tic nén tang: Lay 1y thuyét so hitu lam
chu dao nén tuyét dbi hoa vai tro cua chu s hiru.
Vi gia dinh thanh ly doanh nghi¢p dinh ky
(nguyén tac thanh 1y vién tuong), vi vay phai kiém
ké tai san va tién hanh danh gia tai san theo gia thi
truong c6 thé chdp nhan, sau khi khau trir cac
khoan vay no tur d6 nhdm xé4c dinh tinh trang tai san
rong (tinh trang thuan) theo gié tri thanh 1y.

Nguyén tic din xuit:

Nguyén tic sé hiru: Moi tai san hién c6 trong
doanh nghiép néu khéng thudc so hitu khong duoc
thé hién trén bang tong két tai san.

V& tai san: khi xdc dinh tai san dé chiu trach
nhiém phap ly dugc mé rong tur tai san cua doanh
nghiép dén tai san c4 nhan boi Chi s¢ hitu doanh
nghiép phai mang toan bo tai san ciia minh dé chiu
trach nhiém khi doanh nghiép gép rui ro (Chua c6
cong ty trach nhiém hiru han, cong ty ¢6 phan).

K3 thuat ké toan tinh: Ghi s6 kép don gian

Mo hinh nén taing A'-D'=S'

S'-S=R'

A:Taisan

D: Vayng

S: Tinh trang thuan

Théng thuong ké toan tinh Iya chon phuong
phap kiém ké dinh ky.

Han ché:

Khong tinh dén bo phan tai san vo hinh cia
doanh nghiép do vay khong phan anh diung gia tri
tai san.

Khong danh gid dang két qua cua hoat dong
kinh doanh trong diéu kién doanh nghi¢p hoat
dong lién tyc.

U'u diém:

Hién nay ké toan tinh van duoc str dung nhung
c6 su két hop v6i loai hinh ké toan khac va dic biét
khi danh gia doanh nghiép bi pha san, giai thé, sat
nhap, ¢6 phan hoa can phai van dung ké toan tinh.

3. K¢ toan dong (ké toan kinh té vi md) -
Dynamle Accounting

Ngudn goc: Thé ki XIX, XX. Sy ra doi va phat
trién ctia cht nghia tu ban cong nghiép.

Van hoa: Nha kinh doanh tach biét nha tai chinh
valuat gia.

Xuét hién tir khi chii nghia tu ban phat trién c6
nhu cau vé thué muén lao dong trong dé ¢é ca lao
dong quan 1y va lao dong truc tiép. Nguoi chu tu
ban don thudn chi 13 chu s& hitu vé von liéng vi vay
nha tu ban can nim vimg két qua san xuét kinh
doanh trong tirng thoi ky. Xuat hién thi truong von.

Xuét phat tir van dé can phai xem xét danh gia
doanh nghiép trong diéu kién van dang ton tai va
tiép tuc hoat dong, va xac dinh duoc hiéu qua cia
hoat dong kinh doanh ctia tirg thoi ky (M6 hinh ké
toan “PLORENTIN” cua PLORENCE).

Muc tiéu: Ké toan dong nham danh gia hi¢u
qua cua mot doanh nghi¢p. Panh gia hi¢u qua san
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xudt kinh doanh cta don vi do hoat dong chii quan
ctia don vi tao ra (do trinh d6 quan 1y, ning suat lao
dong, y thirc con nguoi) chir khong phai do khach
quan bén ngoai.

Nguyén tic nén tang: Thuong xuyén danh gia
hi€¢u qua hoat dong kinh doanh ctia doanh nghiép
trén co so cac khoan dugc dau tu bi doanh nghiép.

Nguyén tic danh gia tai san theo gid phi
(nguyén tic hach toan theo gia phi)

Gia thiét nén tang: Tinh hoat dong lién tuc cua
doanh nghiép d6i voi mot hoat dong san xuat nao
do; céc tai san khong bi thanh 1y, do do6 can dugc
danh gia theo gia phi tir 6 cho phép so sanh nhiing
tai san d6 v6i két qua cta nién do nham danh gia
hiéu qua cianién do.

Viéc danh gid theo gia phi chi dung lai khi co
“Su thuc hién” ctia tai san.

Vén d& thir nhat: tai san c6 nhiéu loai dan téi xdc
dinh su thuc hién s€ khac nhau:

Su thuc hién ciia hang tdn kho?

Su thuc hién cta tai san ¢6 dinh?

Su thuce hién cta cac tai san khac?

Nguyén tic din xuat: Noi dung cac yéu tb cua
Béng tong két tai san

- Thtr nhét, tir b6 nguyén tic so hitu: Theo quan
diém cua ké toan dong, tat ca cac tai san doanh
nghiép hién c6 va sir dung vao qua trinh san xuat
kinh doanh nhdm dem lai thu nhap ké toan déu phai
phan anh, nhw vay tai san thué ciing dwoc hach
toan.

- Thit hai, chi tinh dén cac khoan no khi ching
turong tng v6i nhitg ngudn von da thuc sy sir dung
(dau tu), co nghia twong tng v4i nhirng tai san nhat
dinh da duogc str dung trong san xuat kinh doanh.

(Khac v6i ké toan tinh: ghi nhan ca sy ton tai
nghia vu hop dong)

K¢é toan ngu6n von: Khi thanh 1ap doanh nghiép

v6ihai loai nguon von.

Theo quan diém ké toan Tinh: ké todn ngudn
von da dang ki.

Theo quan diém ké toan dong: ké toan ngudn
von da gop.

Han ché: Khong tinh dén su bién dong ting
giam vé gid tri cua tai san khi gia ca thi truong cd
bién dong- Bo qua khau hao “MAat gia” (tinh).

U'u diém: Ké toan s& phan anh thudng xuyén su
bién dong cua tai san, ngudn von va cac chi phi phat
sinh trong qué trinh hoat dong.

Thong thuong ap dung phuong phap ké khai
thudng xuyén khi tién hanh hach toan va sir dung
phuong phép ghi s6 kép.

4. Ké toan phuc vu muc dich thué - Tax
Accounting

Nguon goc: Qua trinh phat trién moi quan hé
tuong quan gitta nha thué va ké toan

- 1915 dén 1925: qui dinh thué phu hop véi qui
dinh “dong”;

-Tur 1925 dén 1940: cac danh gia vé thué d6i khi
da c6 su khéac biét voi ké toan dong;

- Sau CTTG II -> hoc thuyét Keyne -> qui dinh
vé thué hoan toan khac véi quidinh ké toan dong;

C6 hai thai do gitra thué va ké toan:

Tach hoan toan méi lién két giita ké toan va
thué;

Lién két cac qui dinh vé ké toan va qui dinh vé
thué.

Muc tiéu: nham dat dén su phan anh trung thuec,
khach quan qué trinh va két qua kinh doanh cta
doanh nghi¢p trong mot thoi ky.

Nguyén tic din xuit:

Quan diém 1: Tach hoan toan moi lién két giita
ké todn va thué

Quan diém nay pho bién & nhitng nudc c6 thi
truong chimg khoan phat trién ¢ mirc do cao va gii
vai tro quan trong trong viéc tai trg vbn cho doanh

nghi¢p.
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K¢é toan chinh théng ¢ nhitng qudc gia nay 1a ké
toan dong, dan ti ké toan thué phai duoc tach biét
hoan toan véi ké toan dong dé tranh sy anh huong
dén ké toan doanh nghiép. Ké toan thué tuan theo
quy dinh cua luat thué, ké toan chinh théng tuan
theo cic nguyén tic cua ké toan dong nham phan
anh dtng két qua thuc té hoat dong cua doanh
nghiép.

Céc quy dinh cua luat thué vé ghi nhan chi phi
va thu nhap khéac véi cac nguyén tic cta ké toan
dong, do d6 s6 liéu ctia ké toan khong phai la s6 lidu
dé tinh thué.

Quan diém 2: Lién két cac qui dinh vé ké todn va
qui dinh vé thué.

Quan diém nay phé bién & nhitng nudc ma thi
truong chimg khoan chua phat trién va chi gitt vai
tro thir yéu trong viéc tai trg von cho doanh nghiép.

Ké toan thué c6 thé tro thanh ké toan chinh
thong, cac quy dinh dong dugc thay thé boi quy
dinh thué, hodc c6 sy phtt hop nhét dinh véi cac quy
dinh thué. Do d6, ké toan dong tro thanh ké toan bi
mat, phi phap quy va khong lién quan dén ké toan
chinh thng.

Quan diém 3: Lién két cdc qui dinh vé ké todn va
qui dinh vé thué.

Do khong phan anh va danh gia dugc thyc trang
kinh té hoat dong kinh doanh ciing nhu hiéu qua
clia qua trinh dau tu ciia doanh nghiép lam co s&
cho viéc huy dong von, nén trong diéu kién nén
kinh té toan cu hién nay, mo hinh ké toan thué theo
quan diém nay khong phai 1a mé hinh duoc da sb
cac qudc gia trén thé gidi chap nhan.

Han ché:

Nha thué khong thay d6i phuong phép tinh va
xac dinh thué du doanh nghiép ap dung cac loai
hinh ké todn khac nhau.

Ké toan trong cac doanh nghiép c6 thé phu hop
hodc khong phit hop véi ké toan thué.

+ Néu ké toan doanh nghiép phu hop vai ké toan
thué thi cac qui dinh vé thu nhap va chi phi ctia thué
s&1a cac qui dinh ca ké toan.

+ Néu ké toan doanh nghiép khong phut hop véi
ké toan thué thi ké toan doanh nghiép phan anh thu
nhap va chi phi theo dang thuc té, riéng thué phan
anh hoic theo s thué dugc phép (pha v lién két
hoan toan) hoic theo s6 thué thyc té (pha v& lién
két tirng phan).

Uu diém:

Hién nay pho bién trén thé gidi cac qudc gia déu
xay dung ché d6 ké toan duya trén co sé cac nguyén
tic cua ké toan dong, vi vy cac qui dinh cta ké
toan c6 sy tdch biét voi cac qui dinh cia Luat thué.

Mo hinh dugc 4p dung phd bién trong ké toan c6
lién quan dén thué 1 mo hinh pha v& lién két hoan
toan.

Céc qui dinh cua ké toan dong dugc xay dung
trén co s¢ nhirg nguyén tic ké toan nhim dat dén
su phan anh trung thuc, khach quan qua trinh va két
qua kinh doanh ctua doanh nghi€p trong mot thoi
ky. Nhin chung cac qui dinh ciia ké toan dong co
tinh khong bién gidi.

Con thué ra doi, ton tai va phat trién ciing v6i su
xuat hién, ton tai va phat trién cua nha nude, thué
gén b6 chit ché véi nha nude, thué do nha nude tao
ra va su dung dé thuc hién duge cac muc tiéu cua
Nha nude. Do d6, thué 13 van dé cia mdi qubc gia
vacoé tinh bién gidi ro rang.

5. Ké toan kinh té vi mé (Phuc vu cho ké toan
qudc gia) Macroeconomic Accounting

Ngudn gbe: Ké toan vi mé 1a loai hinh ké toan
thiét ké dé xac dinh duoc gia tri tong san pham va
gia tri gia tdng cia mot doanh nghiép trong mot
thoi ky. Xuat hién chi yéu ¢ nhimg nudc nhur cac
nudc xa hdi chi nghia trudce day.

Muc tiéu: nhim cung cap cac thong tin phuc vu
yéu cau quan ky kinh té vimo.

SO 2/2021

&



TAP CHI PAI HOC HAI DUONG

Nguyén tic din xuit:

Phuong tién va nhitng nét dic thu cua ké toan
kinh té vimé, ké toan chu trong toi:

Tong san pham;

Gia tri gia ting dugc san xuatra;

Tinh dic thi clia cic danh gia trong ké toan;

Mo hinh co sé:

Gia trj gia ting dugc tao ra (gop) = Tong san
pham-Tiéu thy trung gian-chi phi dich vy mua ngoai.

Trong do:

+Tong san pham bao gdm san pham d4 ban, san
pham ton kho, san phdm duoc vén hod.

+ Tiéu thu trung gian bao gom chi phi mua sam,
bién dong ton kho.

Két qua hoat dong kinh doanh = Gia tri gia ting
duoc tao ra (gop) - Chi phi nhan cong - Thué (kinh
doanh) - Chi phi khau hao - Chi phi du phong - Chi
phi khac cho hoat dong kinh doanh + Thu nhép
khéc tirhoat dong kinh doanh.

Két qua thong thuong = Két qua hoat dong kinh
doanh Thunhéap va chiphitai chinh.

Két qua thuan = Két qua thong thuong + Két qua
khac - Thué loi tirc.

Han ché:

Xuat hién & cdc nudc ma sy canh tranh khong ac
liét, s hitu thudc toan dan 1a chi yéu, loi nhuan
khong phai 14 chi tiéu dénh gia sy sdng con cia cac
doanh nghiép

Uu diém:

Trén thuc té, ké toan vi méd chu yéu duoc thé
hién trén cac chi ti€éu cua hé théng bao cao tai chinh,
tir d6 c6 thé qui dinh hé théng tai khoan dé cung cap
thong tin phuc vu cho viée tong hop sb lidu.

6. Ké toan hién tai hoa - Autualize
Accounting

Nguﬁn g(“')c:

Theo quan diém ké toan tinh, ké toan dong
khong cho phép xac dinh gia tri ban lai toan bo cua
mot doanh nghiép, dé danh gia dugc gia tri ban lai
ctia mot doanh nghiép can thiét phai st dung mot
loai hinh ké toan khéc véi cac loai hinh ké toan trén
la ké toan hién tai ho.

Muc tiéu:

K& toan hién tai hoa nham dé so sanh céac gia tri
hién tai hoa cua mét doanh nghi¢p & nhiing thoi
diém khac nhau.

Nguyén tic din xuit:

Gi4 tri hién tai hoa dugc hiéu 13 tong sb cac
ludng ngan quy thuan da hién tai hoa phat sinh tir
von dau tu. Do ciing 1a gia tri ngudn vén ma cac
ludng ngan quy thuan cho phép tra thi lao véi ty
suat sinh 16i trung binh trén thi trudng vao thoi
diém hién tai hoa.

Nguyén tic nén tang:

Xéc dinh gia tri hién tai cua dong thu nhap nhan
duoc trong tuong lai;

Giatri hién tai héa=P,. P'

Trong do:

P,1aloinhuan ca biét;

P' 14 ti suét loi nhuan binh quan cua linh vuc
doanh nghi¢p dugc xem xét.

Gia tri hién tai hoa ctia moi doanh nghiép khac
gié tri ké toan, trir trudng hop P!, =P’

Han ché:

Ké toan dong (hay ké toan tinh) van duoc ap
dung trong qua trinh hach toan & doanh nghiép, con
ké toan hién tai hoa chi ra gia ban co thé ctuia doanh
nghiép ¢ nhirng thoi diém nhét dinh.

Uudiém:

Ké toan hién tai hoa nham xac dinh gia tri caa
doanh nghiép trong mdi twong quan so sanh voi
doanh nghiép khéc cung linh vyc nganh nghé dang
hoat dong.
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KETLUAN

Ké toan 1a cong viéc rat quan trong va can thiét
dbi voi tat ca cac doanh nghiép, cac thanh phan
kinh té. M&i mét loai hinh ké toan cung cap thong

tin dac thu. Vi vay, hiéu rd va van dung dung dan,

~
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Information Systems (ECIS);
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linh hoat céc loai hinh ké toan co ban trong doanh
nghiép gép phan lam cho cong tac ké toan tai doanh
nghi¢p ngay cang hoan thién hon, gip doanh
nghiép hoat dong ngay cang hiéu qua hon, bén
virng hon.

I I IS NN mE=mm——m—m———"——

Hiy song la chinh minh, b
binh thuong nhung khong tam thuos
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MOT SO LOI PHAT AM TIENG ANH

CUA SINH VIEN TRUGNG BAI HOC HAI DUONG VA
GIAI PHAP KHAC PHUC

Tom tit:

THS. PHAN THI HIEN
Giang vién Khoa Ngoai ngir

Hoc bat ki ngon ngit nao nguwoi hoc ciing phai nam vitng cdc kién thirc ngon ngir bao gom: ngir am, ngir

phap, ti vung roi moi den thuc hanh cac ki nang ngon ngir: nghe, noi, doc, viet. Trong cdc kién thirc vé

ngon ngit thi ngit am luon la mot thach thiec lon voi nguoi hoc. Trong bai viet nay tac gia tim hiéu mot so loi

phat agm ma sinh vién Pai hoc Hai Dwong thirong mdc phdi. Ti thuc tién giang day cho sinh vién, tdc gid

dé xuat 1 sé giai phdp givip sinh vién khdc phuc cdc 16i phat am tiéng Anh, tir @6 givip ndng cao nang luc

tiéng Anh ciia sinh vién trong Truong.

1.Dit van dé

Ngay nay, Tiéng Anh tré thanh mot giai phap
hiru hiéu dé lam giau kién thirc, hoc tap sudt doi,
ma& rong co hdi giao luu quéc té, tao nén chat luong
cua nguén nhan lyc Viét Nam. Chinh vi vay, viéc
giang day va hoc tap tiéng Anh c6 vai tro vo cling
quan trong di véi s phét trién ciia qudc gia. Nam
bat duoc xu thé nay, cic truong phd thong ciing
nhur cac trudng chuyén nghiép déu uu tién cho viée
day va hoc tiéng Anh.

Tai truong Pai hoc Hai Duong, tiéng Anh la
mén hoc bét budce, sau khi hoc xong cac hoc phﬁn
tiéng Anbh, sinh vién phai dat chuén diu rabac 2 A2
theo khung nang luc ngoaingir 6 bac Viét Nam.

Viéc phat 4m tiéng Anh cia sinh vién con han
ché do ho chua nhan thire duoc tam quan trong cua
viéc phatam, do van con bi anh hudng cua tiéng me
dé khi phat am tiéng Anh. Bén canh d6 sinh vién
ciing chua c6 phuong phap cu thé, hitu hiéu dé rén
luyén nén viéc phat am con méc nhiéu 16i. Néu xay

dung va van dung hé thong bién phap khic phuc

cac 181 phat am tiéng Anh thuong méc phai va co
cach thuc phu hop thi kha nang phat &m cuta sinh
vién s€ dugc nang cao ro rét.

2.Noi dung

2.1. Phat 4m va cac khia canh ciia phat Am

Trong cudn Oxford Advanced Learners'
Dictionary thi phat am la cdach noi 1 ngon ngir hay
1 tir hodc 1 aGm nhat dinh. N6 con la cach 1 nguoi
nhdt dinh néi cdc tie trong I ngén ngi

Theo Wikipedia.org thi phat am la cach ma mot
tir hay mot ngon ngir dwoc noi ra hay noi cach khac
phat am la cach ma mot nguoi ndi ra mot tir ngir

Trong cuén Ngir 4m - Am vi tiéng Anh, tac gia
Roach, P. cho rang am trong tiéng Anh dugc chia
lam 2 loai: nguyén am va phu am. Nguyén am
dugc phéat 4m véi thanh quan ma, ludng hoi di ra
tu do, cac bd phan ciua by may cAu am khong can
tro ludng hoi di ra. D4 1ap véi nguyén am 1a phu
am: lué)ng hoi dirabichdnlai & 1 vai vi tri trong b
méy cdu 4m. Nguyén 4m va phy 4m c6 chtic ning

khéac nhau trong mot am tiét. Mdi Am tiét c6 mot
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nguyén 4m va cac phu am & dang trude hoic sau
no, hoac ¢ ca trurdc va sau nd

Phét 4am bao gom cac yéu td sau:

- Kha ning st dung cac bd phan cdu 4m nhu
rang, ludi, moi, v.v. dé phat am.

- Trong am (trong ca tir va cau)

- Ngir diéu

- Gigng di¢u

- Amnbi

2.2.Vaitro ciia phat Am trong tiéng Anh

Mot trong nhitng nguyén nhan dan dén that bai
trong viéc hoc tiéng Anh 1a do phat Am kém.
Nguoi phat 4m kém s& khong ¢ du ty tin dé c6 thé
noi tiéng Anh. Hoc mét ngdn ngir ma khong néi thi
khong coi la hoc va khong dem lai két qua.

- Thir nhdt, khong thé phat 4m, ban hoan toan
mat ty tin, s& khong dam mo miéng, do d6 dan dén
diéc tiéng Anh.

- Thik hai, khong thé phat am, tir vung s& khong
nh¢ duoc, cd nhd ciing vo dung, bdi vi khong co
cach nao su dung ding.

- Thir ba, khong thé phat Aam, ngit phap s& sudt
doi hon loan khong ro rang. Ngit phap chi c6 thé
dat trong 1 cau c6 y nghia. Cau chi c6 dugc luyén
tap nhiéu lan méi co thé ghinhd, nhap tam, lam cho
ban thuc sy nim virng ngir phap. Néu nhu phat am
khong ndi, ban s& khé ¢o cach gi doc to va hoc
thudc long cau va bai van c6 chira nglt phéap, khong
c6 cach gi xdy dung tinh yéu siu sic v6i ngit phap,
ngit phap mai mai lam cho ban kho nio.

- Thir tur, khong thé phat am, k¥ ning nghe mai
mai khong co6 cach gi dot pha. Néu nhu ban khong
thé phat am, ban lam sao c6 thé nghe hiéu 161 n6i
cua nguoinudc ngoai?

2.3. Nhirng su khac biét chinh giira phat am
tiéng Viét va tiéng Anh

Trong phan nay, mot vai diém khac biét co ban

giita phat am tiéng Anh va phat am tiéng Viét s&
duogc dé cap téi nhu mot minh chig cho thiy mot
s6 am td trong tiéng Anh khong co trong tiéng Viét
va chinh diéu nay da gy ra nhiéu khé khin cho
sinh vién trong qua trinh phat 4m tiéng Anh.

- Tiéng Anh c6 24 phu 4m nhung trong tiéng
Viét chi c6 21 phy 4m. Mt vai phy 4m ton tai trong
tiéng Anh nhung trong tiéng Viét thi lai khong co
vanguoc lai.

Trong tiéng Viét, 1 chir cai thuong dai dién cho
cung 1 4m vi. Tuy nhién, vai 4m vi trong tiéng Anh
c6 thé thé hién bang cting mot chit cai nhung phat
am khac nhau.

- Nguyén am: C6 2 trong 7 nguyén 4m ngan
trong tiéng Anh khong c6 trong tiéng Viét 1a: /a/ va
/ae/. Hon nita, tiéng Viét khong co su phan biét giira
nguyén am ngin va nguyén am dai, vi du: /a/ va
/a:/. Day thuc sy 1a mot trd ngai cho cac sinh vién
khong chuyén. Ho khong thé phat am chinh xac
mot s6 tir ma khong nhin vao phan phién am trong
tir dién.

- Chinh ta va am thanh: Trong tiéng Viét, mot
chir cai thuong duogc biéu thi bang ciing mot Am vi,
trir/ 0/ (ng,ngh); /k/ (¢,k).

- Trong 4m: Tiéng Anh 1a ngdn ngit da am tiét.
Co nghiala 1 tir ¢6 thé ¢6 1 hodc nhiéu am tiét. Vi
nhiing tir co6 tr 2 Aam tiét trg 1én, 1 Am tiét s& duoc
nhan trong 4m. Nguoc lai, tiéng Viét 1a ngdn ngir
don am tiét, khong c6 trong 4m nhung c6 diu
thanh.

2.4.Cacldiphat Am sinh vién hay mic phai

2.4.1. Léi phadtdm am cuoi (ending sounds)

- Thira dm gié “s”: Nhiéu ngudi hoc c6 thoi

[IP=2]

quen hay phat 4m kém theo am gid “s” & cudi tir
mic du trong tir 46 khong hé c6 4m nay. Theo quan
sat, rat dong nguoi hoc gip phai 161 nay, dic biét 1a

nhirng ngudi mat goc hoic 1au ngay khong str dung
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tiéng Anh.
- Poc phu dm cudi /z/ thanh /sl: Ngudi hoc ¢ xu

[IP2]

hudng phat 4m phy am “s” & cudi tir ddi voi cac
danh tir dang s6 nhiéu hoic cac dong tir chia & ngdi
thir 3 s it 1a /s/ trong khi thuc t& hau hét am “s”
duogc phat am la /z/. Chi khi am “s” diing sau cac
phuam..., thiméiphatamla/s/.

- Phat am sai duoi “‘ed”: Khi gdp mdt tir c6 dudi
—ed, nguoi hoc hay doc dudi —ed nhu am —id ma
khong biét diing hay sai ¢6 1& vi—ed nhin giong —id.
Trong thuc thé dudi “ed” dugc phat 4m theo 3 cach
la/t/,/id/ va/d/ tay theo phu am dung trude nd.

- B6 phu dm cuéi: Day 14 151 sai thudng gip cua
ngudi Viét hoc tiéng Anh. Ldi nay xuat phat tir thoi
quen khi phatam tiéng me dé. Trong tiéng Viét, am
cubi va am gitra dugc ghép thanh van nén khong
phat 4m riéng phu 4m nay. Khi sang tiéng Anh
nhiéu nguoi hoc khong dé ¥ toi sy thay doi nay va
phat 4m thiéu phy am cudi. Léi ndy s& khién ban
phat am sai va kho thyc hién néi 4m trong khi n6i
cac cau tiéng Anh.

2.4.2. Phat dm sai cdc dm

- Phdt @m sai dm khé: Trong tiéng Anh c6 kha
nhiéu 4m khé ma khong c6 & tiéng Viét nén nhiéu
nguoi hoc hay gap kho khéan khi doc cac am nay.
Két qua khao sat vé cac am kho sinh vién thuong
hay mac 16i nhu sau:

+ Poc sai “-ex-": Pay 1a 1 am kho va nhiéu
nguoi doc sai, thuong hay doc “EX’ 1a /ig'z/ nhur tur:
example /ig'zeempl/. Tuy nhién trén thuc té thi “EX”
lai c6 thé duoc doc thanh 3 cach: /eks/; /iks/ va /igz.

+ Poc 4m /6/: Tuong ty nhu phan trén, trong
tiéng Anh ciing khong c6 4m “6” ma chi c6 nguyén
am doi /ou/. Khi tir c6 dang O + Phy am + E thi
nhiéu nguoi s€ doc thanh /6/ nhu tir: Note thi doc 1a
/nét/, nhung thuce té phai doc 1a /novt/.

+ Poc sai cac phu am : /0/ /8/ /d3// 3./. Cac phu

am /0//0/ /dz//3./ khong cé trong tiéng Viét nhung
nguoi hoc cé xu hudng viét hda cac doc cac am nay
cho gan giéng véi am tiéng Viét. Nhur 4m /d/ ngudi
hoc c6 xu hudng phat am 1a “d” (trong tir they /0ei/),
am /0/ doc thanh am “th” (trong tir think/61 y k/),
hay am /d3/ / 3./ doc nhu am “d” (trong tur fridge
/frid3/ hay television /'tel.r.viz.on/). Day 1a 16i kha
pho bién véi nguoi hoc tiéng Anh.

+ Trong tiéng Anh, cac chit cai trong cac tir khac
nhau c6 thé duoc doc khic nhau. Piéu nay khac
hoan toan tiéng Viét (mdi chit cai chi ¢é 1 cach phat
am duy nhat). Nguoi Viét hoc tiéng Anh thudng
mac phai 16i phat Am nay. Vi du nhu chir cai “ch”
dugc phat am la /tf/ nhu trong tir watch /wotf/,
nhung lai phat am la /k/ nhu trong tir chemistry
/' kem.1.stri/.

- Léi doc gdp déi phu am: Vi du: Speaking thi
nhiéu nguoi s& doc 1a /'spi:k king/ nhung trén thuc
té thi phién 4m ctia tir nay chi 1a /'spi:king/ ma thoi.
Tuc 1 & day ngudi hoc di doc thira 1 4m /k/. Mot sd
cac tr khac tuong tu nhu: Spoken (qua khir phan tir
cuaspeak), loving, teacher, watching. ..

- Léi khéng bdt hoi cdc phu dm: Trong tiéng
Anh c6 mot s6 cac phuam can bat hoi khi néi nhu:
p, t, k nhung khi doc va néi thi nhiéu nguoi lai
khong chu ¥ téi diém nay. Vi du nhu tir “pen” thi
am /p/ s& phai bat hoi ra nhung nhiéu nguoi lai
khong bat hoi va doc rat gibng voi phu dm b.

2.4.3. Doc tirkhong co trong dm

Nguoi Viét hoc tiéng Anh c6 diém yéu rat 1on 1a
khi néi tiéng Anh khong phan biét duoc trong 4m
cla tiéng Anh. Trong khi phan trong am 1a mot
phan rat quan trong béi néu noéi sai thi ngudi ban xir
khong thé hiéu minh néi gi. Piéu nay xuat phat tir
viéc tiéng Viét don am tiét va nguoi Viét thuong
quen doc timg am tiét va khong cé trong Am.

Nguoc lai, tiéng Anh 12 ngdn ngir da Am tiét. Nhiéu
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tlr ¢6 tir 2 Am tiét tré 1én va c6 1 am tiét duoc nhan
trong 4m. Nguoi nudc ngoai néi nhan manh vao
trong 4m va khi nghe ho ciing chi chii ¥ dé nghe
dugc cac am dugc nhan trong Am ma thoi. Trong
am cua tur s€ tao nén nhip di€u cua tir va cau

2.4.4. Léi khi doc cdc tir cé dm cam

Trong tiéng Anh c6 cac 4m goi 1a 4m cam va khi
noi thi cdc am nay sé khong dugc phat am (h, c, k,
1...). Vidu: hour /aovr/.

2.5. Nguyén nhin mic 16i phat Am caa sinh
vién

- Sinh vién chura nhan thirc dugc tim quan trong
ctia phat 4m trong viéc hoc tiéng Anh. Phan 16n
sinh vién cho rang viéc hoc ngit phap va la quan
trong hon.

- Do théi quen phat &m cua sinh vién: Nguoi hoc
tiéng Anh c6 thoi quen phat am theo cach minh cam
thay dé nhat ma khong can biét dang sai.

- Sinh vién gap phai mot s6 tro ngai khi hoc phat
am tiéng Anh: Véan dé giong dia phuong, cach phat
am hoc duoc tir pho thong trung hoc, anh huong
clia phat Am tiéng Viét, kho phan biét phat am tiéng
Anh va tiéng Viét, khong co co hoi giao tiép vai
nguoibanngi. ..

2.6. Mt sb giai phap khic phuc 18i phat Am
cuiia sinh vién

2.6.1. Nhén thirc dwoc tim quan trong ciia
phdtam trong viéc hoc tiéng Anh

Chung ta thuong nghe noi dén 4 k¥ ning nghe,
noi , doc viét trong tiéng anh ma quén mat rang dé
hoc dugc t6t 4 ki nang nay doi hoi ngudi hoc phai
6 nén tang ngir 4m viing chic. Hau hét ngudi hoc
tiéng anh déu khong chu trong dén ngir Am ngay tir
khi méi bat dau hoc tiéng Anh. Ngay & cac truong
pho thong, cac gido vién déu khong danh nhiéu
thoi gian cho day phat am. Vi vay, giai phap dau

tién dugc dua rala nang cao nhan thirc vé tam quan

trong cia ngit Am trong tiéng Anh.

2.6.2. Chon mgt cuén tir dién uy tin

Hay tap cho minh théi quen tra tir dién mdi khi
hoc tir méi. Py 1a yéu té rat quan trong dé co dugc
phat am tiéng Anh chuan. Hoc tir vung 13 hoc ludn
ca phan phat am, str dung tir dién 14 cach tot nhat dé
hoc phat 4m tir. Béi vi tir trong tiéng Anh kha dic
biét vi c6 am cam (khong phat am) va khong thé
danh van cac chit cai dé ghép 4m nhu mot s6 ngon
ngtr khac.

2.6.3. Tim hiéu va luyén tgp phdt am theo hé
théng phién am IPA

Tiéng Anh c6 cach phat am khac kha nhiéu so
v6i tiéng Viét, khong chi vé khau hinh miéng, ma
con co vi tri dat ludi, rang, moi va giong tr hong
nhu thé nio nira. IPA 1a hé thong cac ky hi¢u phién
am, duoc tao ra nham théng nhét hoa va tr& thanh
tiéu chuan phién 4m cua nhiéu thir tiéng trén thé
giéi. Nguoi bat dau hoc tiéng Anh nén bat dau
luyén phat 4m chuan theo hé thong phién am IPA
dé ndm duoc cach ciu tao tung am, to d6 phat am
chuan cac nguyén am, phu am. Tiép do6, ngudi hoc
hoc va ghi nh¢ cac quy tac ngit 4m, luyén phat 4m
cac tu, tap viét phién am va doc céc tr ma khong
can tir dién.

2.6.4. Kién triluyén tap

Hoc phat am tiéng Anh doi hoéi sy luyén tép
trong thoi gian dai. Néu khong du kién tri thi ngudi
hoc kho c6 thé cai thién phat Am cua minh.Viéc
luyén nghe thuong xuyén gitip nguoi hoc cam nhan
dugc cach phat am, tir d6 cac ban co thé bat chude
va thyc hanh theo. Ban nén lang nghe va doc cling
dé phat am dugc chinh xac cac tir tire 1a khi dia duoc
bat 1€n thi cac ban s€ doc cung nhitng tir dang duoc
nguoi ndi doc trén dia. Ngoai ra, cac chuong trinh
nghe tiéng Anh ciia ngudi ban xtr nhu BBC, CNN

hay VOA déu rat hiru ich véi viéc luyén ngi am.
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2.6.5. Stra cdc 16i phdt am thuwong gip

- Stra 16i do phdt dm sai dm cudi

+ Stra 16i thira 4m gié “s”: Loi nay thuc ra khong
kho dé stra, néu ban mac phai 16i nay thi don gian
chi 1a nhin phién am, doc ding theo phién am véi
tdc 30 cham thi s& khong con bi thira am gid nira.

+ Stra 16i doc phu am /s/, /z/: 2 phu &m nay tuy 1a
c6 vi tri cdu 4m gidng nhau nhung am /s/ 1a 4m vo
thanh (doc ma khong lam rung day thanh), con am
/z/1a @m hitu thanh (doc lam rung day thanh)

+ Phat am dung duoi “ed”

Néu /ed/ dtng sau dong tir két thac
béng /t/ hoac /d/, /ed/ s€ doc thanh
1| /id/.

Vi du: needed /’ni:did/,
excited, wanted.

visited,

Néu /ed/ dtmg sau cac phu am /p/, /k/,
/1, s/, /f], /tf va /th/ thi /ed/ doc 1a /t/.
2| vi du: laughed /left/, worked, helped,
bathed, passed, washed, watched,
stopped.

Néu /ed/ dtmg sau cac phu 4m con lai
s¢ doc la /d/.

Vi du: opened,
closed.

called, changed,

C6 3 nguyén tic dé nhan dang vé cach doc dudi
/ed/ nay:

+Straldidoc thiéu phuam cudi

Hay mo tir dién dé xem phu am cudi 12 gi, sau d6
doc that cham va ddm bao no6i du cd phu am cudi.

- Stka 16i doc sai cdc dm: Nhu da phan tich trén
phan cac 13i sai thuong gap. Sinh vién ciing hay
mic 161 doc sai cac am, dac biét la cac phu am kho.
Vi nhitng 161 niy, ngudi hoc can xem lai cach phat
am chuan timg 4m theo hé thong IPA va luyén tép.

Vi cac phu am bat hoi, dé stra c6 cach rat don gian

1a khi doc ban c6 thé dit 1 to gidy mong & trude
miéng, néu nhu ban doc va to giéy mong bi hoi ciia
ban thdi bt ra thi tic 12 ban d3 doc ding. Luoncoy
thirc stra 161 va khong ngai stra 16i. Biét dwoc 15i sai
va stra két hop vé6i luyén tap sé gitp cai thién phat
amrorét.

- Stra 16i trong dm ciia tie: DAu trong am duoc ky
hiéu bai dau (). Khi viét phién 4m hodc nhin vao
phién 4m ctia mot tir, ddu trong am (') giup viée doc
tiéng Anh chinh xé4c, dung ngir diéu cua tir. Do do,
viéc dau tién va quan trong nhét dé néi duoc tiéng
Anh 1a phai biét duoc vi tri nhan trong am cua tu
d6. Khi da xac dinh dugc trong am roi vao nguyén
am nao thi s& dat du (') vao am dé, néu am do c6
phu am ding trude thi dit ddu trong am (') trude
phu 4m, con khong thi dat dau trong 4m ngay trude
nguyén 4m. Am tiét duoc nhan trong 4m s& dugc
doc to hon cac am tiét khac.

3.Kétluan va kién nghi

3.1. Kétluin

Khong thé pha nhan rang phat am giit vai tro
quyét dinh dén sy thanh bai cua viéc hoc ngoai
ngit. Bai viét 3 dé cap dén mot s 16i co ban vé
phat am ma sinh vién trudong Pai hoc Hai Duong
thudong mac phai. Cac 161 d6 tap trung ¢ viéc phat
am sai am cudi, phat am sai cac 4m kho va 15i
thiéu trong am. Mic du sinh vién di dan ¥ thic
duoc tim quan trong cua phat Am nhung nhiing
161 sai ké trén kha pho bién. Bang viéc dua ra mot
s6 16i co ban trong phat 4am tiéng Anh, nguyén
nhin va nhitng dé xuat khic phuc, toi hi vong
rang bai viét s& gitp ich cho viéc day va hoc ngit
am cua giang vién va sinh vién Nha truong, tir do
cai thién duoc phat am tiéng Anh cua sinh vién,
giup nang cao ning luc tiéng Anh cua sinh vién
trong Truong.

3.2. Kién nghi
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- Vi thoi gian cho viée luyén phat 4m trén 16p rat
han ché, sinh vién can luyén phat Am ngoai gid 1én
16p. Sinh vién c6 thé luyén tap cing cac ban cua
minh, cing gido vién, hodc bat ctr ai biét tiéng Anh
va 6 thé stra 16i cho minh. Ngoaira, conco thé hoc
qua nhirng gido trinh luyén phat Am tiéng Anh dang
duoc bay ban rong rai hay nhirng trang web uy tin
day phat am ctia nguoi ban xur

- Véibat ki li do gi thi nguoi hoc ludn 13 nguoi
c6 vai trd quyét dinh t6i két qua hoc tap cua chinh
ban than minh. Viéc nang cao kha nang phat am

tiéng Anh chuan xac khong chi la van dé cua miét

[ m

mai nghién ctru ma 1a vi¢c thuc hanh luyén tap dé
tao ra cac thoi quen phat am mai.

- Vé phia nha quan 1y: S4 sinh vién trong 16p qua
dong, diéu nay c6 anh hudng khong nho dén chat
luong day va hoc ngoai ngt. Can c6 su diéu chinh
lai thoi gian danh cho ndi dung luyén phat am trong
phan phdi chuong trinh mén hoc. C6 thém thoi
gian luyén tap sinh vién méi ¥ thirc dugc su can
thiét ctia viéc phat 4m dung va hay, gido vién moi
c6 diéu kién gitp d& sinh vién, va vi vy, nhirng nd
luc cua ca hai phia, méi dan dan mang lai hi€u qua
laudai
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NANG CAD U QUA NG T THANA TRA, G Si i T Chde i DUNg

TREN DIA BAN TiNH HAI DUONG

Datvan de:

VU KIM DUNG
Hoc vién lop M1.QLKT?2

Hoat dong thanh tra, gidm sdt ngdn hang trong thoi gian qua da gép phan quan trong vdo viéc thuc

hién chitc ndng quadn 1y ciia Ngdn hang Nha mede (viét tit: NHNN) Chi nhanh tinh Hai Dwong doi véi hé

théhg cdc Té chire tin dung (viét tdt: TCTD) trén dia ban, bao dam hoat dong cua cac TCTD tudn theo

dung quy dinh cua phap ludt, nghiép vu quy trinh ngan hang, voi muc tiéu an toan, hiéu qua. Bén canh

nhitng két qua dat dwoc, cong tdc thanh tra, giam sdt ngan hangtrén dia ban tinh Hdai Dwong con mét sé

ton tai han che, d(fng thoi dé theo kip theo xu thé phat trién manh mé cia cac TCTD doi héi hoat dong

thanh tra, gidm sat ngdn hang ciia NHNN phdi dwoc doi méi. Vivdy viéc ndng cao hiéu qua cong tac thanh

tra, gidm sdt cic TCTD trén dia ban ciia NHNN chi nhdnh tinh Hai Dwrong la vé cing cap thiét.

Tirkhoa: TCTD, Thanh tra, giam sat ngdan hang.

1. Hi€éu qua cta cong tac Thanh tra, giam sat
ngan hang

Trén dia ban tinh Hai Duong hién tai c6 100 cac
dau mdi cac TCTD dang hoat dong (27 chi nhanh
ngan hang, 71 Quy tin dung nhan dan...). véi tong
ngudn von hoat dong dat 145.923 ty déng, trong d6
chu yéu 1a huy dong tir tién gui ciia khach hang
130.905 ty dong(chiém 89,7%). Du ng cho vay
khach hang 80.842 ty dong (chiém 55,4%), con lai
1a gbp von, dau tu vao gidy to co gia, tién gui tai
TCTD khéc,... V61 vai tro 1a cac trung gian tai
chinh quan trong cho nén kinh té, da dang hoat
dong tir huy dong von, cép tin dung dén dich vu
ngan hang, cac TCTD trén dia ban ngay cang phat
trién hién dai, mo rong vé quy mo, mang lai hi¢u
qué phat trién kinh té dja phwong va dat nude.

Trong nhitng nam vura qua, NHNN chi nhanh

tinh Hai Duong ludn thuc hién tét vai tro quan 1y

Nha nudc vé linh vuc tién té va hoat dong ngan
hang trén dia ban tinh Hai Duongtrong do6 c6 vai
tro, chirc nang dic bi¢t quan trong la thanh tra,
gidm sat. Vi doi ngii 20 can bo Thanh tra, giam sat
chi nhanh gém 01 Chanh Thanh tra, giam sat ngan
heing; 02 Pho6 Chanh Thanbh tra, gieim sat, 02 thanh
tra vién chinh, 13 thanh tra vién, 02 chuyén vién
thanh tracé trinh d§ chuyén mon, 100% c6 trinh d¢
tir dai hoc trg 1én, 100% 1a Pang vién, da bao dam
su phat trién an toan, lanh manh cta hé théng cactod
chire tin dung va hé thong tai chinh; bao vé quyén
va loi ich hop phap cta ngudi giri tién va khach
hang cua to chirc tin dung; duy tri va ning cao long
tin ctia cong ching d6i voi hé thong cac t chire tin
dung; bao dam viéc chap hanh chinh sach, phap
ludt vé tién té va ngan hang; gop phan ning cao
hiéu qua va hi¢u luc quan ly nha nudc trong linh

vuc tién t€ vangan hang.
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Biéu I: Thuc trang doi ngii can bg thanh tra,
giam sat ngan hang tinh Hai Duwong nam 2020

2. Thue trang cong tac thanh tra, giam sat
ngan hang trén dia ban.

Pé thuc hién chuc nang, nhiém vu, Thanh tra,
giam sat NHNN chi nhanh tinh Hai Duong chu yéu
su dung hai phuong thuc 1a thanh tra tai chd va
giam sat tir xa.Dua trén chuong trinh ké hoach
thanh tra hang nim ctia Co quan thanh tra, giam sat
Ngéan hang Thanh tra, giam sat Ngan hang Nha
nuoc Chi nhanh tinh Hai Duong cin ¢t vao thyc té
hoat dong cua cac TCTD trén dia ban chi dong xay
dung chuong trinh cong tac thanh tra hang nam. Tu
d6 ting cuong cong tac thanh tra, kiém tra; két hop
giita gidm sat tir xa va thanh tra tai chd, ting tin
suét thanh tra d6i voi cac TCTD trén dia ban.

*Thanbh tra tai ché:

Trong giai doan 2016 - 2020, TTGSNH chi
nhanh da thyuc hién:

- Thanh tra 156 cudc (gém 12 cudc dot xuét, 144
cudc theo ké hoach) ddi v6i 31 chi nhanh ngan
hang, 1 t6 chtrc tai chinh vi mé, 1 cong ty tai chinh

tiéudung, 121 QTDND.

- Kiém tra 221, trong d6: 128 cudc kiém tra vé
an toan kho quy, 53 cudc kiém tra an toan kho quy,
3 cudc kiém tra 114 diém gidi thiéu dich vu cua 3
cong ty tai chinh tiéu dung, 37 cudc kiém tra 671
ATM.

600 S8 cudc
thanh tra
500 A
400 — G0 Cuﬁc
kiém tra
300 \
200 S8 t6
chire, ca
nhan bj xd
100 phat vi
ﬁ' : pham hanh
_— : chinh
0 T . T T 1
S48 ki€n nghi
© A\ B O O
A AN S
S S

Biéu 2: Két qua thanh, kiém tra cic TCTD trén
dia ban giai doagn 2016 - 2020

Qua két qua thanh tra cho thiy vé co ban, cac
don vi dugc thanh tra chap hanh dung cac quy dinh
ctia phap ludt, co ché chinh sach ctia nganh va quy
ché ndibd. Tuy nhién van con vi pham, tdn tai:

- V& cong tac quan tri, diéu hanh va kiém soat
ndi bo: cac hoat dong nghiép vu con dé sai sot; ban
hanh quy ché noi bo chua day du/chua dung quy
dinh; chi dao thuc hién phuong an tai co cAu con
mot s chi tiéu chua dat ké hoach, chua thuc hién
day du kién nghi, két ludn thanh tra, kiém soat,
kiém toan ndi bo chua phat hién nhiéu sai sot. ..

- V& cong tac tiép cong dan, giai quyét khiéu nai,

t cao: chua thanh 14p bo phan giai quyét, chwa mé
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s0 theo ddi, chua niém yét quy ché, chua phan cong
nhiém vu cu thé cho can bo thuc hién.

- V& cong tac phong chong rua tién, tai trg
khing bd: Chua trién khai tdp huan; Chua phan
cong bo phan, ca nhan phu trach; Chua luu triv
thong tin, ho so va tai liéu lién quan.

- V& hoat dong nghiép vu: Sai sot trong cong
tac huy dong von (thiéu CMTND trén bia luu tién
gui, tiy/x6a thong tin,...); Sai sot trong hoat
dong cap tin dung (Cho vay vi pham diéu kién vay
vbn; Cho vay khach hang st dung von sai muc
dich; Chua thyc hién day du cac quy dinh vé thim
dinh va xét duyét cho vay; Nhan tai san bao dam
khong ding quy dinh; Luu trit ho so vay vén/hd
so tai san bao dam khong day du; Kiém tra gidam
sat von vay khong déy du; Phan loai no va trich
1ap du phong rii ro chua chinh xac...); Sai sot vé
hach toan ké toan, thu - chi tai chinh (Saisoéttrong
viéc mo, dong va luu trir chung tir, s6 sach ké
toan, hach toan sai tinh chét tai khoan, hach toan
thiéu chimgtu,...); Sai st trong cong tac kho quy
(Vao, ra kho tién, kiém ké cudi ngay, luu trit bao
quan tién mit, 4n chi tring quan trong khong
dung quy dinh; Phan loai tién khong du tiéu
chuén luu thong nhung chua theo ddi riéng; Mo
va theo ddi ching tir, s sach lién quan dén cong
tac an toan kho quy chua day du, chinh xac...); Sai
sot trong hoat dong ciia ATM (Khong ¢6 nguon
dién du phong/chtrc ndng ty dong tra thé; Chua
niém yét tén/sd hiéu ATM, céc dich vu cung cép
va cac loai phi lién quan; Khong c6 thiét bi chéng
saochép...).

Tur nhitng phat hién cac sai pham, ton tai néu trén,
Thanh tra, giam sat chi nhanh da tién hanh xur phat vi
pham hanh chinh ddi voi 59 tap thé va 17 ca nhan véi
s tién 1.564 triéu déng; dua ra 2.140 kién nghi voi
s0 tién kién nghi thu hdi 1a 56.899 tridu dong.

* Giam sat tirxa

Bam sat muc tiéu quan ly hoat déng va quan ly
Nha nuoc, NHNN chi nhanh luén x4y dung chuong
trinh, ké hoach giém sat voi hé théng cac TCTD
trén dia ban tu ddu nam va thue hién xuyén sudtdén
cudinam.

(" N

m D&i twgng giam sat an toan vi md
B 58 vi pham phat hién qua gidm sat

S8 rli ro tiém an dwgc phat hién qua gidm sat
ngan hang

Y o

Biéu 3: Két qua gidm sdt cac TCTD trén
dia ban giai doan 2016 - 2020

Qua giam sat cho thay cac TCTD trén dja ban co
ban chip hanh nghiém cic quy dinh cia NHNN
Viét Nam, cta phéap luat ¢ lién quan dén tién té va
hoat dong ngan hang, thyuc hién tuong déi tot ché
d6 bao cao thong ké. Tuy nhién qua giam sat phat
hién: 23 vi pham lién quan dén cac gidi han, ty 1€
bao dam an toan trong hoat dong ngan hang; 96 vi
pham vé cong tac nhan syu; con kién nghi, két luan
thanh tra chua thuc hién déy dua, dung han, 141 luot
cac TCTD vuot mot sb chi tiéu giam sat, con 7

QTDND yéu kém can theo ddi, giam sat hang
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ngay...

Tir &6 NHNN chi nhanh tinh Hai Duong da ban
hanh 48 van ban canh bao, 50 van ban chan chinh
yéu cau cac don vi thuc hién nghiém tic cac quy
dinh cua phap luat vé hoat dong tién té ngan hang
va phap luat c6 lién quan, tich cuc trién khai cac
bién phéap xir ly, thu hdi no x4u, han ché ng xau phat
sinh va bao cao két qua vé NHNN tinh, giam sat
chit ch& cac chi nhanh TCTD, nim bt thong tin,
phan tich va danh gia nhitng nhan té anh huéng xau
dén hoat dong, canh bao sém gitp cho cac TCTD
(dac biet 1a cac Qiiy tin dung nhan dan) tu diéu
chinh, khic phuc dé hoat dong ding dinh hudng,
han ché rti ro. Tham muu dé xuit noi dung, ddi
tugng thanh tra theo ké hoach hodc dot xuat TCTD
trén co so két qua giam sattirxa...

Tuy nhién trong qua trinh hoat dong, Thanh tra,
giam sat ngan hang con mot sd ton tai: Giam sattir
xa m&i chi 1 theo ddi, mang tinh bao c4o nhiéu hon
1a giam sat, ndi dung bao cao két qua giam sat con
don diéu, chwa phong pht, chwa c6 nhiéu co sé dit
lidu dé thyc hién giam sat an toan vi mo; Tan suat
thanh tra tai chocon thua; Thanh tra tai chd van chu
yéu theo phuong phap thanh tra tuan tha, xir 1y vu
viéc da phat sinh, chua ap dung thanh tra danh gia
rti ro; Viée thue hién kién nghi, két luan thanh tra
doi lac chua hi€u qua; Viée ap dung cong nghé 4.0
vao cong tac thanh tra, gidm sat chua cao; chua chi
trong su dung hoat dong cua hé théng kiém soat,
kiém toan ndi bo cia TCTD.

3. Gidi phap ning cao hiéu qui cong tac
thanh tra, giam sat cac TCTD trén dia ban tinh
Hai Duong.

Trong diéu kién hién nay, can tip trung vao mot
s6 giai phap sau:

1. Xay dung va hoan thién hanh lang phép 1y vé
tién té ngan hang trén co so tuan thu day du cac quy
ludt cua kinh té thi trudng, phu hop véi thong 18

qudc té va dap ing yéu cau hoi nhap.

2.Rasoat va danh gia hi€u qua hoat dong cua hé¢
thong Ngan hang Nha nudc chi nhanh tinh, thanh
phé, tiép tuc sép xép theo hudng tinh gon, hi¢u luc,
hiéu quéa, phtt hop véi yéu cau vé cai cach hanh
chinh va cung tmg dich vu tai chinh. Phan d4u sau
nam 2025, hinh thanh Ngan hang Nha nudc khu
vuc.

3.DPao tao, phat trién doi ngii can b, cong churc
thanh tra, gidm sat. Hoan thi¢n ché do dai ngd cho
can b lam cong tac thanh tra, giam sat ngan
hang.Phan cong, sip xép cong viéc va vi tri cong
tac cho cac can bd thanh tra, gidm sat phai dam bao:
(i) Duy tri khéi lugng cong viée vira phai; (i) Xac
dinh va 1én ké hoach nhiing yéu cau chuyén mon;
(iii) Thuc day dao tao va phat trién chuyén mon cho
can bg thanh tra; (iv) Tranh su trung lap trong cong
viée; (v) Hoan thanh cong tic thanh tra dung tién
do.

4.D6i m6i phuong phéap thanh tra, giam sat:

Xay dung cac bo chi tiéu giam sat phi hop, dong
nhat tir Trung wong dén dia phuong, phan anh day
du két qua hoat dong cua TCTD; Kétndi cac s6 licu
béo cdo thong ké; Xay dung chuong trinh phan
mém dé xu ly dau ra theo mong mu6n nhanh chong
vakip thoi.

Timng budc chuyén dan viéc thanh tra tu thanh
tra tudn thu sang thanh tra trén co so rui ro dé danh
gia muc do rui ro mot TCTD gap phai khi
khong tuan thu cic quy trinh da c6 va khi
khong co cac thu tuc, quy trinh hoat dong phu
hop; dong thoi ciing trén co s& danh gia mirc
do rui ro, nguén luc dé kiém soat, canh bao,
xtr 1y rui ro cia TCTD; dua ra nhitng giai
phéap budc cac TCTD phai c6 hanh dong phu
hop dé phong ngira va giam thiéu rii ro; duy
tri an toan hé théng cac TCTD.

Phéi hop chit ché giita thanh tra tai chd va gidm
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sat tir xa: Xay dung va quan 1y tap trung ho so
thong tin cac TCTD tap trung, duoc thiét 1ap tu qua
trinh cac Poan thanh, kiém tra lam viéc truc tiép tai
don vi két hop voi két qua cua T6 giam sat lam tién
dé cho thanh tra ngan hang c6 trong tam, trong
diém, cho hoat dong gidm sat ngan hang dugc thyc
hién chinh xac va kip thoi.

5. Nang cao hiéu luc ctia cong tac thanh tra giam
sat thong qua st dung c6 hi¢u qua hon cong cu xir
phat, t6 chirc giam sat chat ché viéc thuc hién cac Kkét
luan, kién nghi thanh tra. Tang cuong cong tac
thanh, kiém tra dot xuat, theo chuyén dé tranh tinh
trang d6i pho, chuan bi trudc cia di tuong thanh tra.

6. Nang cao chat lugng hoat dong ciia cac TCTD
trén dia ban, bat dau tir viéc xay dung va thuc hién
hé thong quy dinh ndi bg, ké hoach kinh doanh, ké
hoach tai chinh hang nam bam sat cac giai phap diéu
hanh chinh sach tién té, tin dung, hoat dong ngan
hang cua Chinh phu, NHNN. Thuc hién cac gidi
phap ting trudng tin dung an toan, hiéu qua, bén
vitng di d6i voi nang cao chat luong tin dung, kiém
soat va xtr Iy no x4u. Nang cao niang luc quan tri,
diéu hanh va quan 1y rii ro; phong, chng, ngin
ngura vi pham phép luat trong linh vuc ngan hang.

7. Phat huy vai trd ctia kiém tra, kiém soat, kiém
toan ndi bd cia TCTD: Thuc hi¢n nghiém tic hoat

dong kiém tra, kiém soat, quan ly rui ro va kiém

toan ndi bd d6i véi cac hoat dong duge danh gia
mtre d6 rii ro cao ctiia TCTD tir try s¢ chinh dén chi
nhéanh, phong giao dich trong mang ludi, dac biét
chu trong kiém tra, kiém soat di v&i hoat dong cap
tin dung. Dinh huéng cac TCTD trén dia ban xay
dung va thuc hién h¢ théng quan tri rui ro theo ba
16p kiém soat (Nguoi thuc hién dong thoi 1 ngudi
danh gia - Quan Iy rti ro - Kiém toan noi bd). Yéu
cau cac TCTD thudng xuyén bao cao két qua kiém
tra, kiém soat ndi bo vé NHNN tinh (qua Thanh tra,
giam sat) dé kip thoi nam bét, chan chinh.

8. Tang cudng su phdi hop véi cac co quan, don
vi ¢6 lién quan (NHNN Viét Nam, Co quan Thanh
tra, giam sat ngan hang, Trung tdm thong tin tin
dung, Bao hiém tién giri Viét Nam, cép uy chinh
quyén dia phuong,...) trong viéc trao ddi, cung cap
thong tin lién quan trong qua trinh Thanh tra, gidm
satngan hang.

Két luan: Pé khic phuc nhiing bét cap, yéu
kém cua nganh ngan hang néi chung va hoat dong
thanh tra, giam sat nganh ngan hang noi riéng, trén
tinh thin danh gia khach quan, thang than vé nhiing
két qua dat duogc, nhirng bat cap, han ché, NHNN
chi nhanh tinh Hai Duong d4 va dang thyc hién day
du cac giai phap va 19 trinh nham nang cao hiéu qua
hoat dong cua thanh tra, giam sat dbi voicac TCTD
trén diaban (4

TAI LIEU THAM KHAO

1. Ngan hang Nha nudc chi nhanh tinh Hai Duong: Bdo cdo két qud cong tac thanh tra, gidm sdt ndam

2016,2017,2018, 2019, 2020.

2. Co quan thanh tra, giam sat ngan hang (Ngan hang Nha nudc Viét Nam): Sé tay Thanh tra (2005), S6

tay giam sat (2018), Khung thanh tra, giam sat trén co so ruiro (2020).

3. Nguyén Thi Phung va nhém nghién ctru (Co quan thanh tra, gidm sat ngan hang): “Thuc trang va gidi

phap cong tac thanh tra déi voi cdc t6 chike tin dung trong nuée ¢ Viét Nam” (2018).
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MOT SO GIAI PHAP NANG CAO HIEU QUA CONG TAC BAO TAO,
BOI DUGNG CAN B0, CONG CHUC, VIEN CHUC TINH HAI DUONG

PONG VAN NGUYEN
Hoc vién l6p M2.QLKT3

Mé diu

Pé dat muc tiéu phat trién nhanh va bén viing theo Nghi quyét Pai héi lan thir XVII ciia Ddang bé tinh
Hai Dwong (nhiém ky 2020 - 2025), mét trong nhitng nhiém vu, gidi phdp quan trong can tap trung thuc
hién la: "Xdy dung doi ngii can bo, cong chirc vitng manh, déng bo o cac ccfp, cdc nganh, dac biét la doi
ngii can bo cdp co s6; dam bao thuwe hién t6t viéc chudan héa can bo vé trinh do chinh tri, van héa, chuyén
mon nghiép vu, ddp iing yéu cau, nhiém vu trong thoi ky déi méi va hdi nhdp quoc té". (Két qua dao tao
boi dwéng vién chirc & trong nude tinh HD trong 05 nam 2016 - 2020).

Xay dung can bg, cong chire, vién chire va cong tac can b phdi xudt phat tir nhiém vu chinh tri, phii
hop véi thuc tién, dong thoi phdi déap vmg doi héi ngdy cang cao cia thoi ky ddy manh toan dién cong
cude déi méi, cong nghiép hod, hién dai hod ciia ddt mede va phit hop véi yéu cau cia tinh, trong thoi ky
d6i méi. Lwa chon can bé, cong chirc, vién chirc du tiéu chudn, diéu kién dwa di ddo tao boi duong de xay
dung doi ngil can bo lanh dao cac cép thyc sy co nang luc lanh dao, 16 chire thuee hién cde nhiém vu ciia
Padng b, Chinh quyén cdc cap dé ra. Cong tdc dao tao, boi dwdng phdi gin véi cong tac quy hoach, ké
hoach va chiém lwoc cong tac can bg dong thoi gan véi cong tdc tuyén dung, bé tri, sir dung can bg, cong
chirc, vién chirc va bo nhiém can bo. Uu tién dao tao, boi duong déndng cao nang lyc lanh dao, diéu hanh

ddi ngii cdn bo chii chét cap phwong dé xdy dwng hé thong chinh tri cap co sé viing manh, hoat dong cé

hiéu luc, hiéu qua.

1. Thye trang cong tic dao tao, boi dudng
can bg, cong chirc, vién chirc tinh Hii Duwong
trong thoi gian qua

Trong nhitng nim qua, cong tac dio tao, boi
dudng can bd, cong chure, vién chirc luon dugce cac
cap uy dang, chinh quyén trong tinh chti trong thuc
hién va dat dugc nhiing két qua tich cuc dang ghi
nhan. Nhan thirc duoc tdm quan trong cua chét
lugng can bd, cong chirc, vién chuc ddi véi hiéu
luc, hiéu qua td chirc va hoat dong cua hé théng
chinh tri, cdp uy dang, chinh quyén tinh da thyc
hién tong thé nhiéu bién phap, trong d6 chii trong
cong tac dao tao, bdi dudng. Pay manh phdi hop
gitra Ban T chire Tinh uy, S& Noi vy, S tai chinh,
Truong Chinh tri tinh va cac don vi c6 lién quan

xay dung, 1ap ké hoach, trién khai td chirc thuc hién
ngay cang hi¢u qua.

Giai doan tir nam 2016 - 2020, tinh Hai Duong
da tién hanh dao tao chuyén mén cho 2.641 can bg,
cong chuc, vién chuc, dao tao 1y luan chinh tri
17.892 CB,CC,VC; cong tac bdi dudng duge phan
b6 déu véi viée cap nhat, trang bi kién thirc chuyén
mon, nghié€p vy, chic danh, can bd nguén, quéc
phong - An ninh, bdi dudng hoc tap kinh nghiém
nude ngoai theo P& an 165 voi tong sd 4.461 can
bd, cong chirc, vién chirc. (Theo BC cong tac dao
tao bdi dudng CBCCVC nam 2020).

Ngoai ra, tinh ciing d4 dau tu dong bo hé thong
co s0 bTBD CB,CC,VC, tu tinh xuéng co SO
gdm: Trudng Chinh tri tinh, Trung tim bdi dudng
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chinh tri cép huyén, thanh phé, thi xa, cac trudong
dai hoc, cao d'flng cua tinh. Linh vuc BPTBD duoc
mo rong; ndi dung, chuong trinh, phuong phap,
hinh thie PTBD ¢6 sy thay doi theo hudng tich
cuc, két hop 1y thuyét va thyc hanh gan lién véi
nhu cau thyec tién.

Bén canh do, chu trong xay dung ké hoach, dé
an DTBD d6i voi mot sé6 nhom CBCC dic thu
nhu: dé an cit CB,CC,VC, di thuc tap va lam viéc
tai doanh nghiép khoa hoc - cong nghé nudc ngoai
do s& Khoa hoc va Cong nghé chi tri. C6 thé coi
day 1a mot trong s6 nhirng dé an co tinh dot pha,
tdo bao, can nhan rong bdi thuc té chirng minh
rang cung cach lam viéc, quan 1y va trang thiét bi
khoa hoc - cong nghé cua cac doanh nghi¢p nudc
ngoai d va dang vuot troi hon vé hiéu qua so voi
co quan nha nudc. Tinh Hai Duong tap trung tang
cuong cong tac DPTBD CB,CC,VC va xéac dinh
trong tdm 1a @01 ngli can bo tré. Viéc dao tao, tdng
cuong can bo xudt than tur cong nhan, can bo tré
tuoi dat két qua tich cuc. Tur khi trién khai dén hét
nam 2019, Chuong trinh tao nguén can bo lanh
dao, quan 1y di 1én tir cong nhan da xét va bd tri
cong tac 133 truong hop, trong d6 c6 92 cong
nhan (96,17%), 41 sinh vién (30,82%), 40 nir
(31,5%), 70 dang vién (52,63%), 16/92 can bd
(17,39%) duoc b6 nhiém chtrc danh can bo chu
chét phudng - xd. (BC cong tac ddo tao boi dudng
CBCCVCtinh Hai Duong ndm 2020) .

Viéc trién khai thuc hién tbt cac chinh sach nay
trong nhitng nim qua da gitp tinh DTBD bo sung
mdt s6 CB,CC,VC, ¢ du trinh do, nang lyc dé dap
g yéu cau phat trién cia dja phuong. Nhu vay,
vé co ban, viée thue hién PTBD CB,CC,VC trén
dia ban tinh nhiing nam qua da dat nhiéu két qua
dang ghi nhan. Nhiing thanh tyu nay gép phan
gitp cac cap uy dang, chinh quyén tinh di va dang
ning cao chat luong ngudn nhén lyc trong co quan
nha nudc, bao ddm hoat dong c6 hi€u qua cia hé

théng chinh tri.

a. Can bd, cong chirc hanh chinh cdp tinh,
huyén:

- 97% can bg, cong chuc dugc dao tao dap ung
yéu cau tiéu chuan quy dinh (bao gdm ca lanh dao
quan ly va cong chtrc);

-96,1% can b9, cong churc gitr chirc vu lanh dao
quéan ly dugc dio tao, bdi dudng theo chuong trinh
quy dinh;

- 88,9% can bo lanh dao, quan 1y cép phong
duogc dao tao, bdi dudng trude khi bd nhiém;

- 72,8% cong chure thuc hién ché dd boi dudng
bat budc t6i thiéu hang nam.

b. Can bé, céng chirc cap xa

- 95,2% can bo cép xa ¢o trinh d¢ chuyén mon
theo tiéu chuan quy dinh;

- 100% can bo cap xa duge bdi dudng kién thirc,
k¥ ning lanh dao, quan 1y, diéu hanh theo vi tri
cong vi¢e;

- 96,7% cong chirc cip x4 co trinh do trung cp
chuyén mon tr¢ 1én;

- 71,5% cong chiic cap xa thuc hién ché do boi
dudng bat budc tdi thiéu hang nam;

- 100% nguoi hoat dong khong chuyén trach
duoc bdi dudng trang bi kién thirc, k§ ning hoat
dong nhiém ky.

Trong nam 2016 dao tao can bd, cong chirc, vién
chirc & nude ngoai 1a Lanh dao cap tinh, cip phong
va tuong duong, cong chirc tham muu, hoach dinh
chinh sach 1a 30 can bd, cong chirc 1anh dao, quan
1y (Theo BC cong tac dao tao bdi dudng CBCCVC
tinh HD nam 2016)

Chat lwong ciia céng tac dao tao, boi dwong
CB,CC,VC

Chat luong ctia cong tac dao tao, boi dudng can
bd, cong chire, vién chiic dugc tinh dya trén muc
do dap g cua cong viéc cua nhiing can bg, cong
chtre, vién chire di qua dao tao va két qua ciia khoa
dao tao, bdi dudng.
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Nam 2020, tinh Hai Duong tap trung dao tao,
bdi dudng cong chire 1dnh dao & cac co quan hanh
nha nudce, vién chire trong cac don vi su nghiép nha
nudc; can by, cong chire va nhitng ngudi hoat dong
khong chuyén trach & cip xa. Tuy nhién do dich
Covid-19 nén dén hét nam, cac co quan, don vi
phai diéu chinh, b6 sung ké hoach phit hop véi tinh
hinh thyc té.

2. Mt sb giai phap

Trong thoi gian téi, Hai Duong can tiép tuc doi
mdi, nang cao chét lugng, hi€u qua cong tac dao
dao, boi dudng can bg chu chdt cép €0 s0, trong do,
chu trong trién khai mét sé giai phap cu thé nhu
sau:

Mot Ia, nang cao nhan thyc cta cac cap iy dang,
chinh quyén dia phuong, cac doan thé nhan dan,
trude hét 1a nguoi ding dau vé vi tri, vai tro, muc
dich, y nghia cua cong tac can bg noi chung, cong
tac do tao, bdi dudng can bo chii chét cap co sonoi
riéng dé 1anh dao, chi dao, to chuc tuyén truyén,
nghién clru, quén triét va thuc hién nghiém tic cac
quy dinh cuia Dang, Nha nuéc, Tinh Gy vé cong tac
dao tao, boi dudng can bo dung quy dinh, c6 chat
luong, hiéu qua. Tang cuong dau tu ngan sach cho
cong tac daotao, boi dudng, cap nhat kién thire mai
cho can bd chi chdt & co so.

Hai la, cac cap uy dang, cac cip chinh quyén,
cac s0, ban, nganh, cac don vi ¢6 lién quan can cr
Nghi quyét Dai hoi Pang toan qudc, ciia Pang b
tinh vé cong tac can bo, trong d6 ¢6 quy dinh vé dao
tao, boi dudng can bd dé cu thé hoa thanh cac quy
dinh, quy ché, khung chuong trinh, ndi dung,
phuong phap, gido trinh, tai liéu dao tao, bdi dudng
phii hop va t6 chirc thyc hién nghiém tuic, c6 két
qua. Gén quy hoach véi dio tao, bdi dudng can bd
theo hudng: can bd trong quy hoach phai dugc ctir
di hoc ning cao vé Iy luan chinh tri, quéc phong, an
ninh; cip nhat kién thirc méi vé quan 1y nha nudc,
quan 1y kinh t&; k¥ nang lanh dao, quan 1y; tin hoc,

ngoai ngir dé bao dam can bd chu chdt cap cp co
so phai c6 hiéu biét rong, c¢6 kién thirc co ban twong
ddi toan dién va thuong xuyén dugc cap nhat tri
thirc mGi dé thuc hién tdt nhi¢m vu dugc giao.

Ba la, xay dung ké hoach dao tao, boi dudng
hang nam va trong nhiém ky phu hop véi timg ddi
tugng can bd chi chét cap x, phudng, thi tran. Chi
trong d6i méi ndi dung, phuong phap dao tao, boi
dudng can bg theo hudng phu hop véi timg chire
danh; cha y boi dudng kién thire, k¥ ning, nghiép
vu va kinh nghiém giai quyét nhiing tinh hudng
phat sinh & co s¢ Can bo chu chdt cip co sé phai
duoc hoc tap, duge dao tao, boi dudng theo chuc
danh, vi tri viéc lam, dugc trang bi khong chi dung
lai & co sé Iy luan ma con dugc cap nhat, boi dudng
nhirng k¥ niang, nghiép vu nham phuc vu thiét thuc
cho qua trinh cong tac.

Boén la, thudong xuyén tién hanh ra soat, danh gia
dang trinh d¢ d6i ngli can b 1anh dao quan ly, danh
gi4 dung thyc chit doi ngii can bo lanh dao quan Iy
cap x4 trén co s& bam sat yéu cau chinh trj. Tir 46,
xé4c dinh nhu cau, xay dung ké hoach dao tao cu
thé, phu hop vai tirng chire danh, ngach, bac; quan
tam dao tao can bo tré, can bd nir theo tirng nam va
ca nhiém ky dé dap tng yéu cau trudc mat va lau
dai. Pong thoi chu trong viée dao tao chuyén sau
sau dai hoc dé co doi ngii tri thirc gioi trén timg
nganh, linh vuc, nhat 1a nhitng nganh, linh vyc thé
manh ¢ dia phuong. Déy manh viéc thu hut can bd
c6 trinh d6 cao, sinh vién tdt nghi¢p dai hoc c6 trinh
d6 chuyén mon phu hgp vé cong tac tai cac xa,
phuong, thi tran.

Nam la, dao tao, boi dudng can b lanh dao
quan 1y phai gin v&i viée bé tri, sir dung, tranh tinh
trang dao tao khong ding chuyén nganh, chuyén
mon nghiép vu. Quan ly chat ché can bo ctr di hoc,
chim dut viéc dé bat, bd nhiém hodc tuyén dung
trude, dao tao sau. Voi cac can b da duoc di dao
tao, boi dudng can dugc sip xép vi tri phu hop theo
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sO truong va chuyén mon duoc dao tao.

Sau la, xay dung co ché, chinh sach dé tuyén
chon ddi ngii giang day, bao cdo vién chat luong
cao nhim nang cao chit lwong doi ngii can bo lam
cong tac dao tao, boi dudng ngay cang dap ing yéu
cau, vira phai bao dam kién thirc 1y ludn nén tang
vira ¢6 kién thire, kinh nghiém thuc tién. T6 chuc
nhirng 16p dao tao, boi dudng can bo chu chot xa,
phudng, thi trin can d6éi méi ndi dung, chuong
trinh, phuong phap, can dbi giira Iy thuyét va thuc
hanh, tang cuong thuc hién céc bai tap tinh huéng,
hudng dan nghiép vu theo hinh thirc “cam tay chi
viée” dé nguoi hoc co thé van dung ngay kién thirc
dugc trang bi vao cong viéc dang dam nhan. Dong
thoi, can kiém tra, danh gia két qua day va hoc bao
dam khoa hoc, thuc chét, tranh hinh thire va chay
theo thanh tich. Tiép tuc quan tim dau tu co s vat

chat, trang thiét bi, phuong tién bao dam phuc vu
cong tac quan 1y, day va hoc ¢ chét luong, hiéu
qua. Co ché dg, chinh sach hop 1y ddi vé6i can bo
lam cong tac dao tao, boi dudng can bg.

Hai Duong dang trong qua trinh phat trién manh
mé tur mot tinh ndng nghi¢p tr¢ thanh tinh cong
nghi¢p, xay dung dugc doi ngti can bo, cong chirc,
vién chirc n6i chung va doi ngii can bo cha chdt cap
co s& noi riéng co chat lugng cao, c6 trinh do 1y
ludn, chuyén mon va cac ky nang, nghi¢p vu viing
vang 1 nhiém vy, 13 yéu cau can thiét. Trong do,
cong tac dao tao, boi dudng dong mat vai tro dac
biét quan trong, chat lugng cua doi ngil ndy co
duogc nang cao hay khong phu thudc vao két qua
clia cong tac dao tao, boi dudng can bd cha chdt
cép co s¢ dudi su lanh dao, chi dao ctia Pang bo
tinh Hai Duong U

TAI LIEU THAM KHAO

1. Chinh phu (2017) Nghi dinh s6 10/2017/ND-CP ngay 01/9/2017 ctia Chinh phu vé dao tao, bdi

dudng can bg, cong churc, vién chirc.

2. HPND tinh (2019) Nghi quyét s6 07/2019/NQ-HPND ngay 11/7/2019 ctiia Hoi dong nhan déan tinh
Hai Duong khoa X VI, ky hop thtr 10 Ban hanh quy dinh mét sé muc chi phi phuc vu cho cong tac dao tao,
bdi dudng can bd, cong chire, vién chire trén dia ban tinh Hai Duong.

3. Chinh phu (2017) Nghi dinh s6 101/2017/ND-CP ngay 01/9/2017 ciia Chinh phu vé dao tao, bdi

dudng can bd, cong churc, vién chirc.

4. B6 Noi vu (2018) Thong tu s6 01/2018/TT-BNV ngay 08/01/2018 cua Bo truong Bo Noi vu hudng
dan mot s diéu cua Nghi dinh s6 101/2017/ND-CP ngay 01/9/2017 cta Chinh phi vé dao tao, bdi dudng

can bo, cong chuc, vién churc.

5. B0 Noi vu (2019) Quyét dinh s6 902/QD-BNV ban hanh Ké hoach ctiia Bo Noi vu to chire thuc hién
Quyét dinh s6 705/QD-TTg ngay 07/6/2019 ctia Thi tudng Chinh phii phé duyét Dé an sap xép, t6 chire lai
cac co s& dao tao, bdi dudng can bd, cong chirc, vién chure thudc cac co quan trong hé théng chinh trj dén

nam 2030.

6. UBND tinh (2020) Quyét dinh s6 59/2020/QD-UBND ngay 29/12/2020 ciia Uy ban nhéan dan tinh
Hai Duong Ban hanh Quy ché dao tao, bdi dudng can bd, cong chirc, vién chire tinh Hai Duong.

7. Béo cdo cong tac dao tao, bdi dudng can bd, cong chirc, vién chire tinh Hai Duong nim 2016.

8. B4o c4o cong tac dao tao, bdi dudng ndm 2020 va tong két 5 nam thyc hién Quyét dinh s6 163/QD-TTg.

9. Két qua dao tao, bdi dudng vién chirc ¢ trong nude tinh Hai Duong trong 05 nam( 2016-2017-2018-

2019-2020).

@

SO 2/2021
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