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HUONG DAN
Quy trinh phuc khio

1. Muc dich

Nang cao chét luong dao tao, dam bao tinh chinh xac, minh bach trong céng tac
danh gia két qua hoc tp cua ngudi hoc.

2. Pham vi

Quy trinh thuc hién cho ky thi hét hoc phan, tét nghiép va tuyén sinh cac trinh do
dao tao.

3. Quy trinh phic khio
Budce 1. Ngp don va phi phuc khao

Sau khi théng bao diém, néu sinh vién/ thi sinh khong hai 1ong véi két qua da thong
bao, c6 nhu cau phuc khao (khiéu nai) diém hoc phan/diém thi t6t nghiép, tuyén sinh phai
ndp don (theo mau) tai Phong Pam bao chat luong - Thanh tra (d6i voi thi hét hoc phan),
Thu ky Ban Phiic khao (d6i v6i thi tot nghiép, tuyén sinh). Thoi han ndp don cham nhét
10 ngay sau khi cong bd diém thi.

Phi phac khao: 30.000ddng/1 bai phuc khao thi hét hoc phan; 50.000d/bai khao thi
t6t nghiép, tuyén sinh.

Budrc 2. Tiép nhin don
- Di voi thi hét hoc phan:

+ Can by Phong Bbam bao chat luong - Thanh tra (dugc lanh dao giao nhiém vu)
kiém tra don (ddi chiéu cac thong tin ghi trén don), kiém tra thoi han nhan don (d6i chiéu
v6i lich cong bd diém thi), nhan don phuc khao, ghi vao sb theo ddi phiic khéo.

+ Khi hét thdi han nhan don, tap hop danh sach phtc khao ddi vai tung hoc
phan/mén thi trinh Truéng phong xem xét, phé duyét.

- D6i v6i thi tot nghiép, tuyén sinh:
+ Thu ky Ban Phic khéo tiép nhan, kiém tra, ddi chiéu, ghi so tiép nhan don.

+ Khi hét thoi han nhan don, tp hop danh sach phuc khao dbi vi mon thi, Truong
ban Phuc khao trinh Chu tich Ho6i déng xem Xét, phé duyét.

Buéc 3. Rit bai va kiém tra

- Pi voi thi hét hoc phan:



+ Cén bo Phong Pam bao chit luong - Thanh tra rat bai thi, hd so cham thi.

+ Kiém tra, d6i chiéu, cong lai diém thanh phﬁn, néu c6 sai léch diém do k¥ thuat
(vao diém sai, cong sai...) chuyén sang Budc 6.

+ Néu khong phat hién diéu gi bit thudng vé k§ thuat thi niém phong bai thi thanh
ting thi theo hoc phan (ghi rd tong sd bai, tong sb to gidy thi), kém theo dé thi, dap an,
phiéu cham, phiéu thdng nhit.

- P6i v6i thi tot nghiép, tuyén sinh:

+ Truong ban Phtic khao phan cong thu ky rat bai theo danh sach da dugc duyét cia
Chu tich Hoi dong thi.

+ Kiém tra két qua (ddi chiéu két qua bai thi va danh sach ghi diém, cong lai diém
thanh phan...). Néu co su sai 1éch diém (cong sai, vao diém sai...) chuyén sang Budc 6.

+ Néu khong phét hién dicu gi bat thuong vé k¥ thuat thi niém phong bai thi thanh
ting tai theo moén thi (ghi 1d téng sé bai, tong s to gidy thi), kém theo dé thi va dap an,
phiéu cham, phiéu thong nhat.

+ Ban giao tli bai cho Trudng ban Phuc khao.

Buwéc 4. Cham phic khao

- Pbi voi thi hét hoc phan:

+ Trudng khoa (Trudng bd mon) ctr can bd chdm thi khong trung voi danh sach
cham lan dau. Can bo Phong Pam bao chat luong - Thanh tra thdng bao cho gidng vién
cham phuc khao biét phong chdm, ngay, gid, cham phuc khao hoc phan.

+ Hai can bo chAm phtuc khao, chim doc 1ap béng bat ¢6 mau muc khac mau chAm
lan dau (do Phong Pam bao chét luong - Thanh tra cung cap), ghi vao phiéu cham.

+ Quy trinh chidm phtc khao dugc thyc hién tuong tu nhu chidm 1an dau.

+ Can bo Phong Pam bao chat lugng - Thanh tra ddi chiéu két qua chim lan dau va
két qua chdm phuc khao. Néu két qua cham phuc khao gidng cham 1an dau thi chuyén
sang Budc 6, két qua 2 1an chdm khac nhau thi moi 2 cip can bo cham thi (cham lan dau
va chim phuc khao) ddi thoai truc tiép, c6 bién ban théng nht. Két qua sau khi dbi thoai
(thé hién qua bién ban) 1a két qua phiic khao.

- B6i v6i thi tot nghiép, tuyén sinh:

+ Chu tich Hoi dong thi thanh 1ap Ban Cham phuc khao, phé duyét danh sach can
bd chdm phuc khao.

+ Trudng ban Phuc khao phan cong thu ky truc theo ddi, giao, nhan bai cham phiic
khao, 1én diém sau khi phtc khéo.



+ Hai can bo cham phuc khao, chiam doc lap béng bat c6 mau muc khac mau chdm
1an dau (do thu ky Ban Phuc khao cung cap), ghi vao phiéu cham.

+ Quy trinh chidm phtc khao dugc thyc hién tugng tu nhu chdm 1an dau.

+ Thu ky Ban Phac khao dbi chiéu két qua cham lan dau va két qua chdm phuc
khao. Néu két qua cham phuc khao gidng chdm lan dau thi chuyén sang Budc 6, két qua
2 1an cham khéc nhau thi Truéng ban Phuc khao moi 2 ¢dp can bd chdm thi (chidm lan
dau va chdm phuc khao) dbi thoai truc tiép (c6 bién ban thdng nhat). Két qua sau khi dbi
thoai (thé hién qua bién ban) 1a két qua phuc khao.

Budéc 6. Thong bao két qua phic khio
- P6i v6i thi hét hoc phan:

+ Céan bd Phong Pam bao chét lugng - Thanh tra cdp nhat vao danh sach theo doi
diém (diém 1an dau va diém sau phiic khao), néu c6 su thay doi diém phai ghi rd 1y do
thay d6i diém (theo bién ban ddi thoai 2 1an cham da dbi thoai théng nhat hodc bién ban
kiém tra bai thi, hd so chdm thi).

+ Phong Pam bao chit lugng - Thanh tra thong bao cho sinh vién biét két qua phuc
khao (chdm nhat sau 10 ngay khi hét han nhan don), thong bao bang ban cing (chuyén vé
khoa va bd phan lién quan dé cap nhat diém), thong bao trén Website Trudng.

- P6i v6i thi tot nghiép, tuyén sinh:

+ Thu ky Ban Phuc khao 1én diém phuc khao vao danh sach phiic khao. Truong ban
Phuc khao kiém tra lai, trinh Chu tich Hoi déng thi xem xét, ky duy¢t.

+ Hoi dong thi thdng bao cho thi sinh biét két qua phtic khao (chdm nhat sau 10
ngay khi hét han nhan don), théng bao bing ban ctng, thong bao trén trang thong tin
dién tu cua Truong.

4. T6 chirc thuc hién

Trudng cac khoa (b6 mon), don vi quan ly, thuc hién chwong trinh dao tao c6 trach
nhiém phd bién Hudng dan nay dén tit ca nguoi hoc, giang vién, nhan vién cia don vi
biét va thyuc hién. Trong qua trinh thuc hién, néu c6 van dé gi chua phu hop, Trudng don
vi tip hop dé xuat stra d6i, bd sung vé Phong Pam bao chét luong - Thanh tra, Phong
DPam bao chit luong - Thanh tra trinh Hiéu truong xem xét, quyét dinh./.

Noi nhén: HIEU TRUONG
- HT, PHT;

- Céc don vi thuoc Truong; oy

- Website; <baky>

- Luu: VT, DPBCL-TT (2).

TS. Vii Pire Lé






