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QUYET DINH
Ban hinh Quy tlinh ti6p cdng d6n
cta Tru'd'ng?ai hqc Hii Du'o'ng

HIEU TRUONG TRUO'NG DAI HQC HAI DLTONG

Cdn cil'Luat TiAp cong dan sa l:t:OlS/QHl3, Luat Khi€n nai tA OlllOtl,'QItl3,
-: , : ^-Ltuir To c'cro so:5/:()lB QHll:

C'dn cti'Nghi dinh t,i OliZOl+iXp-CP ngdt,26 rhdng 06 ndnt 20l1ct)a Chinlt lthti':qul dirrlt clti tiet v€ viec ti€p cortg dan tai cdc co'quan tlutoc Clinlt phu, don ,-i su,nghi0p
cottg lQp.

Cdn cti' citc qn'€t dinh cua Thu ttrong Chfnh phit. sri t 25BiQE-TTg, ngdt, 26 thdng: .^
7 ttattt )01 I t'e t,iec thdtilt ldp Trtrdng Dai hoc Kinh rA. - K! tlruqt Hai Dtrong, so 375/QD-
TTg ngdt, At thd:ttg 3 tfint 2013 ,-A vi€c d6,i tAn Ti"rc"ttg Dai ltctc Kinlt r€ - Ki tttuQr Hai
I)roltg tlfinlt TrLrdng Egi ltoc Hai Dtro'ng;

':Tlteo di rtglti cita T,trong plrcrtg Dam bao clrcit ltrong - Thanh n.a.

ALIYET DINH:

Di6u l. Ban hanh kerr theo Qu1,6t dinh nal,Qui,' dinh r'6 ti6p c6ng ddn cua T'ru"oug

Dai hoc Hai Duong.

Di6u 2. Qu1,0t rJinh co iii€u lEc ke tu ngA1, kr.

Di6u 3. Cac ong (ba) truorg cac dou vi. giang vi6n. niiAn vi€n va nguo'i hoc trons
Nha trucrng. cdc do'n vi. t6 chilc. c6 niiAn co lien quan chiu trdch nhi€il thi hAnh Qul'6t
dinh ndt,./. h --,./
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I DU,ONG CQNG HOA XA UQr CHU NGHia Vrpr NAM
OOc tflp - fu Ao - Uann p

QUY DINH

Ar urJoxc

(Batt

ctio Trtrottg Dqi hqc Hai Dtrong)

DiAu 1. Pham vi clidu chinh

Vdn ban na1, qu.v dinh chi ti6t vA viQc ti6p cdng ddn tai Tru'ong Eai hoc FIAi

Duorig (Truong DI-{HD). nhi6ni .,,-r. qryA,'r han cua b6 phdn ti6p cong dAir. viec bo tri co

so r,?t ch6t tai noi ti6p con-e ddn. ptrOi ho-p git'a cac don vi trong vi0c ti6p c6ng dAn.

Di6u 2. D5i tu'o'ng:lp dgng

1. Cac phoirg. ban chuc ndng: cdc khoa" b6 mon vd cdc tr"ung t6m thu6c Truorrg
(sau dA-v eoi chung la cac don vi).

2. Vi€n chu'c. ngu'oi lao dong dang larrr vi€c tai 'fruolg DHHD.

3. Sinh vidn c6c hQ ddo tao. hoc vi€n cao hoc. nghiCn cu'u sinh dang hoc tqp.

nghi€n criu tai I'ruorg DFIHD (sau dAy ggi chung la nguo'i hoc).

4. CA nirdu. t6 chri'c lih6c co lien quan trong viQc ti6p cong ddn tai Truolg DIlHIl.

Di6u 3. Giii thich tir ngir

1 . Cr)ng cldn qw' rlinh trong iAu iru,l na\ duoc hieu ld cong chu'c. vi6n cirfrc. nguoi
lao d6ng" nsuoi hoc dang ldrn viec. hoc tdp tai T"ru'ong DHHD va cdc ca nh6n kjiiic eci

iJrr€u nqri. to cao ho[c kien nshi. pirAn 6nh ddi i,o'i fru'rtrrg DilllD.
^ --.12. T'iitrt cottg datt lA viQc Trr-rolg DI{flD to chu'c don tiep d€ lang nghe. ti6p nhAn

khi€u nai. t6 c6o" kidn nghi. pli6n Snh cua cdng dAn: eiai thicli. huong d5n cho cdng dAn;. .^
vd vi6c tiru'c liidn khi€u irai. t6 c6o- ki€n nghi. phAn anh theo dfng quv dinh cua

ohap iuat"

-.. :
T-iep cong dAn bao g6m ti6p c6ng dAn thu'irng xu1,6n" ti€p cong dan diuh kj, ya

tiep c6ng ddn dot ruAt.

, ,a.! 1. 1 '3. Kiett trylti, pltart drtlt lA t'i6c c6ne dAn cune cAp tir6ng tin. trinli bal, j ki6n.
ngul'0n vol1g. dA ru6t giai phap voi T'ruong DHHD li nliime vdn di li6n qr.ran d€n vi6c
thuc hi€n chu truorrg. duotg loi. chinh sacil. phap luat- cdne tiic qudn lv tlong cac linlr
\1rc thudc tr6ch niti€nl cua Trtrong DHIID.

. ,:
1. ,^t'o'i iiip c'ottg t{tittla dia dietr do Truon', DH}{D bcl tri cj€ rhtrc hieir rifc riep

cong dan tirl'o qur dinh tai vin ban nai .

Didu l. Nsur,6n tic ti6p cdng din
.(l. V'iic titrp g$119 dan phai du'o'c ti6n hiinli tai nrri ti€p c6ng ddn cria I'nrd"ng DIIHD.

ffi cdng df,n cria Tru'dng Dgi hoc Hii Du'o'ng
'eo 
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2. Viec tiep cong dan pirai bdo dAm cong khai. dAn chu. kip tho'it thu tuc don gidn"
thu6n ti6n; gifr'bf mAt vA bao ddrn an toan cho nguoi t5 c5o theo qu,v dinl-r cua piidp 1u6t:

bao darn lJrdch quan. binh dang. khong phdn biet aOi xu'trong khi tiep cong ridn.

3. T6n trong. tqo diAu kien thuan lo'i cho cong d6n thuc hien viqc khi€u nai. to, ,.;
cao. ki6rr n,ehi. phan 5nh theo quv dinh cua phap luat.

Di6u 5. Mr-rc clfch cua vi0c ti6p cOng cl6n

1. I{uoug dAn cong d6n thu'c lii6n qu16ir khieu nai. td cao. ki6n nghi. phan dnh
,lrirro nrru dinlr rrh4,r lrrAt ,r,ir.,.l..i'. trrr A,r r,.,,' -1,. ,"i.; l.;.'.," ,-1.^,.'l ,,.ir,uJ/ ruur. srvp prrull ru.rrlt rru-r!ll. l,ri\l t,llil pllLlp lultt"

2. 'fi6p nhAn khi€u n4i. t6 cao. ki6n nghi" phan anh thu6c thArn qu1,€n giai qu1,et

cua thu tnrolg co qualt hdnh cliinh nha nuo'c dd xent xdr. ra qu1,6t clinh giai qu1,6t iihi€u
.,i

nai. ket itran Itoi dung t6 cdo. quvet dinh xu 1, to cao: xem xet" giai qu1'€t ki€n nghi.
phAn 6nir: tra ld'i .i.,o IOng dan iriet theo qu1, Ainir cua phap luat.

Di6u 6" C:lc hinh vi bi nghidrn c6m

1. Ga1' phien ira. sdch nhi6u iroic cdn tro' nguo'i d6n khi6u nai" t6 c6o. ki€n nghi.
plran anh.

2. Thi€u trdch nhi6m trong vi€c ti6p c6ng cl6n: ldm mdt hodc ldm sai lQch thong
tin" tdi li€u do nguo'i khieu nai" t6 c6o" ki6n rr-ehi. phdn anh cung c6p.

3. Pli6n biet d6i xu'rrong khi ti6p c6ng dAn.

'1. Lo'i dpng quy'6n khi6u nai" t6 c6o. ki6n nglii" phdn anh de gA;,roi trdt tu c6ng
;cdns. gd.v nrAt dclan ket.

-s. Xu!'€n tac" r'u kh5ng" gdv thi€i hai cho ccv quan. to chirc. don vi" rrd nhAn.

(.',. De doa. ruc pitam co' quall. to chuc" drrn vi. nguoi ti6p cong ridn" n.cuo'i thi
hanh cdns vu.

7. Kich ddng. cuOns ep, du d5. t6i lidcl. mua chu6c ngurli khac tdp trung dong
nguo'i tai noi ti6p c6ng dAn.

Diiu 7. Dia rti6m ti6n c6n.., rI6n

1.Ilia diern tiep cong dAn tliuolg ruvdn,Juoc tr6 tri tai Phdng Dam bao chAt

luolg - Thanh tra T'rttorte EHHD tai dra di€nr I{ai 'I'An (Khu 8. phuorrg Hai 'I'an, rhanh
ptrO Hai Duolg).

l. l-ai dia diirn tiep conu cliin" phai ni€ni r 6t nOi qu1'tiep cong clan" hrrrlng clAn r.i
.xqul trinh ti€p cdng dan. qu1 trinir giai qu1'€t khi€u nai. to cao. kidn iighi. irhan anh theo

clur dinh cua phap lu6t la cdng khai thone tin r'6 r i€c ti€p cone dan eua Truoug DHHI)
r a cottg bo tr0ir iralts thOne tirr tJi6n tir cira co rlualt. don li (n8u co). bao goni:

l,t,'r, tii1. conl .lin: tlioi ,,r:r:r riii. cong iiiir rllLLo.rr. rtrrin:

b) l.ich tiip con" dan cua Hi.ar-r tnrols TrLr"ole LIHHD:

c) i hinh phAn thanr clti r"il clu kidn n6i dr,ing ti€p cong ilAn cira c6c bu61 tiep c6ng
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tlan dirrlr kj .

Di6u 8. Llch ti6p cdng din
" _.;
1. Tiep cong dan dinh kj': Hi6u tru'ong Tlu'olg DHHD b6 tri it nhAt rn6t nga1, co

dinh trong kj'ligc ae tiep con*e ddn. Thdnh phAn rhain du vd n6i dung du ki6n tiep c6ng
dAn do Hi6u truo'ng qu1,€t dinh.

^ -.;2. Titp con-s ddn tltuon-s. xu1'6n: r,i6c ti0p cons dAn thuolg ru\'0n troug c6c nsar,

ldrn vi6c theo gio hAnh chinh tai tai Phong f)arl bao chAt luong - Thar-iit tra (tru cac ngAl'
I

ric.5i 1a1c tual r.i n"lri lit
;-'

3. Ti6p c6ng d6n d6t ruAt: HiQu truo'ng Tru'org DHHD qu1,et dinh viQc ti6p cdng
;

dAn dot xuat trong c6c truorrs h-op sau:

a) Vu vi9.--qu1, g6t. pnu'c tap. co nhidu ngu'oi tliarr gia. lien quan d6n trach nhi6m
. ,.1 .

cua rilri€u don vi hoac y ki€n cua ciic dol vi corr khdc nhau:

b) VU vi6c neu kh6ng chi dao. xern xet kip tho'i co th6 gA5,ra hau qua nghiCil
.,i

trong ltoac co tlte dAn den hul.lioai tai san cua Nha nu'6c. cua tqp tlie. xAm hai den tinh
llallg, tiri s6n cua nhdn cldn. dnh irucrng d6n an ninh" chinh tri. trAt tq. an toan rE h6i.

Di6u 9. Trdch nhiQm cfia Hi6u tru'&ng

L l{i6u truo'ng chiu tracli nhiQm l6nh dao. chi dao. t6 chuc c6ng t6c ti6p c6ne dA

theo dirng quy dinh.

l, Trttc tiep hoic 11r, qu1'6n cho Ph6 Hieu trr-rcirg ti6p cdng d6n dinh kj,.

Didu 10. Tr6ch nhidrn ciia alo'n vi cliu nr6i

1" Phong Dani bao cii6t luo-ng - J'hanh tra ld do'n vi chiu tr:dch nhi€nr chinh tron
viec ti0p cong d6n thud'ns xu1,6n.

2. Truortg Phong Ddm bdo ch6i luo-ng - Thanh tra phAn c6ng nliiqrr vu cho m6t
nguoi lAm nhiem vu titp c6n-s d6n theo iich tiep cone cl6n thudlg xu1,6n.

Didu 11. Trfch nhi6m ciia tru'6rg cic ilorr vi

Truolg cdc don vi irong piram vi chuc ridirg. nhi0ur vu cua rniuir phoi hop vo'i

Phdng Dam bAo ch6t luon-s - Thanh tra tron-q c6ng tac ti6p c6ng dan tai Truo'ng DHHD
^lKJlt du()c veu calr.

:
Di6u 12. Trfch nhiGrn cua ngu'd'i ti6p cdng din

1. Khi ti€p cdng ddir" ngu'oi ti€p cong dAn plrai trAo dam trans phuc cirinh ti. co

deo tiie crin bo hoac deo bien ten theo qur dinh.
:.l. \-6u cAr-r usuo'i d€n khi6u nai" t6 cao. ki0n nghi. phan anh n€u r:6 ho ten. dia chi

hodc ruAt trinh giir to'tiv thdn. giAl'lir qr-rren 1n€u co): co don iroic trinh bav rO lang
', .,i

r.ioi tiuuc. kltiiu nai. tci ciio. ki€n nehi. phan anir: cLurg cap tliong tin. tai iidu can thidt cho

viec ti6p nhdn. thu li r,u vi6c.

3. Co thdi dd dituq nru:c. tdn trons c6ng cldn. lSng nghe. ti8p nhdn do'n khi€u nai.
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to c6o. kidn nghi. phAn dnh hoqc ghi chep dA1, du. chfnh xdc noi clung ma nguo'i clen

khi6u nai. to cao. kien nghi. phan dnh trinh bal'"

4. Giai thich. hu'ong dAn cho nguoi d6n khi6u nai. t6 c6o" kien nghi" phan 6nh
.:

cliap hanh cliu trtrong. duolg loi. chinh sach. phap luAt" ket lu$n. quyet dinh giAi qu16t

dd co hieu lUc phap lu6t cua co quan co thAm qui'6rr: iru'6'ng dAn ngu'o'i khi6u nai. to c6o.
",:kien nghi. plrAn arrh d€n dung co'quait hodc ngu'cri co th6m qul'€n giai qu1.et.

5. T4r'c ti6p xu'1, hoac pliAn 1oai. chul'€n don. trinir nguo"i co thAni qu1'dn xu I,
khi€u nai. to cao. kien nghi. phan dnh: th6ng bao k6t qua xu' li khi6u nai. to cao. ki6n

nghi" phan 6nh cho cong dAn.

6. Y€u cAu ngu'o'i vi pham noi qu-r, noi tiep cong dAn chAm dut hanh vi vi piiarr:
trong truong hq'p cAn thi€t. l6p bien ban ve viqc vi phanr vd 1'eu cAu co quan cl'ruc n6ne

xu'lv theo quy dinh cua phap luAt"

7. Thuc hi€n cac qu1'dinh kh6c duoc quy dinli tai vdn ban nar,.

Didu 13. Nhfr'ng tru'd'ng hg'p du'g'c tti'chtii fi6p c6ng din
.. ..1

Ngu'o'i tiep cdng d6n duo'c tu' choi ti0p irguo'i d6n no-i ti6p cong d6n tr"ong cdc

tru'org lrop sau dar':

1. Nguni trong tiuh trang sav do dilng chAt kich thich" nguo'i mdc b€nh t6rn tirAn

hohc rn6t b€nh khdc liul m6t khA ndng nirAn thuc hodc kha narrg di6u khi6n hdnh vi cira minh:

2. Nguo'i co hairh vi de doa. xr-ic phail co quarl. t6 chuc. dou r i. nguo'i ti6p cone

ri6n. nsuoi tiii hAnh c6ng vu ho6c cii hiurh vi kli6c vi pham noi qu1, ncri ti6p cong clAn:

3. Ngud"i khi6u nai. td cdo ve vu vi€c dA giai Qu),dt dung chinh sdch" phap ludt"

duo-c co' quan uhd nuo'c co thdm qu3'6rr kieni tra. rd sodt. thon" bao bang r'5n ban va da

r1ri'o'c tiep. giai ririr:h. hu'orrg clAn nhLmg vAn c6 tinh khieu nqi. td cao keo diri.

-1. NhDrrg truolg hop khac theo qu1, dinh ctia phap ludt.

Diiu 14. Ch6 it6 luu trir, bio cfo, c6ng khai th6ngtin /

1. Phoirg Dam bdo ch6t luo-ng - Thanh tra chiu tr'iich niriCrr luu trir. quan 1! cilc

tai li6u lien quan r1€n c6ng tac ti6p cdng d6n tai Truorg DHI{D. Bao cdo }{ieu lru'orig

tJreo dinh kj'nam hoc hodc d6t ruAt li€n qr-ran ddn hoat dQng tiep cong dan.

l" ('ac th6ng tin li€n quan d€n <Iia di€nr ti0p cong ddn thu'ong rur'€n. thoi gian
.;.tiip cdnu dan. du'oc c6ne kirai tr€n n'elrsite ciia Tnrdrg DIIllD.

Di6u 15. Di6u khoan ttri hirntr

1. Van bari nar c[r ]iiiu lrrc Li tir ngir hy ban hdnh.

3. Trong tnld'ns hcrp co quv dlnh nao khong ciin phu ho'p vo'i thu'c ti6n cria l'rirong
t)l-{}-ll) hoic tr,ii vo'i qu1' dinh crla lrhip iLiat cti lieri rllren. Hi0u trLlo'ng cri thinr cpr\ e1l ra

: ..
ilrrr!r{ dinh sua dt\i. bo sultg. bai bo hoac thar tite.,'.


