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Dim bio chAt luqng hopt tlQng dio tqo tnSc tuy6n

t4i Trudng E+i hgc Hf,i Ducrng

1. Ph4m vi vi muc clich sir dqng

Van bAn nay huritrg d6n thuc hign ddrr baci chAt luong hoat d6ng ddo tao truc tu,v€n

tai Truo'ng Eai hoc I-Iai Duon-e (DI-IHD) d6i vO'i cdc chuoirg trinh dao tao do Trucrng

DHFID cap bing.

^;'Cdc 1'€u cau v€ dAm bdo ch6t lu:o-ng neu tai r,dn bAn na)/ ld su ph6n 5nli. k€ thira. cu

th6 hoa cdc quy dinh cua B0 Gido duc va Ddo tao (BO GD&DT) r,6 ddrl bao chAt luorg
cltuottg tlinh ddo tao (Th6ng tu 0412016/T1'-BGDDT ngdi, 1413/2016 ban hanh Cluy dinh

vd ti6u chuAn danh gia ch6t luong chuo'ng trinh ddo tao cdc trinh dQ cria giao duc dai hoc)

vd cdc r,f,n bAn quy dinh. hucing d6n kh6c ve cdng tdc dao tao. c6ng tac dArl b6o chAt luqxrg

lio4t dQrrg ddo tao truc tuy€n. diro tao tu xa cua Bg GD&DT vi lruong DHHD.

Van L"'art tral la cotts. cu l:u'o'itg darr giup giane ridn. cin ho quan ly. cac d,;rr'.i dd.c

tao vA c6c b0 ph6n co ii6n quan thudc Trudng DH}{D tri6n khai cdc hoat ddng gi6ng da,v
;. ^ " : : -. - !tluc tu1'6n nrot cdch hi€u qud. ddp urrg duo-c c6c ),du cAu vA dam bao cir6t lrro:rg iri6n iranir.

2. Cic nguy6n tic chung
.,i

Vi6c trieri khai dao tan trtrr: fu\'0n phai dam hao tuAn thit qur, ch€ dAo tao c[ra Truong
DHHD. c6c quv dirfi hi6n nar*r vC aam Uao cn6t luong cua BQ GD&DT vd Truorg llHHD.

C6c n6i dung giang da1,'. hoat d6ng dqy va hoc. hoqt d6ng ki6rn tra. d6nh gi6 troirg: - ^- --
ddo tao truc tu16n phAi dam b6o d6p u'ng c6c 1,€u cAu r,€ chudn ddu ra cira hoc phan vd

chuong trinh ddo tao.
.:

Viec trien khai ddo tao ttuc tu1,€n cdn daur bao cac ),eu t6 sau: 1) co kC hoach chi
tiet vd triOn khai ap dung giang da\,truc tur,6n vdo hoat dong dao tao theo hgc k!; 2) co co

,i
che. chinh sach cong nir6n. giri nhdn r,i6c gidng da1, 1r'u. tur,01 cua gialg yi6u 3) co hg

th5ng ha tAng cdng ng1i6 r,a pliiir rndm d6p trrg duoc cdc r,0u cAu k! thuAt d€ t6 chirc giAng

da1'tluc tu1'0n theo k6 hoacir: -l) co cac cong cu va ho tro. k! thudt phu ho-p dd giang vidn:.-
to chu'c giang dq1'truc tu1'6n: 5) da tdp huAn gidirg r,i€n r,d hrrolg clan nguo'i iioc srr dung

c6c h9 thdng phdir iii6m pliuc vu ei6ng da1, truc tur"6n: 6) co h€ th6ng ki€m tra giarri sat

vn k6 hoach i6l, 1 ki6n phAn hoi r,€ giAng dq1'truc tur,€n.

Viec tlien khai dao tao trllc tur'€n phai phu hgp vo'i lich tlinh diro tao cua lruorg.

3. Giei thich tu ngri

Edo tao trtrc rtn'€n ld phtrong thuc to chuc r-a quan l, ho4t dQng ddo tao th6ng qua
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nioi truo'ng Intemet.

Giitng clat; trtrc tut,€ri ld vi6c t6 chu'c giing da1, (bao gour: tluvAn tai ndi dung gidng
,:

dal'" cun-e cdp bai giAng. hoc 1i6u. tliuc hi6n cdc tuo"ns tdc dav va hQc, to chu'c ki€rn tra"

danh gia nguo'i hoc) thong qua c6c n€n tdng c6ng ugh€ (phAn rr-,e,n. iurg dung, c6ng cu)

hoat d6ng tr€n moi truong Internet.

Giang da|, truc tiep (hay giAng da.v trul,en tli6ng) ia viQc to chu'c giang da1' troug

plianr r,i klung gian lop ltuc cu rh0. ca ngu'ui d4y va ngu'iri hoc cung co m{t.

Edo lao k€t lt.o'p (Blencled learning) ld viec ktlt h-o'p phuorig thu'c giang day trqc
; .. ,

tul en r o'i phuong thu'c ruidng da1, truc ti€p nhdrn ndng cao hi6u clua cdng tdc dao tao va

chat luong giao duc.

Hoc ti(u dien trc la tap hirp cdc tAi liQu hgc tqp clucii dqng s6 h6a phuc vu day vd hoc.
,;.
bao gonr: shclr 

-eiao 
trinh. tdi liQu tharn khio. bdi tqp. bdi kiSni tra ddnh gia. ban trinh chi6u"

bing dfr'lieu, c6c t€p 6nr thanh" hinh Anh. r,ideo. bai giAng di6n tu. phAn m0il day hoc. thi

rrglridnr ao ..
;

H€ tltong quan l{, lryc rQp (LMS - Leaming Management System) la he th6ng

phAn m6rn cho pirdp t6 chuc. qudn ly vA tri6n khai cdc ho4t dQng dio tao qua illar1g tu lirc
bit dAu kh6a hoc d6n khi ngud'i hoc hodn thanh kloa hoc; giup Nha truong theo dOi vd

quan ly qud trinh hqc tflp cua nguo'i iroc. tao ra m6i truong dqy vi hoc io: giup giAng vi€n
. ,A

giao ti€p vdi nguo'i hoc trong vi€c qiao bAi tqp" tro giirp. giai ddp: giup nguo'i hgc co th6

theo c16i tlugc ti6n irinh hoc t6p. tharn gia c6c nQi dung hoc truc tu,v6n. tet n6i vo'i giang

vi6n vd nguo'i hgc khdc dd trao d6i bai.

He; tlrcng quatt l{ rfii cltutg lroc tdp (LCIVIS - Lcaming Contcnl Managernent

Systern) ln h€ th6ng phAn m6m quan 1- kho noi tlung lioc tqp trqc tu1'6n. cho phep t6 chirc

luu trt vd ph6n phat c6c ir6i dung hoc tap td'i nguoi hqc. FIg th6ng quan 11' ndi dung hoc
. ;.,

tap drroc phoi hopr chflt che vrii hg thdng quan ly hgc t6p (dC trur,6n tdi n6i dung hoc tdp tci'i

nguo'i hoc) r'd phAn mArl c6ng cu soan bai giAng tde tao ra c6c n6i dung hoc tAp).

,:Hi tltottg dact tao tt'rc ttn'ett: ld hg th6ng t6 chri'c. quAn l- r,a hd tro dAo tao truc

tur'6n n6i ri6ng. phuc vu cho c6ng tdc giang dav va hQc tQp noi cirung. bao g6m cdc thdnh
,:. , l

pirAn chirilt nhu: cdng dao tao truc tur:€n' h€ thdng quan lv hqc tap t-N4S: hg thdng quAn 1-

noi dung hoc tap t.Cl\4S: hgc iiqu di€r"r tu': di6n dan trao ddi: hQ tirdng kidm tra. danh gia

ngrroi iroc: quan tri nguo'i dung (can bQ. giang vi6n. nguo'i hqc): quan tri hQ th6ng"

-1. Dirn bio ch6t lu'o'ng r"d n6i dung giing d41,

-1.1. Y6u cf;u

C.liu.in ddu la. noi dung giang <1a1 cua hoc phin pirai dam bao thuc hien duoc chuiri

diu r"a cira chu'cvng trinh dao tao.

N$i dung giang da1 rruc trr\irl phdi barn sdrt chuAn diu la vd nQi duns duo-c n€u
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trong d6 cuong hoc phAn. dain bao thp'c hi6n duo-c c5c chuAn dAu ra cua hoc phAn va chuong

trinh diro tao.

-- ! -
Ke hoach va kich b6n -uiang dal,duo-c thiet ke dua tr6n chuAn ddu ra.

4.2. Hufng din thu'e hi6n

4.2.1. BAt vA'i giiutg t,iAn

Xac dinh cac chuAn dAu ra cua hoc phAn co the dar: ung dr.roc th6ng qua eiAng da1,

truc tu1'€n. V6'i nhfr'ng chuAn dAu ra kh6ng th6 dap img thong qua hinh thiic giang dqy truc
: ,..

tuvdtt. phai xA1, dung phuong an t6 cht'c giang da1, 1.u'. ti€p piru hop. hodc tich hop thgc

hi6n r,6i cdc hoc phAn khac trong cung hoc k! hoac trong c6c hoc kj,'ke tiep.

Xac dinh cac nQi dung giAng day tr"u'c tu1,6n cua hoc phAn phu ho. p vo'i chuAn diu ra
dI duo-c xdc dinh theo n-euy6n tac duy tri ducrc cac kh6i ki6n thilc c6t lOi, co ban cta
' ,)noc p]]all.

CIn cir theo nhfr'n,e nQi dung tr€n, ti6n hanh c6p nh6t tld cuo'r1g hoc phdn m6t c6ch

phu hqp. bao cdo BQ rnon th6ng qua tru6'c khi gu"i cho nguo'i hoc.

4.2.2. Ddi t,6'i kltoo, bQ min

86 rn6n chul'6u rn6n th5ng nhAt th6ng qua vir chiu trdch niri6m r,6 rn[lc dO pl. ,rop
--"-^ -r---i-- :i-- ---. --: .-.: r--.- ^ -:: -cua ciluali dau i'a \;a rioi riuirg grarrg dal, iruc lur,0n cua iroc pir6n vdi chudn d6u ra cua

chuolg trinh dao tao.

Thdng qua d6 cuo'ng hgc phAn dd duo-c giang vi6n c6p nhAt.

^:
Qu1€t dinh c6c phuo'ng 5n. t" 16 n6i duns duo-c t6 chri'c gi6ng dar, theo hinh thuc

ttr.rc flt1,0n vd hinh thtic tritc ti6p chn cac ]inc ilhAn ciia chrrong trinh dao tao.

4.2.3. nfi vA'i Trwd'ng,r,ir ctic iton t'i chri'c ndng

Ban hdnh c6c huo'ng d6n huong d6n tri6n khai c6ng tac ildo tir ra. dao tao truc tu1,6ir.

'Ih6ng qua chu truons. k0 iroach tri€n kirai dao tao truc tu1,[1 d6i vd'i c6c chuong
trinir ciao tao.

^:
Qu1'et dirfi phtrong thirc. kh6i luong t6 chtrc dAo tao truc tu1'0n d6i r,6'i mdi chuolg

trinh ddo tao.

Th6ng qua c6c nsuv€n tic rdv dung vd lua chon n6i dune ddo tao trr'rc tu1,€n cho

cdc chtrong trinh dao tqo.

Chi dqo 'fr"ung tAm Tin hoc t6 chiLc cdc hoat ddng tu vAn. tdp huAn. h6 tro 
-sidn-e

vidu trong vi€c su'dung c6c c6n-q cu. phAn mern- ulg dung d€ rd1, dr,ritg nQi dung gialg dav
. .i

vd triSn khai sidne da1, truc tur'€n noi rieng va .eian-e da1, k€t hop noi chr-ing.

5. De; neo cnAt ruq'ng hoat adni+1,-r,e rrq.
xf.l. reu call

Cac hoat tlQIrg dql' r'd hoc duo. c thi€t liti phu ho-p r,6i ho4t dQng ddo taotr"uc tur,6r'i va
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phuorg thri'c dAo tao k6t hop de dat duo-c chuAn dAu ra cua hoc phAn.

Cdc hoat dQng dqy va hoc duoc thi6t te ae thuc dA1, r,i€c ren luygn cac k! ndng"

ndng cao kha ndng hoc tAp suOt doi cua nguo'i hoc.

5.2. Hu'6'ng d6n thg'c hiQn

5.2.1. Ddi vd'i girtng,,,i0n

Xa1, dirng k6 ho4cir giang day. thi€t k6 cac hoat dQng. kich bdn giang day chi ti€t
, ;. ; ,, :,,

^rro r11n r lrrorr/lrr,^, I.^^ lr.nrrn nr'- r'.i'.1. ^;;'.,- ,{n. r-,r^ r"r A'. T'-^.'.,- r.i - r': ^i '.!r^'. !. i; l ;'-LLiLI iliUl iuLiii. i.iijui jiVL iiUii-E Ll LiLi Li trill LidllY UcI\ Ll VL LL-t) Lil. I uUllY tdL \.1 tt, PllcllJ llUl i\llJ

thcri to'i n,quo'i hoc: hd tro nguo'i lic.rc giAi Qu),6t nhD'ng liho klian ni,v sirfi do qu6 trinir thong

tin 1i6n 1ac gap su co vd dAm bio tien do hqc tqp c[ra nguo'ihoc.

Th6ng bdo cho nguo'i hoc bi€t r'6 lich trinl, hoc tAp" cach thuc t6 chu'c c6c hoat d6ng

hgc tqp khdc nhau (ca tru'c tu,v€n vd kh6n*q truc tu)'er1) de nguoi hgc chu d6ng chuAn bi.

hodn thdnh ciic ,v6u cAu hgc tQp va lArr bdi tdp dung han.

NgoAi t6 chu'c d4y hgc truc tur,6n theo thcri gian thu"c" xA,v dung mot sd n6i dung

gian,e day duoi dang video. dac biet li c6c nQi dung li0n quan diin ly thuy6t. tdng quan.

Dua c6c video hodc duong d6n td'i video ndy 16n hQ thdng qudn tri hoc tdp LMS de n-quo'i

troc c6 th6 chir dQng ti6p cdn va hgc tQp.

Tr"i6n khai k6t ho. p hinh thfc <lay hoc truc tuv6n (giang day tr:uc tuy6n theo tho'i gian
,i

thuc. cung cip c6c bai giang dang video..^) r,o'i cdc hinli thu'c da1, hoc khac dt ddp irng

chuAn dAr: r:a crla hoc phAn. C6c phuorrg ph6p giang da;,, hoc tqp khong clii dam bio tru1,6n
, ,.x

tai noi dung kierr thuc theo t'6Ll cAu cua hoc phdn rla phAi tqo ra co hQi de ngu'cri hoc ren

lu-v€n cdc k! ndng chu1,€n nr6u. k! nang rn€m va cac k! ndng bo trry khdc.

Sri'dpng cdc c,3ns cu" phAn m€rn ir6 tro" gian-e day truc tu1'en co tinh tuong tdc cao

de t6 chuc cdc hoat dQne dav va hQc tuong irng (r,i du: N{icrosoft Su,a-v. Microscif'l'eam"

Gocrgle Meet. Nearpod. FlipGrid. Zoorr. Quizizz- N4entimeter. SHub Classroortr"..l.
..).

Tao rilri€u k6nh tuong tdc truc tu\'6n (r,i du: Di0n ddn tr'6n hd th6ng LMS: Group

cua lo'p tr:0n Facebook hoai Zato:eriail: tin nhan ") de f6t nOi vd h6 tro ngud'i hoc

kip thoi.

Thilc hi6n cdc hoqt dQng tur'6ri duorrs. khur,6n khfch" ghi nh6n su tham eia tich cuc
,l

cua n.suoi hoc d€ thtc dAl,tinh th6rt va y thric tq gi6c hoc tAp cua nguo'i hoc.

Rd soat. d6nh gi6 .a. nort d6ng d41'r,A hgc truc tur'€n theo ti6n trinh diro tao c[ra. -:
tu"ng pharl.

5.2.2. EOi t,6'i cric kltnl, h$ rn6n

Xac dinh va cu thd hoa cac hoat dong ctia giAng vi6n vA nguoi hgc phu ho-p r oi

pirrLone tliuc dao tao truc tLrr in.

Iltrong dAn giang vi€n thiet kt cac phuong giang dar,rhoc tdp phu iro'p nhirn thiic

ddv vi€c rin lur-6n cdc k1- nang thi6t i iu" k1- ndng urdur cho ngtrd'i hgc: thidt k6 hoat ddng

tr-r nghi€n cilu/tu hoc nhinr huo'ng d€n r.ifc ning cao hhA n5ng hoc tQp suot doi cho
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llguo'i hoc.

Xa,v dung phi6u 16,v i'ki6n phan hoi cua ngu'oi hoc r,,0 hoat d6ng day vd hoc d6 kip
tho'i dieu cliinh. cdi ti6n chAt luone dq1, 1;i 1.,o..

5.2.3. Ddi vd'i Tru'd'ng vd cric dotr t,i chrt'c niing

Td chirc phO Uien. tap hudn vA su dung c6c phu:ong phap day vd hoc phu irop vd'i

phuong thuc dao tao truc tur,6n noi ri€ng vA dao tao k€t hgp noi chung cho gi6ng vi6n.

Chi dao xal' dgng gu),trinh thuc hi6l c6c phuo"lg phdp da,v hoc truc tu1'6rt ya chuAn

bi cac di6u ki€n dO t6 chu'c da1, 1ro. truc tuyen c6 hiqu qu6.
_: ,:
To chu'c ldt, , kien phan h6i vd chi dqo cdi ti6n hoat d6ng day vd hoc truc tu1,Q11; 15

chu'c thi dua khen thuong cho nhiilg gidng vi6tr co nhidu sdn*s kiOn vd hi0u qua cao trong
gi ang d4y' trr,lc tu--v6n.

-fo 
chu'c ki0m tra. gi6iu s6t va danh gia hoat i16ng da1, lioc tluc tuy6n (co ,lanh rnuc

, ,.1cac uot dunq ki€ru tra sau m6i buoi d4y trp'c tu,ven va sau khi ket thtc iroc phdn); td chuc

hQi thao. hdinghi tong k€t de danh gi6 r,a rrit kinh nghiQrn trons d4y vd hoc truc tuy6n.
,,: t , :
Sap xep bo tri th6m toi thi6u 0i giang vi6n ho[c tro gi6ng, cho nhftrig lop hoc trqc

tuy6n c6 nhidu hon 215 nguo'i hoc.

Trtttro fAr-rr Tirr 1-r.r. rrl-rAi hmr rrA'i nhAr.- F)in lqn F)oi hnn r.,f (arr doi hn^ tA ^h,',.^ .^.!^i ui PrrLrrrs uuv Ldu uqi iiu! i a riGu uai iiui a\J LiiuL LdL

buoi tga dAm. t6p liuAn hd tro- giang vitn c6p nhAt vdr thqc hdnh cdc piru'on*e phap, c6ng cu
;

giang da1,1.rr. tu1'0n n6i ri6ng vd phuong ph6p giang day. cong nghd giang da.v n6i chung.

6. Dim bio ch6t lug'ng hoqt tlQng ki6m rra, c[6nh gi6 ngu"d'i hgc

6.1. YOu cirr

Vi€c danh gi6 ket qua hoc tAp cua ngtro'i hoc ph6i ducrc thuc hi€n nghi€m tuc. dA1,

du nhu qul'dinh tai d€ cuong hqc phAn vd d6p rhg y6u cAu chuAn dAu ra cta hoc phAn.

Cdc quy dinh vA d6nh gia k6t qua hoc tdp cua ngud'ihgc (bao gdm tho'i gian. phuorg
phap. ii0u citi" troug s6. co ch6 phan h6i vd c6c nQi ciung iien quan) cAn duo'c tu1,en bo ro
rdng vd th6ng bao c6ng khai td'i nguo'i hoc"

Su dung phuong phap danh gia k6t qua hoc tAp cla d4n*e, phu ho-p r,d'i b6i cAnh giang

da1, 1,,u. tur'6u. d6n,e thd'i. dam bao tinh chinh xac. khdch quan. nrinir bach. c6n-e bing.
,,:Ket qtta danh gi6 ngud'i hoc duo-c phair h6i kip thd'i. irhanh chon_q to'i ngud'i hoc.

giup nguo'i hgc cai thi6n chdt luong irgc tAp cua nrinh.

Ki6m tra. d6nh gi6 nguo'i hoc ph6i duo-c thu'c hi6n theo dung k6 hoach vd ki€m tra"

danh gia trong di cuon-e hoc phAn.

6.2. Hu'6'ng din thrJ'c hiQn

6t.2. t. DAi r,6'i giong t,i€rr

Cdn ciL chuAn dAu r:a va n6i duns tuong irng duoc giang da1,truc tu1'€n d€ lq'a chon

l\N
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hiirh th['c va nQi dung kiem tra. ddnir gia phu hop vo'i phuong thu'c d6nlr gi6 tluc tuy,en"

Dang thuc. <lac tinh c6c bai thi" t6n suAt. hinh thr-lc to chuc ki6rt tla. ddnh gia duoc thu'c

hien tlieo qu1'dinh cua DHI{D va don vi ddo tao.

Thong b6o k6 hoach va phLtcrng thuc kiern tra ddrrh gia ktit qua hoc tdp cho nguo'i

hoc nga--v tu'dAu hQc k! d€ ngu"o'i hoc chu clong tim hieu vd chuAn bi.

:.
Curig cAp cho nguo"i hoc cdc huol-s dan. qu,v dinh cu the r,6 thoi gian. hinh thri'c.

phuo'ng phap" ti0u clii. troilg s6. cct cli0 plii,ii hoi i'a cdc noi duiig liet cl€n hoat dong ki0rn

tra. ddnh 
-sia 

cua hgc phin qua cdc k€nir tru'c tut,etr.

Tici-r cuc su dgng phuong thirc ddnh gia qua trinh (tbrmative assessnteut) trong
.:

gidng da1'tru'c tul dn dd di6u chinh vi€c da),r,d hQc. Tru'o"c khi bat ddu rra sau rnoi budi hoc

truc tu1,i11. chfi f su dung cdng cu truc tuy€n d6 tao cac bai danh gid hoac phAn h6i nhanh"

trguo'i da1' kient tra phAn tu hoc va giirp nguoi lioc tu on t4p hodc nhAn di6n nhfrlg vdn de

con chu'a rd rdng troug qua trinh hoc tAp" tu d6 giao vien co nht'ng h5 tro' cho nsuo'i hoc

ho4c didu chinh phu'o'ng ph6p giAng d41, phu hcr. p.

Su dgng cdc c6ng cq xdv dUng bai ki6m tra tric nghiQni truc tu.v6n ph6. dang tin
cdy. co d0 bao mAt cao d0 tao c6c bAi thi. ki€rn tra {tr€n hq th6ng quAn tri hoc t6p I-MS cria

dcl"n vi irodc tuong drro'ng). Cdc bai ki6rn tra. danir gi5 phAi co thang di0m 'u,i ti€u chi chAin

(rubrics) r5 rirng. c6ng b6 cdne lihai cho nguoi hoc.

' DUa trdn c6c cdng cu. ung dun*e. phAn mArn il"uc tu1,Qn sEn co (r,i rJu: Google Forms"

Microsoft Folms. Kahoot. Mentirneter- Qvtzizz." SHub Classroom . ) ,1e thuc hi6n dung
,.;.

niri6u phuone thu'c ki6m tra. diinh giA khdc nhau phu hor-r vci'i b6i canh giang da1,truc tu,v6n.

t4o dQng luc va thirc dAy y tliu'c tu'gidc hgc tgp cira ngu'o'i hoc.

6;.2.2. DOi t'd'i ctic khoa, bO m6n

ThAm dinh vA th6ng qua phucnig 6n ki0m rra. ilanh gia dd ruAt cua gidne vidn phu

trdch hoc phAn.

Bi6ir soau cac tdi liQu hu6ng dArr eiane \ ien troilg viec thiet lie cdc phuong phdp.

cdng cu ki€m tra. danh gia phu ho.p r,6'i r-nirc dd dat drroc chuAn dAu ra c0a cdc hoc phAn.

6.2.3. Ddi t,ti'i Tru'dtrg t,ir clon t,i chri'c ndng

XAr thurg quv trinh kiiru tra" danh sia ket qr-ra iroc tdp cua nguo'i hoc phu

ho" p vo'i phuo'ng tirri'c ddo tao truc tu1"6n.

Td chirc kidm tra. eidni sdt vd d6nh gia ho4t dong kiem tr:a. ddnh gi6 tru'c tul'en"

T'6 chirc lioi thAo. hQi nghi tdng k€t dd dairh gi6 r'A rirt kinir nghiQrr troug kiern tra.

.1anli gia tiuc rur 8r.i.

Tmng tdm fin hoc ph6i hg'p vo'i bQ phan khao thi cung cAp cac cons cu. ir6 tro- r,d

lru:ong din don r,i dAo tao xd1' clung cdc dang thirc. phuone phap kietn tra ddnh gi6 phu hqp



l

vo'i dao tao truc tu1'6u. To chu'c cdc hoat don-e tu r dn- tdp hu6n. h6 trq giAng vi€n xA,v dung
. ' .",.i

cdc bai kj€rn tra. ddnh gia treir c6c cdng cu truc tu1,6n sdn co.

7. Dim bio ch6t lu'g'ng v6 ha tAng k! thugr vi ngudn hqc IiQu

7.1. YOu ciu

DAm b6o tinir bAo trat. au todn vd an ninh lltang AOivOi HQ th6ng dao tao truc tu1,[1.

FI6 thdng dao tao tru'c tuy6n cAn dArn bao d6p ung duo'c cac y€u cAu ve kh6i luong
gian-u day. co tinh ndn-e co'ban Oe tO chri'c lop hoc truc tu1€n va h6 h'o giang dal,bang
video: khA ndng ti6p nh6n vd xu'ly cac tuong t6c dar - iroc mQt c6ch 6n dinh: co k1i6 nang
r'6tr hanh tr€n nhi6u loai thi€t bi phAn cri'ne khdc nhau niru: mziv tinh. di6n thoai th6ng
uriuh" mdv titrh bAn-e. ... Dou vi/b6 phAn cung cAp 

-eiai 
phdp phAn mAm c6 nhdn luc thuorig

truc d6 h6 tro. ky thuat cho 
-eiAng 

vien vir nguo'i lioc trong qud trinh vAn hAnh phAn tndm.

Co bien phap h6 trq' k! thu6t (tai 1i0u huong d6n. tqp huAn, tu vAn. . . . ) cho nguoi
,l

durts dd cdn bo quAn ly. gidng vi6n. n-suo'i hoc co th6 ti6p cAn r,ir su dung h€ th6ng dao
taoll6'p hoc truc tu1,6n m6t cdch thuQn lo-i.

),r
Ngudn hoc 1i6u duo. c c6p nirAt va so hod de nguoi dung c6 th€ truy c4p va su' dung

trotrg qua trinh d4y vd hoc truc tuy6n. DArn bAo I000/o hoc li6u bdt bu6c (quy dinh trong dA

cu'o't1g hoc phAn) duoc sd ir6a vd cung cAp dAy dir tdi nguoi hoc. dam bao 100% ngudi hoc.,;
co thd truv cap i,a sit'dunq duoc nsu6n hcic li6u nay trons qu6 trinh dav - hoc truc tuv€n.

H€ thr)ng dio tao truc tu,v0n duoc ki6rn tra. ra so6t tinh bao rnat vir cAp nhdt thud'ng
, ,i

xur en ,Je phu hgp rr6'i nhu cAu cua nguo'i dung"

C6 co ch6 va c6ng cu truc tu1,i11 d6 thu thAp , kien phan hoi vA ch6t luo'n-e co scr ha:. ,_
tang. k- thuat r a ngu6n hoc 1i6u d6 cai ti6n ch6t ltrorrg hoat ddng dao tao truc tu1,6n.

7.2" Hu6'ng df,n thu'c hi6n

7.2.1. DAit'6'i girtng v,i0rt

Su'dr,rng cac HO thdng ddo tao truc tuy6n duo-c Nhd truorrg kliur,6n nghi. uu ti6n su.

rlturor-.1-rjl'rroHAthAr-rodintan.r-l".-111r,A.n/rLi,"^.-',:,. 1,.";A,",.1.i 1.,.x^,^r-A"....i,..,.-;,-^..i--
s_i I rv rrrvlre< uqv rqu Lr uv Lu,! wrr vv t/all Ll.Lr_\ Ltl/ llriLrl Ptrt. .tfUoL trirciii ,iiitriii iiiii jigUUii

mo. co dQ an todn vA bao mAt th6ng tin"

Chiu tr6ch nhi0m bAo quAn thdng tin (tdi khoan. indt khAu.. ) de tharn gia giang dai'
:

truc tuvin.

ChuAn bi dav du tlang tlii€t bi phu hop d€ td chirc giAng clal' tr:uc tur'6n (du'onu:-
trul drt luternet. uta1, tinh co thi6t bi ghi hinh. giri Am. r,A c6c tiri6t bi cAn thi6t khac).

Thuolg rur'€tt bao cao holc phan h6i cac thdng tin vd ha tAng. k1-,thuAt vd ngu6n
hoc 1i6u ciro b6 ph6nr'do'n vi chur'6n trdch Ae fnic phuc va cai ti6n hQ th6ng ddo tao
tltrc tur'€n.

7.2.2. DOi t'6'i cdc kltoo, bO nrOrt
:,

CLnig cap danh uruc ltoc ii€u bat bu6c theo d6 cuo'ng hgc ph6n clro Nhi trudng r;d

R
NG

Qc
,ory
---lo+,l



'fhu vi6n de ti6n hanh b6 sur"ig hoc 1i6u hoac phOi h-o'p to chu'c so hoa hgc iieu.

Thucrng xu1'6n h6 tro. theo d6i. ki6rn tr"a hoAt dQng dA), - hoc tru'c tu1'6n cua gidng

vi6n. nguoi hoc.

Thong bao kip thoi vo'i Nha truo'ng kli phat iri€n cac 16i ve bAo rn4t he th6ng. cdc

liho khln trong qua trinh tri€n khai diro tao truc tu\'€ir.

7.2.3. DOi t,d'i Tru'd'ng t,ri [tott t,! chit'c nring

Ban lidnh cdc qul,dinh vi0c su dung HQ th6ng dao tao tluc tu1€rt duo-c 5p duu-u trong

,l?), ua hgc phu hop r,6'i di6u kiQn thuc td tai dorr vr

Lua chon F{e thong ilao tqo truc tu1,[1 phu hop vo'i dac thu dAo tao. di6u kien thuc
;.

td cua dorr vi tr'€n nguydn tdc dam bdo tinli bdo rnflt. an toan thong tin. d0 su dung va vau

hanh: uu ti6n lua chon cac gidi phap phin m6m co ban quydn/ uriSn phi. hoqc phAn ni€rn
-;.rni ugudu l11o co tinh nlng phD iio'p vo'i m6i truorrg giao duc.

Dam b6o ch6t lugng hQ th6ng ma,v chi vd hq tAn-e k6t nOi Oe qu6 trinh giang day.
,.;.

hoc tdp. ki6rn tra. danh 
-eia 

duo-c di€n ra tliu{n lo. i.

l'6 cht'c gio'i thiQu vA irudng d6n nguo'i dung su dung hQ thdng. cOng cu. ung dung
; . ,+ .;

dao tao truc tu1'dn m2r don vi lua chon. LIu tien tr:idn khai d6ng b0 r,d th6ng nhAt m6t hodc
-^^rr ^ i ^:r: -- 1-;.-- +-"^--^ -^:-- i.--- -.:lllu( su :aldr llllap tlr)lt_g tuail uull \ t.

'fri6n"khai khuy6n khich va h6 trcr gidng vi€n tao bai giang duo"i dpng video girip

nguo'i hoc co the theo d6i bai giing iloi lfc, moi noi. c16ng thoi giArn tii duo. c cho lig

th6ng vd c6c rui ro r,A duong truvAn.

^,,'l hu vidn so h6a cdc hoc li€u bdt budc (tron,e d€ cuong hgc phdn).

Thdnh lqp nhom h6 trq k-i thuAt/nhorn chu,r'6n tr6ch dri trien khai c6ng t6c ddo tao
: ., -

truc tu1'en (vc,l luc luo-ng nong c6t 1A nhdn su quAn ly dao tao vA c6c cdn bg k; thu6t c6ng

nghQ th6ng tin cua do'n vi) nhini giirp toan bQ nguili dung c6 thd ti6p cfln vh su dung H0
,i ;

tlrong. dao lao lru"c tu\ er].

Thuong ru1€n cdp nhAt" kidm tra" rd so6t tinh bao ma1 cua FI0 rhSng dao tao uuc
I

tuf in. cdc cong cr;r'[rng dung tu' ciic dcm vi ph6t hiurh r,2r thuc hi€n cai ti€n chAt iuo'n-u d0

clim bdo dd an toAn tiidng tin r,A h6 tlcl khlc pirpc l6i bao mat (neu co).

I'huorg rur'6n td chirc lAr v ki€n phdn h6i cua c6c b6ri 1i6n qua,r r,e ch6t luo-ne co

so'h4 tAng. k! thu{t r a nguon hc.rc liiu de cai ti6n chAt luong hoat c10ng dao tao truc tulin.
L.fu ti6n su dung hinh thirc lAl' . ki6n phan h6i th6ng c]ua cdc c6ng cuiung dung truc tur'€n

r i tich iro'p r 6'i Hq thong diro tao truc tui'0n sin c,o.

Xi1, dung c6c c6ns cr,r" tdi li€u huolg dAn" to ch[r'c toa ddm va tqp hudn su tluns cAc
).^

cdrrg uu. phAn nrini. ung dung" trarlg thi6t bi phuc r y giing da1' trirc tr"r1'€n cho gians r,i6n.
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8. TO chfrc thg'c hiQn

Cdc don vi thuoc Truo"ng thu'c hieir dAo tao tr"uc tu1'6n dAm b6o chAt luo-ng theo r,En

h6n hu'ong dAn. Moi 1' kiiln trao d6i ve dinr bao ch6t luo-ng hoat d6ng diro tao tru'c tu1,€n

rail.conr \y'
iYo'i nhSn:
- HT, PI-{l't
- Ciic don vi thuoc Tru'ong:
- Luu: VT. EBCL-I'T (2).
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