UBND TINH HAI DUONG CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG DAI HQC HAI DUONG Poc 1dp - Ty do - Hanh phic
Sél& /BC-BDHHD Hai Duong, ngd),’.;/f thdang 5 nam 2024
BAO CAO

Két qua khio sit ciia ngudi hoc vé hoat dong giang day cua giang vién Trudng
Dai hoc Hai Duong, hoc ky I, nim hoc 2023-2024

Nam trong ké hoach cdng tac dam bao chat luong hang nam, hoc ky I'nam hoc
2023- 2024, Truong da tién hanh té chuc lay y kién phan héi tur ngudi hoe vé hoat dong
giang day cua giang vién. Qua do gop phan nang cao chat luong giang day cua giang
vién va chat luong déo tao cua Truong.

Qua trinh khao sat duoc thuc hién cu thé nhu sau:

1. T6 chire thuc hién

1.1. Péi tuwgng tham gia khao sat

i tuong tham gia khao sat 1a toan bo sinh vién cac khoa K10,K11; K12, K13:
K44 GDMN cua Truong Pai hoc Hai Duong, thuc hién vao thang 04 nam 2024,

1.2. N¢i dung va cong cu khao sat

Phiéu khéo sat hoat dong giang day cua giang vién bao gom S tiéu chuan véi 22

tiéu chi va 1 cau héi mo, la nhimg y kién dong gop khac ciia nguon hoc dé giup hoat
dong giang day dat két qua tot hon.

STT Nhom tiéu chi S6 cau hoi CAu s6
1 A Théng tin moén hoc 5 I-5
2 B. Phuong phap giang day 7 6-12
3 C. Né1 dung giang day 4 13-16
4 |D.Kiém tra danh gia 2 17-18
5 E. Tac phong su pham 4 | 19-22
Cac y kién duoc danh gia theo thang diém Likert gdm 5 murc do:
1 2 3 4 5
Hoan toan Khéng dong y | Phan vin Dong y Hoan  toan
khéng dong y dong y

S6 liéu duoc thu thap thong qua hinh thtrc khao sét truc tiép cac 16p sinh vién

1.3. Cac budc thyce hién

Phong Bao dam chat luong — Thanh tra xdy dung K& hoach trién khai t&i cac 16p
va phoi hop voi Phong Cdng tac sinh vién — Viéc lam da truec tiép ldy y kién phan hoi
cua sinh trén 16p. Phong da tong hop xir Iy, tong hop y kién phan hoi cua sinh vién theo
ndi dung can danh gia ctia phiéu trung cau y kién sinh vién vé hoat dong giang day cua
glang vién.

Tong hop két qua lay v kién phan hoi gom:

- Tong hop v kién phan hoi dbi véi timg giang vien.

- Théng ké v kién phan héi theo timg Khoa.

- Thong ké v kién‘phé‘m héi cua toan Truong,
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- B4o c4o tong két vé viée lay y kién phan héi clia nguoi hoe trong hoc ky 1 nam
hoc 2023-2024.

2. Két qua ¥ kién phan hdi ctia sinh vién

2.1. Danh gia chung vé khéo sat hoat dong giang day cua giang vién

Chuong trinh thuc hién léy y kién phan hoi cua sinh vién duoc thuc hién truc
tiép, toan b¢ dir liéu thu vé& déu phuc vu cho viée danh gia va khong co di lidu bi 131, Sé
phiéu dit lidu thu vé 1a 3292 luot phan héi cta sinh vién tham gia danh gia cho 75 giang
vién trong truong.

Bang 1: Két qua khao sat toan trwong theo cac tiéu chi ddi vai khio sat
hoat dong giang day cua giang vién

Diem
TB
TT N@i dung ticu chi Lt
{()1'1n
dong y)
A. Thong tin mén hoc
1 | Giang vién (GV) phd bién day du muc dich, yéu cau hoc phan cho sinh vién (SV) | 4.63
2 | GV gi61 thiéu day du dé cuong chi tiét hoc phan (HP). 4.65
3 | GV thong bdo ndi dung, hinh thire kiém tra, danh gia hoc phan rd rang. 4.65
4 | Cau tric bai giang duoc thiét ké co hé thong va logic. 4.58
5 | GV huéng dan phuong phap tu hoc va huéng dan nghién ciu tai liéu, 4.38
6 | GV khuyén khich SV séng tao va c6 tu duy doc lap. 4.55
B. Phuong phap gidng day
7 | GV c6 phuong phép truyén dat noi dung hoc phén 15 rang, dé hiéu, 4.57
8 | GV c0 bién phap phat huy su cha déng va k¥ ning giai quvét van dé cua SV. 4.56
9 | GV giup tang kha nang lam viéc nhém cho SV. 452
10 | GV su dung cac phuong tién hd tro giang day hiéu qua. 461
11 | GV gidi d4p thic méc cua SV vé kién thic cia hoc ph?m day du. thoa dang. 4.58
12 | GV quan tam khuyén khich va hudng dan SV rén luyén cac k¥ nang can 4.56
thiét cho nghé nghiép.
C. Ngi dung giang day
13 | GV truyén dat ndi dung cua hoc phan day du. 4.68
14 | Noi dung giang day bam sat dé& cuong chi tiét hoc phin. 4.63
15 | GV co sulién hé gita lv thuyét vé thuc tién trong qua trinh giang dav. 4.6]
16 | GV thudng xuvén cip nhét lién tuc vé noi dung. théng tin va kién thie moi, 4.61
D. Kiém tra danh gia
17 _| GV t6 chirc kiém tra, danh gi4 khach quan, cong bang, 4.62
18 | Két qua kiém tra, danh gia dung thuc chat nang luc hoc tap, rén luyén cua SV. | 4.62
E. Tac phong sw pham
19 | GV thuc hién day du gio 1én 16p theo duing ké hoach giang day. 4.70
20 | GV co trang phuc va phong cach lich su. 4.71
21 | GV c6 kha nang quan Iy va 16 chire cac hoat dong cua SV. 4.66
22 | GV c¢6 thai d6 ton trong va ung xu ding muc voi sinh vién. 4.69

Piém trung binh toan trudong 4.62

Cén ctr vao két qua khao sat, tat ca cac tiéu chi duoc sinh vién danh gia hai long
vé hoat ddng giang day cla giang vién dat tir 4.52 dén 4.71. Trong d6, Nhom tiéu chi
“Tac phong sw pham” duoc danh gia cao nhét, cac tiéu tiéu chi “GV thuc hién day du
gioy 1én 16p theo dung ké hoach giang day” (4.70) “GV ¢o6 trang phuc va phong cach lich
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su” (4.71) duoc danh gia cao nhat. Thap nhét cac tiéu chi nim trong nhom tiéu chi
“Phuong phap giang day va Thong tin mon hoc” cac tiéu chi nay chua duogc sinh vién
danh gié cao, cho thay cdng tac chudn bi giang day, hudng dan sinh vién tu hoc chua
duoc giang vién quan tdm nhiéu. Phuong phéap giang day ciing can duoc quan tam hon.
Cac tiéu chi sinh vién danh gia thap la cac tiéu chi “GV giup tang kha nang lam viéc
nhom cho SV (4.52), “GV ¢6 bién phép phat huy su chii dong va ky nang giai quyét
van dé cua SV”(4 56); “GV khuyén khich SV sang tao va c6 tu duy doc 1ap.” (4.55);
“GV hudng dan phuong phap tu hoc va hudng dan nghién cuu tai lieu” (4.58). “Cau
truc bai giang duoc thiét ké ¢ hé théng va logic™ (4.58). “GV ¢6 phuonU phap truyen
dat nd1 dung hoc phan rd rang, dé hiéu” (4.57).” GV giai dap thac mac cua SV vé kién
thirc ctia hoc phan ddy du, thoa dang”.( 4.58)

2.2. Két qua khio sat

* Két qua khdo sit theo Khoa va toan frruong
Nha trudng dé tién hanh khao sét lay y kién phan héi tir ngudi hoe vé hoat dong grang
day cua giang vién & 11 Khoa, v&i 22 tiéu chi va 01 cau héi mé danh gia cho 75 giang
vién tham gia giang day vao hoc ky I ndm hoc 2023-2024. Tur két qua khao sat déi sanh
diém danh gia trung binh theo cdc tiéu chi cua cac Khoa va toan truong, nhu sau:
Béang 2: Déi sanh diém danh gia trung binh céc tiéu chi cua cac Khoa
va toan truong

Tiéu | Ky thudt | CT-TL- | NV&K | KT-TC | N-H- Ngoai Gido | CNT | KTQ | Toin | GDM | TBC
chi va CN GD HXH TD ngir duc T T &KH | N Tiéu
TH TN chi

1 451 4.73 4.70 4.52 4.35 4.65 462 | 450 [4.66 |[476 |35.0 465 |
2 452 4.69 4.71 4.51] 4.54 4.51 479 1452 465 476 |50 4.65

3 4.54 4.68 4.72 4.50 4.54 4.61 460 | 454 1462 [475 |50 4.63

4 4.50 4.61 4.57 4.49 4.46 4.59 428 | 4351 [ 463 [469 |30 438 |
3 4.52 4.58 4.62 4.31 4.30 4.6l 444 14350 | 464 463 [30 4.538

6 4.40 4.60 4.55 4.4] 4.57 4.48 449 1441 | 437 | 438 |50 435 |
7 4.45 457 4.55 4.47 4.61 4.62 424 1450 | 459 467 |50 4.57
8 4.45 4.57 452 4.44 4.63 4.60 426 | 446 | 4066 (459 |30 4.56
9 4.42 4.50 4.57 4.33 4.60 4.55 437 | 417 | 458 [462 |50 4.52
10| 444 4.61 4.62 4.46 4.01 4.68 453 | 448 4061 [469 |30 4.6l
11 | 445 4.01 4.57 4.4] 4.61 4.31 451 [ 449 | 463 460 |30 4.58
12 | 444 453 452 4.36 4.63 4.50 433 [ 443 462 462 [50 4.56
13 | 451 4.71 4.70 433 4.69 4.73 470 | 452 | 467 |469 |50 4.68
14 | 451 471 4.67 4.34 4.68 4.64 451 | 454 4064 | 469 |50 4.03
15 1451 4.64 4.61 433 4.68 4.65 453 14350 462 |467 |30 4.01
16 | 454 459 4.57 4.46 4.72 4.63 448 [ 444 462 | 467 |30 4.01
17 1450 4.63 4.66 4.34 4.65 4.67 457 1449 | 453 | 474 |50 4.62 ]
18 | 450 4.68 4.68 443 4.70 4.68 445 | 448 | 4351 [473 |50 4.62 ’
19 | 452 4.74 4.72 438 4.73 4.71 475 | 456 | 465 [478 |50 4.70 I
200 1452 4.78 4.70 4.54 4.75 4.75 475 [ 454 | 471 [474 |50 4.71 l
lLZI 4.55 4.66 4.61 4.53 4.73 4.74 435 1449 1469 [474 150 4.60 ‘
‘22 4.54 4.69 4.69 4.53 4.74 4.75 463 | 455 | 470 478 |50 4.09 J
{ TB 4.49 4.64 4.63 445 4.63 +4.63 453 | 448 | 4.63 | 4.69 | 5.00 | 4.62 1

7 \2.\
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Qua bang ddi sanh & trén ta thdy, diém trung binh toan truong cho tat ca cac tiéu
chi 14 4.62, diém trung binh cdc Khoa tir 4.45 dén 5.00. Trong do Khoa GDMN c6 didm
danh gia cao nhét, diém trung binh ciia Khoa 14 5.00. (Tuy nhién moi chi khao sat mot
glang vién)

Khoa c6 diém trung binh cao thtr hai la Khoa Toan va KHTN diém TB la 4.69.
chat luong giang day dugc sinh vién danh g 4 tdt hon so voi cac Khoa khac. Diém trung
binh céc tiéu chi nim trong khoang 4.59 dén 4.78. Khoa duoc danh gia cao & 03 tiéu chi
“GV ¢0 trang phuc va phong cach lich su”. “GV thuc hién day du gio 1én 16p theo dunu
ké hoach giang day” va “GV co thai d6 ton trong va ing x(r dung mue vai sinh vién”
(4.78)

Cac khoa c6 diém TBC thap hon so v&i TBC toan truomg l1a cac Khoa: Ké toan —
Tai chinh; (4.45) Khoa Ky thuat Va Cong nghé (4.49); Khoa Giao duc Tiéu hoc (4.53)
va Khoa Céng nghé thong tin (4.48) Khoa c6 diém TBC cac tiéu chi thap nhat 1a Khoa
Ké toan -Tai chinh (4.45); Trong do céc tiéu chi sinh vién danh gia thap nhitla “GV co
su lién hé gitta Iy thuyét vé thue tién trong qua trinh giang day” (4 33)

*Ty 1€ hai long ciia sinh vién d6i v6i hoat djng giang day cua giang vién
Bang 3. Ty 1€ hai long cia sinh vién ddi v6i hoat dong giang day cua cac khoa

= X .
. < TONG THEO LUOT TY LE %
1 Khoa =
T | chuyén mén | o
n ; N o R Phan - . o
1 2 3 4 5 Khong hai long | Ty I¢ vAn Hai long trélén | Ty ¢
4 KT&CN 76 88 0 8 338 1238 5.26% | 0.00°0 | 35.26% 0.48% 20.22% T 04% | 94 .39,
2 CT-TL-GD 335 25 18 126 1676 5525 0.34% [0.24% | 0.58% 1.71% 22.74%6 74 .97% | 97.7%
Y | NV&KHXH 225 9 16 98 1112 3713 0.18% |0.32° |[0.51% | U8 22.46% 75.05% | 97.3%,
6 KT-TC 320 5 7 212 2979 3837 0.07% 010 | 0.17% 3.01% 42.32% 34.50%0 | 96.8%
7 | N-H-TD 213 2 3 102 1190 3389 0.04% [0.06° [0.11% 2.18% 25.39% 72.32% | 97.7%
8 | NN 401 3 45 137 2369 6268 0.03% [0.51% |0.34% 1.53% 26.83%, 71.05%, | 97.90,
3 | GDTH 298 1 28 191 2020 4316 0.02% | 0.43% | 0.44% 2.91% 30.81% 65.83% [96.6",
1 CNTT 82 0 11 707 1086 0.00% |0.00% | 0.00% 0.61% 39.19%, 60.20%0 | 99 40
) KTQT 212 0 11 138 1391 3124 0.00° [0.24% |0.24% 2.96% 29.82% 06.98%0 | 96.8%
TOAN
10 | &KHTN 230 0 6 72 1081 3901 0.00% |0.12% ).12% 1.42% 21.36% T7.09% | 98,534,
Il | GDMN 53 0 0 0 0 1166 0.00° {0.00% |0.00 0000 0.00%0 100.00% 100,00,
TOAN  t oo | B3| 1aa | 1005 | 14863 |37565 | 025% |025% |050% | 204% |27.63 % | 69.84% |97.5%
TRUONG 3

0.5%.

cac khoa: GDMN;

Qua bang trén ty 1é hai long cia sinh vién doi voi cac khoa co su khac nhau
Trong do ty 1€ hai long chung ctia toan truong 1a 97 5%. Khong hai long toan Truong la

D61 vor cac khoa: cac khoa ¢o ty 1€ hai long tro 1én cao hon TBC toan truong la

Khoa Chinh tr1 - Tam ly —
(77.09%), ty 1& hai long tr& 1én 1a 98.5%. Khoa c6 ty 1€ rat hai long khong cao nhung ty

Khoa Toan va KHTN; Ngoai ngfr,

Khoa Nhac — Hoa — Thé duc;
Giao duc. Khoa Toan va KHTN c¢6 ty 1é rat hai long cao nhat
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Qua bang d6i sanh & trén ta thay, diém trung binh toan trudng cho tat ¢ cac tiéu
chila4.62, diém trung binh cdc Khoa tir 4.45 dén 5.00. Trong d6 Khoa GDMN ¢ diém
danh gia cao nhat, diém trung binh ctia Khoa la 5.00. (Tuy nhién méi chi khao sat mot

glang vién)

Khoa ¢ diém trung binh cao thir hai la Khoa Toan va KHTN diém TB 1a 4.69,
chat luong glang day duoc sinh vién danh g 4 tét hon so véi cac Khoa khac. Diém trung
binh céac tiéu chi nam trong khoang 4.59 dén 4.78. Khoa duoc danh g1& cao ¢ 03 tiéu chi

“GV ¢06 trang phuc va phong cach lich su”. “GV thuc hién day du gio 1én 16p theo duno
ké hoach giang day” va “GV co thai do ton trong va ng xur dung muc vai sinh vién”

(4.78)

Cac khoa ¢6 diém TBC thap hon so v&i TBC toan truong la cac Khoa: Ké toan —
Tai chinh; (4.45) Khoa K K thuat Va Cong nghé (4.49); Khoa Giao duc Tiéu hoc (4.53)
va Khoa Cong nghé thong tin (4.48) Khoa co6 diém TBC cac tiéu chi tha p nhat la Khoa
Ké toan -Tai chinh (4.45); Trong do cac tiéu chi sinh vién danh gia thap nhatla “GV co

su lién hé gitta Iy thuyét vé thue tién trong qua trinh giang day™ (4.33)
*Ty 1€ hai long ciia sinh vién doi véi hoat dong giang day cua giang vién

Bang 3. Ty 1¢ hai long cta sinh vién d6i voi hoat dong giang day cuia cac khoa

]
| Knea | € TONG THEO LUQT TY LE %
T | chuyén mén E‘
v : s ro1a | Phén - N
1 2 3 4 5 Khong hai long | TV I¢ e Hai long trolén | Ty 16
4 | KT&CN 76 88 0 8 338 1238 3.26% [ 0.00% |5.26% 0.48% 20.22% 74.04% |94 .30,
2| CTI-TL-GD 335 25 18 126 1676 5325 0.34% 1 0.24% |0.58% 1.71% | 22.74% 74.97% [ 97.7%
DI NV&KHXH 1225 | 01 161 98| 1112] 3715| 0.18% [0.32% [051% | 198 | 22.46% | 75.03% | 975
6 | KT-TC 320 3 7 212 2979 3837 0.07° [0.10°% [0.17% 3.01% | 42.32% 34.50%0 | 96.8
7 | N-H-TD 213 2 3 102 1190 3389 0.04% 10.06° | 0.11% 2.18% 23.39% 72.32% | 97. 7%
8 | NN 401 3 43 137 2369 6268 0.03% | 0.51% | 0.34% | [.33% | 26.85% 71.05% | 979
3 | GDTH 298 1 28 191 2020 4316 0.02% [ 0.43% | 0.44% 2.91% | 30.81%0 | 65.83% |96.69,
1| CNTT 82 0 0 11 707 1086 0.00% {0.00° |0.00% 0.61% | 39.19% | 60.20%0 |99 40,
3 KT,QT 212 0 11 138 1391 3124 0.00°% [0.24° | 0.24% 296% | 29.82°% | 066.98% | 96.8%,
TOAN
10 | &KHTN 230 0 6 72 1081 3901 0.00% [0.12°0 ] 0.12% 1.42% 21.36%0 77.09% | 98.5%
1 | GDMN 33 0 0 0 0 1166 0.00°0  10.00°0 [ 0.00% 0.00% | 0.00% {100.00° [100:0%
L I{‘}({){J\E;ING 2392 133 134 1095 | 14863 | 37565 0.25% 10.253% |0.50% 2.04% | 27.63% | 69.84% | 97.5%

0.5%.

Qua béang trén ty 1€ hai long cua sinh vién doi
Trong do ty 1€ hai long chung cua toan truomg 1a 97.59

vol cac khoa cd su khac nhau.

. Khong hai long toan Truong la

D61 voi cac khoa: cac khoa cé ty 1€ har long tré 1én cao hon TB(C toan truong la
cac khoa: GDMN; Khoa Toan va KHTN; Ngoai ngir; Khoa Nhac — Hoa — Thé duc:
Khoa Chinh tri - Tam Iy — Giao duc. Khoa Toan va KHTN ¢6 ty 1é rét hai long cao nhat
(77.09%), ty 1€ hai long tré 1én 1a 98.5%. Khoa c6 ty 1& rat hai long khong cao nhung ty



1& hai long cao 1a Khoa CNTT (99.4%) Khoa co ty 18 hai long th?lp nhéat la khoa Ky thuat
- Cong nghé (94.3%); Khoa co ty 1& khong hai long cao nhat la Khoa Ky thuat — Cong
nghé (5.25%). Khoa Chinh tri - Tam ly — Gido duc (0.58%). Khoa Ngoai ngir1a 0.54%:
Khoa Ngit van va Khoa hoc xa héi 0.51%. Khoa GDTH 14 0.44%

* Két qua doi sanh diém trung binh ciia cdc giang vién trong tirng Khoa:

Dua vao diém trung binh cac giang vién so voi gia tri trung binh thang do Likert,
tién hanh dbi sanh diém danh gia trung binh ciia cac giang vién trong timg Khoa nhu
sau:

1. Khoa Ky thudt va Cong nghé:

So d6 1: Két qua dbi sanh diém trung binh cua cac giang vién Khoa Ky thuat Va

Coéng nghé.

Series 1

4.83

Gv4

Axis Title

GVS

GVE

riedixis Title

Tu két qua khao sat ta théy, 7 gidng vién déu duoc sinh vién danh gia hai long vé
hoat dong giang day. Diém trung binh cac giang vién tir4.17 dén 4.83. Diém trung binh
cua Khoa la 4.50. Trong d6 c6 4 giang vién co diém trung binh thap so voi diém trung
binh ctia Khoa, co 3 giang vién cao hon diém trung binh cua Khoa.

2. Khoa Chinh tri - Tdm ly - Gido duc:

So d6 2: Két qua dbi sanh diém trung binh cua cac giang vién Chinh tri - Tam ly

— (140 duc

1z

Sy
= I

i+



Series 1

4.2

e

4.63

D61 véi Khoa Chinh tri - Tam ly — Giao duc, sinh vién cling danh gia hai long
d6i v&i hoat dong giang day cua giang vién, diém trung binh cac giang vién tir 3.43 dén
5.00. Diém trung binh ctia Khoa la 4.64. Trong do, 2 giang vién duoc danh gia hai long
tuyét d6i. Co 4 giang vién thap hon diém trung binh cua Khoa va 3 gidng vién ¢o diém
trung binh cao hon diém trung binh cua Khoa.

3. Khoa Ngir vin va Khoa hoc xa hoi:

So d6 3: Két qua déi sanh diém trung binh cua cac giang vién Khoa Ngit vin va

Khoa hoc x3 hoi.

W

Axis Title

4.24

G4

GVS

GVE

Qua so d6 trén cho thdy, so voi gia tri thang do Likert thi diém trung binh cac
glang vién nam trong khoang sinh vién danh gia hai long vé hoat dong giang day, diém
trung binh céc giang vién tir 4.24 dén 5.0. Biém trung binh cta Khoa la 4.63. Trong do,
3 giang vién c6 két qua danh gia thap hon diém danh gia trung binh ctia Khoa. Co 1
giang vién duoc danh gia hai long tuyét doi, 2 giang vién ¢ két qua danh g1a cao hon

diem danh gia trung binh cua Khoa.



4. Khoa Ké toan - Tdi chinh:
So d6 4: Keét qua doi sanh diém trung binh ciia cac giang vién Khoa Ké toan —
Ta1 chinh.

Series 1

6] i 2 3 4 I
Axis Title

B Series 1

Két qua cho thay, 13 giang vién ciia Khoa Ké toan — Tai chinh déu dugc sinh
vién danh gig hai long vé hoat dong giang day, diém trung binh giang vién tur 3.60 dén
4.81. Diém trung binh ciia khoa 1a 4.45. So védi diém trung binh cua Khoa, c6 4 giang
vién c¢6 diém trung binh thap hon va c6 9 gidng vién ¢ diém trung binh cao hon,

5. Khoa Nhac - Hoa -~ Thé duc

So d6 5: Két qua ddi sanh diém trung binh cua cac giang vién Khoa Nhac - Hoa
— Thé duc.

Axis Title

Ty
& o]
Bt

I~

X\.n\ SOE



Két qua cho thay, 06 giang vién clia Khoa Nhac - Hoa — Thé duc déu duoc sinh
vién danh gia hai long vé hoat dong giang day, diém trung binh giang vién tir 4.17 dén
5.00. Biém trung binh cia khoa 1a 4.73 So véi diém trung binh cua Khoa, ¢ 3 giang
vién c6 diém trung binh thap hon va o 3 giang vién c6 diém trung binh cao hon. tron g
d6 c6 02 giang vién duoc sinh vién danh gia hai long tuyét dbi.

6. Khoa Ngoai ngiy

So d6 6 Két qua ddi sanh diém trung binh cla cac giang vién Khoa Ngoai Ngir

5

Series 1

Axis Title

5489

Két qua cho thay, 10 giang vién clia Khoa Ngoai Ngit déu duoc sinh vién danh
gia hai long vé hoat dong giang day, diém trung binh giang vién tir 4.00 dén 5.00. Diém
trung binh ctia khoa 14 4.63. So voi diém trung binh ciia Khoa, ¢6 4 giang vién co diém
trung binh thap hon va ¢6 6 giang vién co6 diém trung binh cao hon. Trong do6 ¢o 3 giang
vién duoc danh hai long tuyét doi.

7. Khoa Céng nghé Thong tin
So d67: Két qua ddi sanh diém trung binh cta cac giang vién Cong nghé Thong tin
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K&t qua cho thay, 5 giang vién cua Céng nghé Thong tin déu duoc sinh vién danh
gia har long vé hoat dong giang day, diém trung binh glang vién tir 4 31 dén 5.0 . Piém
trung binh cua khoa 1 4.48. So voi diém trung binh cua Khoa. co 3giang vién co diém
trung binh thap hon va c6 2 giang vién c6 diém trung binh cao hon. Trong do co 01
giang vién duoc danh gia hai long tuyét déi.

8. Khoa Kinh 1é Quan tri

So do 8: Két qua doi sanh diém trung binh cua cac giang vién Kinh té€ Quan tr

Két qua cho thay, 07 giang vién cia Kinh té Quan tri déu duoc sinh vién danh
gia hai long vé hoat dong giang day, diém trung binh grang vién tir4 21 dén 5.00. Diém
trung binh cua khoa 1a 4.63. So von diém trung binh cua Khoa, co 4 giang vién c6 diém

WIN& Q¥ Sy
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trung binh thép hon, co 1 gidng vién bing va c¢6 2 gidng vién co diém trung binh cao
hon va dugc danh gia hai long tuyét doi.

9. Khoa Todn va KHTN

So dd 9: Két qua ddi sanh diém trung binh cua cac giang vién Khoa Toan va
Khoa tu nhién

Series 1

Két qua cho théy, 05 giang vién ctia Khoa Toan va Khoa hoc tu nhién déu duoc
sinh vién danh gia hai long vé hoat déng giang day, diém trung binh giang vién tu 440
dén 4.91. Piém trung binh cua Khoa la 4.69. So véi diém trung binh cua Khoa, c6 2
giang vién c6 diém trung binh thap hon va ¢6 3 gidng vién c¢o diém trung binh cao hon.

10. Khoa Gido duc Tiéu hoc

So db 10: Két qua ddi sanh diém trung binh cua céac giang vién Khoa Giao duc
Tiéu hoc

Series 1

¢ 4.91

Title

3

AXi
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Két qua cho thay, 06 giang vién cua Khoa Gido duc tiéu hoc déu duoc sinh vién
danh gia hai long vé hoat dong giang day, diém trung binh giang vién tur 4.14 dén 4.99
Diém trung binh ctia khoa 1a 4.53. So v&i diém trung binh ctia Khoa, ¢6 4 giang vién co
diém trung binh thap hon va c6 2 giang vién co diém trung binh cao hon.

11. Khoa Gido duc méam non

So d6 11: Két quéa dbi sanh diém trung binh ciia cac giang vién Khoa Giao duc
mam non

Series 1

I

B Serjes 1

Két qua cho thdy, 01 giang vién cia Khoa Gido duc mam non duoc sinh vién
danh gia hai long vé hoat déng giang day, diém trung binh giang vién dat diém tuyét doi
0 cac tiéu chi (5).

3. Két lufin va dé xuat

3.1. Két ludgn

Qua két qua khao sat ctia ngudi hoc vé hoat dong giang day cua giang vién hoc
ky I, ndm hoc 2023-2024, c6 thé thay ty 1& hai long ctia nguot hoe doi voi giang vién dat
97.5% cao hon so v&i ngudng chuan co 5o gido duc (Thong tu 01) 1a 70% tré 1én; sinh
vién danh gia hai long & tat ca cac noi dung duoc khao sat trong toan truong, Diém trung
binh céc tiéu chi dao dong tu 4.52 dén 4.71.

- Nhom tiéu chi vé “Tac phong su pham cua giang vién™ C6 2 tiéu chi "7} rhye
hién day du gio lén [0p theo diing ké hoach giang day” (4.70) "Gl co trang phuc va
phong cach lich sy dwoc danh gid cao nhdr (4. 71). Diéu nay cho thay sinh vién hai
[ong vé tac phong va thai do lam viéc cia giang vién,

Nhom cac tiéu chi thude Phuong phép giang day va thong tin mén hoc. hudng
dan sinh vién tu hoc 1a cac tidu chi duoc danh gia thap nhat t rong 22 tiéu chi danh gm
cu thé 1a cac tidu chi "G giup 1ang kha ndng lam wec nhom cho ST™ (4.52), "Gl co
bién phdp phat huy s chu dong va ky nang giai quyét vin dé cua S17(4. 63); "GV khuyén
khich S1 sang 1q0 va co tw duy doc lap.” (4.63), “G 1 huong ddn phuong phap tu hoc
va hudng dan /7ghle}7 cuu 1di lieu”.(4.64). "Gl co bién phap phat huy su chi aong va
ky nang glal quyét van dé ciia S17(4.56), “G1 khuyén khich SI° sang lqo va co e duy
doc ldp." (4.55); "G huong dain phong phdap i hoc va hucng ddan nghién cou 1ai
lieu” (4.58). “Céu triic bai giang duoc thiét ké o h¢ //70/7 yova logic™ (4.58). (GGl o
/)/nrm?g phdp /I‘Z/VGH dat ndi dung hoc /)/mn 10 rang, dé hicu” (4.57)." Gl giai ddp thac
mac cia SV vé kién thire cua /70c plmiz ddy du, thoa dang".( 4.58). Trong thot gian toi
cac Olano vién tfrong tluonO can cal tlen hon nra ch at lucmu Uxano da_y 601 vO1 cac tiéu
chi nay.

Q ly\’\ X* 7
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- Chét lugng giang day cua 01 gidng vién khoa Giao duc mam non duoc sinh vién
danh gia hai long tuyet déi (5).

3.2. Dé xuit

Dua trén nhitng két qua va y kién trong qua trinh khéo sat cua sinh vién vé hoat
dong giang day cua giang vién hoc ky I ndm hoc 2023-2024, Nha truong co thé tham
khao mét sé giai phap dé cang ngay cang cai thién hon vé chat luong giang day nhu sau:

- Lanh dao Khoa quan triét dén sinh vién vé tim quan trong trong viéc nang cao
chét luong giang day. T6 chie cac Hoi thao nhim khic phuc cac tiéu chi chua duoc
danh gia cao thudc nhom céc tiéu chi Phuong phap giang day; Thong tin mén hoc nhu

“Cau tric bai giang duoc thiét ké co hé théng va logic ; “GV huong dan phuong phéap
tu hoc va huéng dan nghién ciu tai liéu”; “ GV khuyén kh]Ch SV sang tao va ¢6 tu duy
doc Iap” . “GV quan tdm khuyen khich va huéng dan SV ren luyén cac ky nang can thiét
cho nghé nghiép” (4 56)

Hoi thao vé phuong phap giang day déac biét khac phuc cac tidu chi “GV grap
tang kha ndng lam viéc nhom cho SV (4. 52). Day la tiéu chi sinh vién danh gia thap nhat
doi voi giang vién va khac phuc cac tiéu chi “GV ¢6 bién phap phat huy su chu dong
va k§ ning gidi quyét van dé cia SV (4.56) “GV co phuona phap truyen dat né1 dung
hoc phén 13 rang, dé hiéu” (4.57) va “GV giai dap thac mic cia SV vé kién thue cia
hoc phén cday du, thoa dang” (4.58) "GV quan tam khuyén khich va hudng dan SV rén
luyén cac k§ nang can thiét cho nOhe nghiép. (4.56)

- Tang cudng céng tc ra soat va cdp nhat dé cuong cac hoc phan trong chuong
trinh dao tao, théng nhit cac noi dung giang day, hinh thurc kiém tra danh gia, chuin dau
ra hoc phan gifra cac glano vién giang day cung mét hoc phén.

- Nha truomg cén dau tu trang thiét bi va hé thong thong tin dé giang vién co thé
cap nhat toan b ndi dung va ké hoach giang day hoc phan cho sinh vién, sir dung céac
phuong tién hién dai va da dang hinh thuc t6 chuc qua trinh giang day dé chét luong
gidng day ngay cang t6t hon.

- Khoa/B6 mén va giang vién tiép tuc cong tac cap nhat né1 dung bai giang, dac
biét 1a kién thuc thuc té; thidt ké bai giang phu hop; céng khai dé cuong mén hoc, hinh
thic kiém tra, danh gia cling nhu ké hoach giang day hoc phan t4i sinh vién ngay tir dau
thuc hién ké hoach giang day. n

Noi nhan:

-Ho1 ddng Truong (Dé bic)

-Hiéu truong va céc Phé HT ((Dé blc)
-Cac Khoa;

- Luu VT; BBCLTT (02)
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